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Heart of this New Freedom Gas 
Kitchen* is a MAGIC CHEF “cp” 
range—one of the many fine new 
automatic Gas ranges now 
ready for you! Everything—top 
burners, oven, broiler—lights 
without matches. Broiling is 
completely smokeless. Baking is 
perfect — as only the Gas oven 
with its fresh-air-circulation 
can be! Some give you two 
ovens—others cook by complete 
clock control while you’re busy 
elsewhere! But each and every 
one is spick-and-span beautiful 
—built for the cleanest, coolest, 
easiest cooking you’ve ever 
known! 


IT’S OLD STOVE ROUND UP 
TIME AGAIN... TIME FOR 
YOUR NEW GAS RANGE! 


own it in 24 hours 





Today’s the day to say good-bye to your old stove—good-bye 
to all the inconvenience and extra work it’s been causing you 
for so long! Today’s the day to pick your favorite among the 
gleaming, dazzling new automatic Gas ranges your Gas 
company or Gas appliance dealer is ready to show you! 
Values were never better. Payment terms are easy to 
arrange. And these wonders cost less to buy, install, and 
run than any other automatic range! 


$87 LESS TO BUYt...$25 A YEAR LESS TO RUNit 


Don’t put it off a minute longer! Decide now that the time 
has come for your beautiful new automatic Gas range! 


tAverage based on 1951 range sales. ttMaximum fuel savings in 28 of the 34 
key cities used by the Bureau of Labor Statistics’ Consumers’ Price Index. 





THE NEW AUTOMATIC 


newest, 
fastest, 
most 

modern 


of all! RANGE 


GAS — the modern fuel for automatic cooking . . . refrig- 
eration... water-heating...house-heating... air-condition 
ing ... clothes-drying . . . incineration. #OA, G. A, INC. 


AMERICAN GAS ASSOCIATION 





Gas range advertisements during the Old Stove Round Up will include insertions in Saturday Evening Post, Life, McCall’s, Good Housekeeping, Ladies’ 





Home Journal, Woman’s Home Companion, Better Homes & Gardens, American Home, Parents’, Today’s Woman, Woman’s Day and Family Circle 
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ATLANTIC CITY will be the mecca of 
the gas industry during the A. G. A. 
Convention and GAMA Exposition, to 
be held there the last week of October 


, IS_ significant that the 1952 
A. G. A. Convention and the Exposi- 
tion of the Gas Appliance Manvu- 
facturers Association—the annual 
stock taking and review of the gas 
industry—will be larger than ever 
before. Reflected in this expansion 
is the greatest growth the industry 
has known, the broad development 
of a new consumer appreciation of 
gas, the revivification of industry ur- 
gency and the development of de- 
termination to keep its product the 
leader in each of the fields it serves. 

From the papers of authoritative 
speakers, the reports of technical 
committees and the impromptu re- 
sponses of panel discussions during 
Convention sessions, the American 
gas industry will evaluate the year’s 
gains and learn of future plans. It 
is an inspiring prospect, from which 
industry neophyte and veteran, 
alike, justifiedly take pride. 

In this very stock taking and 
planning lies an aspect of industry 
strength. For the evening of the 
harvest blends into the morn of the 
sowing, as the yield is weighed 
while the furrows are run for the 
new planting. 
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Today's gas industry gains as a base for tomor- 
row’s advances will be analysed by A. G. A. Presi- 
dent Charles E. Bennett at the initial general session 


Oresee bang-up 
A.G.A. convention 











A. G. A. First Vice-Presid 
Smith will discuss the 
in merchandising and 


The General Convention Committee, un- 
der the chairmanship of F. A. Lydecker, 
has set up an impressive program 


The threat of government § 
to free enterprise will be 
by U. S. Senator Herbert &) 





ll signs point to a record convention and exhibition at At 
lantic City, N. J., October 27-30, 1952, when more than 
eight thousand members of the American Gas Association and 
of the Gas Appliance Manufacturers Association, as well as 
gas appliance dealers, will convene for the thirty-fourth time. 
F. A. Lydecker, vice-president, Public Service Electric & Gas 
Co., Newark, N. J., chairman of the A.G.A. General Con- 
vention Committee, and his committee members not only ex- 
pect a record attendance, but believe the excellent array of 
speakers and subjects on the program is a guarantee that the 
confreres will take home much valuable information. 

Registration desks will be open in the Auditorium lobby 
on Sunday afternoon and again at 9:00 a.m., Monday, to 
facilitate attendance at the opening session. Several important 
subjects will be discussed at the joint meeting of the Natural 
and Manufactured Gas Departments on Monday morning in 
the Auditorium ballroom. 

The president’s address will be one of the highlights of the 
general session on Monday afternoon. President Charles E. 
Bennett will present a brief review of the past year in the 
gas industry, as well as an informed forecast of what may be 
ahead. Professor Sumner H. Slichter of Harvard University, 
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Edward F. Barrett, A. G. A. treasurer, 
will give the report of Association fi- 
nances at the opening general session 


renowned Harvard Profes- 
H. Slichter, will give a 
of the labor situation 


Lovis Ruthenburg, GAMA president, will 
point up the essentiality of utility- 
manufacturer agreement on objectives 


a nationally renowned economist and expert on labor prob- 
lems, promises an up-to-the-minute report on the labor situa- 
tion. 

Tuesday general session will include a talk on sales promo- 
tion by Frank C. Smith, president, Houston Natural Gas 
Corp., and first vice-president of A.G.A., and the presentation 
on coordination of A.G.A. and GAMA objectives to be made 
by Louis Ruthenburg, president of GAMA and chairman, 
Servel, Inc. 

Eldridge Haynes, publisher of Modern Industry magazine, 
New York, is to be a speaker at the Industrial and Commer- 
cial Gas Section luncheon at the Rose Room of the Hotel Tray- 
more, Tuesday noon. Luncheon meetings also are being spon- 
sored at the same time by the Accounting Section, the Cor- 
porate Secretaries Committee, the Rate Committee and the 
Insurance Committee. The Home Service Committee is spon- 
soring a round table buffet luncheon at the Hotel Traymore 
on Tuesday. 

The Operating Section and the Residential Gas Section will 
hold afternoon sessions Tuesday, and the Personnel Commit- 
tee session will be held at Haddon Hall at the same time. 

Wednesday morning will be devoted to section and com- 
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“Freedom Is a Premium Cost Product,” 
will be the subject of an address by 
former A. G. A. President D. A. Hulcy 





mittee meetings after the Home Service Breakfast at the Tray- 
more Hotel. The afternoon has been left free to permit con- 
freres to visit the Exposition at the Auditorium. This prom- 
ises to be the finest exhibition ever staged by the Gas Appli- 
ance Manufacturers Association. More than 170 exhibits will 
occupy a record 75,000 square feet and many startling new 
developments in appliances, equipment and accessories will 
be unveiled at the exposition. 

The speaker at the general session on Thursday morning 
needs no press acclaim to insure a large audience. D. A. 
(Deck) Hulcy is one of the industry's best known and most 
revered speakers. As president and chairman of the United 
States Chamber of Commerce, and as president of A.G.A. 
and of the Lone Star Gas Co., Dallas, Mr. Hulcy has estab- 
lished himself as an ardent champion of free enterprise and 
good public relations. His talk on public relations will bring 
new slants on this vital subject. United States Senator Herbert 
R. O’Conor, of Maryland, is a gifted orator. His speech, 
during the Thursday morning general session, will be entitled, 
“Economic Freedom, the Foundation of Liberty.” The ses- 
sion’s agenda will also include Tom P. Walker, vice-president, 


T. P. Walker, vice-president, Irving 
Trust Co., will discuss the utility 
earnings required to attract investors 





Dr. Gustav Egloff, research director, 
Universal Oil Products Co., will speak 
on the gas and national economy 



























Irving Trust Co., New York, as a speaker. Mr. Walker is 
widely known and his talk on the economic needs of gas utility 
companies from the investor's standpoint will be worth while. 
The Entertainment Committee is arranging final details of 
an outstanding program. On Monday evening, the President's 
Reception at the Auditorium ballroom will be followed by a 
floor show featuring exceptional talent paced by a versatile 
master of ceremonies. Dancing will follow the show. 
Tuesday evening will be GAMA exhibit night at the Audi- 
torium from 8:00 p.m. to midnight. Vocal and instrumental 
entertainment will be rendered from the balcony of the Audi- 
torium. At the close of the evening Bob Russell, who will be 





Condensed Convention Timetable 





remembered as the genial MC at a previous Atlantic City con. 
vention, will stage manage a regular Atlantic City Bea 
Pageant, in which each region of the country will be repre. 
sented by gorgeous entrants vying for a national title 
Wednesday evening will bring an entertainment and dance 
under the sponsorship of A.G.A. at the ballroom, and og 
Thursday evening (Gas Appliance Dealers’ Night) there 
also will be more entertainment and dancing at the Audi. 
torium Ballroom. 

The Ladies’ Party will be given in the Solarium and Music 
Room of the Marlborough-Blenheim Hotel, commencing at 
2:00 p.m., Tuesday, October 28. 








SUNDAY 
OCTOBER 26 1 P.M—5 P.M. 


MONDAY 


OCTOBER 27 9 A.M.—5 P.M. 
10 A.M. 
2 P.M. 
9 P.M. 


TUESDAY 


OCTOBER 28 9 A.M.—5 P.M. 
10 A.M. 
12:30 P.M. 


2 P.M. 


8 P.M. 


WEDNESDAY 


OCTOBER 29 9A.M.—5 P.M. 


Registration in lobby, Auditorium 


Registration in lobby, Auditorium 
Joint Meeting, Natural and Manufactured Gas Departments, Ballroom, Auditorium 
General Session, Ballroom, Auditorium 


President’s Reception, Recreation and Dancing, Ballroom, Auditorium 


Registration in lobby, Auditorium 

General Session, Ballroom, Auditorium 

Home Service Round Table, Buffet Luncheon, Belvedere Room, Hotel Traymore 
Industrial and Commercial Gas Section Luncheon, Rose Room, Hotel Traymore 
Accounting Section Luncheon, Rutland Room, Haddon Hall 

Corporate Secretaries’ Luncheon, West Room, Haddon Hall 

Rate Committee Luncheon, Mandarin Room, Haddon Hall 

Insurance Committee Luncheon, Board Room, Claridge Hotel 

Residential Gas Section, Trimble Hall, Claridge Hotel 

Operating Section, Renaissance Room, Ambassador Hotel 

Personnel Session, Tower Room, Haddon Hall 

Ladies’ Party, Solarium and Music Room, Marlborough-Blenheim Hotel 

GAMA Exhibit Night, Auditorium 


Registration in lobby, Auditorium 
Home Service Breakfast, American Dining Room, Traymore Hotel 
Joint Meeting, Industrial and Commercial Gas Section and Residential Gas Section, 


Operating Section, Renaissance Room, Ambassador Hotel 


Accident Prevention Committee, Venetian Room, Ambassador Hotel 


Accident Prevention Committee Luncheon, Surf Room, Ambassador Hotel 


8 A.M. 
10 A.M. 
Trimble Hall, Claridge Hotel 
Accounting Section, Viking Room, Haddon Hall 
2 P.M. Exposition Inspection, Auditorium 
9 P.M. Entertainment and Dance, Ballroom, Auditorium 
THURSDAY 
OCTOBER 30 9 A.M.—5 P.M. Registration in lobby, Auditorium 
10 A.M. General Session, Ballroom, Auditorium 
12:30 P.M. 
2 P.M. Operating Section, 22 Club, Ambassador Hotel 
9 P.M. 


Entertainment and Dance (Gas Appliance Dealers’ Night), Ballroom, Auditorium 
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A.G.A. programs and activities are scrutinized 


with relation to the problems of operating a small gas company 


Study small gas company needs 








Enthusiasm for the program of the Special Committee on the Problems of the Small 
had an excellent reason—did not attend the initial meeting at A. G. A. Headquarters, August 15. The C ittee is ¢ 


Gas C 





was such that only one member—who 
tituted of presi- 





dents and vice-presidents of companies selling gas exclusively, and having not more than 500 employees. It is nationally representative 


mall business was brought to the fore 
when a ‘Committee on Special Prob- 
lems of Smaller Gas Companies” was au- 
thorized by the A. G. A. Executive Board 
and began a review of American Gas 
Association activities to learn whether 
the entire program was satisfactory. 

That committee, comprising thirteen 
officials of small companies selling gas 
exclusively, met for a one-day session 
August 15th at A. G. A. Headquarters. 
By day’s end the group had agreed to 
bring to the attention of smaller gas 
companies the services available through 
A. G. A. They further volunteered to 
cooperate with the A. G. A. Utilization 
Bureau by communicating with com- 
panies in their area which have not re- 
plied to the Bureau’s questionnaire on 
Customer Service Responsibility. 

Spearheading the committee’s work 
was its single subcommittee formed to 
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study “Advertising, Competitive Prac- 
tices, Public Relations and Promotion.” 
Six working days after their parent group 
had assembled, this six-man subcommit- 
tee headed by John A. Weiser, executive 
vice-president, The Newport (R. I.) Gas 
Light Co., convened at A. G. A. Head- 
quarters to explore current thinking of 
smaller gas utilities. 

Among topics considered was more ac- 
tive PAR Plan participation by smaller 
gas utilities which felt they would like to 
contribute as much as they presently 
could pay, until they could afford their 
full PAR assessment. These smaller dis- 
tributing gas companies also discussed 
the possibilities of gas pipeline com- 
panies contributing toward general gas 
promotion. . 

With an eye toward publicity and pro- 
motion, sub-committee members ex- 
amined the advisability of engaging local 


people with newspaper experience to 
promote the use of gas by writing news 
and feature stories aimed for the local 
press. 

To help finance these smaller com- 
panies in carrying on such promotion, 
sub-committee mets.bers examined estab- 
lishment of an A. G. A. liaison depart- 
ment to bring banking interests in touch 
with smaller gas companies which also 
might be aided in solving their financial 
problems. 

Sub-committee members further con- 
sidered modernization for smaller gas 
company quarters to encourage the public 
to associate gas as a modern fuel with 
well-lighted display rooms and offices 
air-conditioned with gas equipment. 

While selling themselves as forward- 
looking business concerns, subcommit- 
tee members felt their small companies 
might consider aggressively merchandis- 














ing gas appliances where not prohibited 
by state law. Along these lines, they 
noted the possible application of A.G. A. 
facilities to help stimulate gas appliance 
sales in local communities as well as aid- 
ing to facilitate tie-ins with dealers wher- 
ever possible. 

To promote normal gas business, the 
group estimated that a minimum of $2. 
per customer might be spent. However, 
they believed this expenditure could be 
increased substantially when a company 
promotes the introduction of natural gas. 

In addition to studying competitive 
practices, the sub-committee reviewed 
advances being made or contemplated by 
gas companies. They pondered A. G. A. 
aid to smaller gas companies by en- 
deavoring to eliminate harmful practices 
of certain local utilities. 


Ask main extension study 


Back in its own backyard, the sub-com- 
mittee also was interested in having 
A. G. A. study the gas main extension 
policies of member companies, including 
whether or not bottled gas is being used 
in a fringe territory. 

Finally, the group found that A. G. A. 
activities may be expanded from time to 
time, though they believed it was present- 
ing very satisfactory service which is 
available to smaller companies as well as 
large ones. Sub-committee members sur- 
mised it was up to smaller companies to 
become acquainted with these services 
and learn how to use them. All sub-com- 
mittee suggestions were considered by 
the entire committee which met in Chi- 
cago late last month. 

At the first meeting of the entire com- 
mittee, W. W. Rusk, president, Ama- 
rillo Oil Co., Amarillo, Texas, acting as 
chairman in the absence of W. Lee 
Woodward, president, Zenith Gas Sys- 
tem, Inc., Alva, Okla., described mem- 
bership on this committee as one of the 
most important assignments in Associa- 
tion activities by all those present. 

In his remarks to the committee, 
H. Carl Wolf, A. G. A. managing di- 
rector, restated the committee scope ‘‘to 
review A. G. A. activities in reference to 
smaller companies, having fewer than 
500 employees, and the needs of these 
companies which might be served by 
A. G. A., and to recommend activities, 
programs and points to be emphasized 
or any other ways by which A. G. A. can 
better serve the smaller companies.” 
Neither complaints nor commenda- 





tions prompted formation of the Com- 
mittee on Special Problems of Smaller 
Gas Companies, Mr. Wolf continued. 
He explained that when the Executive 
Board had created this committee on De- 
cember 15th, it principally intended this 
action as part of an examination of 
A. G. A. activities to see whether every- 
thing is being done for the smaller com- 
panies. Mr. Wolf said he felt that the 
entire gas industry could be strengthened 
by having both the advice and coopera- 
tion of small gas businesses. He agreed 
that, in large part, board members had 
acted because they appreciated that small 
companies in many fields throughout the 
country are neglected mainly because 
their associations depend upon big busi- 
nesses for financial reasons. 

According to the A. G. A. Bureau of 
Statistics, in the United States there are 
about 1,250 gas companies of which 
1,075 have fewer than 100 employees. 
However, it was pointed out that com- 
panies having about 92 percent of all gas 
meters in this country are A. G. A. mem- 
bers. 

As the main committee meeting pro- 
gressed it became evident that trade asso- 
ciation activities constituted a two-way 
street of cooperation. This arrangement 
was substantiated by four A. G. A. staff 
specialists who briefly outlined their 
work as it particularly concerned small 
gas utilities, then answered questions. By 
helping the entire industry through 
A. G. A., these headquarters representa- 
tives showed in effect that all members 
both large and small actually were help- 
ing themselves. 

Speaking as A. G. A. secretary, Kur- 
win R. Boyes observed that while large 
gas companies either have staff experts 
or can afford to hire consultants where 
necessary, smaller companies always can 
call upon A. G. A. whose expert services 
are available to all members. In sum- 
ming up, he recommended that small 
companies think of Association head- 
quarters when in need of information; 
organize a few national committees on 
assignments of common interest which 
promise producing compensatory results ; 
and systematically to review the A. G. A. 
MONTHLY and other Association publi- 
cations. 

Committee members perked up as 
William H. Adams, A. G. A. safety con- 
sultant, remarked that though gas indus- 
try accident prevention experience has 
been improved, the smaller the gas com- 
pany the greater its accident potential. 
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He expressed the desire of A. G. A. ig 
help smaller gas companies to improye 
their safety records and said he would 
welcome an opportunity to visit their 
properties to examine their safety pro. 
grams. 

Various advertising media are chosen 
and messages selected in a gas company’s 
area in proportion to the rest of the coun. 
try, said H. Vinton Potter, A. G. A. pro. 
motion coordinator. He also noted that 
these funds are supervised by the Genera] 
Promotional Planning Committee to 
work out a balance between small and 
large companies. He explained that 
A. G. A., knowing that small companies 
cannot afford much advertising, provides 
professional art elements designed to be 
used in local newspapers. He further de- 
scribed merchandising campaign calen- 
dars, cook books, pot holders, aprons and 
other promotional giveaways which are 
made available to all companies at low 
prices through volume purchases by big 
companies. 

Much of his work chiefly is devoted to 
servicing small gas companies which can- 
not afford to engage specialists, said 
C. George Segeler, A. G. A. utilization 
engineer. His activities include helping 
small companies to introduce A. G. A. 
Code Z 21.30 to promote safety locally; 
aiding the Committee on Comparison of 
Competitive Practices, and guiding small 
companies in their relations with US. 
Government purchases of gas and gas 
equipment. 

Among further duties, Mr. Segeler 
cited answering technical inquiries sent 
by practically every small company repre- 
sented at the meeting, as well as ques- 
tions received from customers of small 
gas utility companies. He added that re- 
sponses to such consumer and business 
queries were followed up by notifying 
the particular gas company by telephone, 
telegram or mail. 

As A. G. A. Accounting Section secre- 
tary and liaison man with associated or- 
ganizations, Thomas J. Shanley referred 
to annual spring conferences of the Resi- 
dential, Operating, Accounting, and In- 
dustrial and Commercial sections. Speak- 
ing also as secretary for the small 
company committee, he urged smaller 
companies to send representatives to these 
conferences. He encouraged small com- 
panies to volunteer for committee work 
in which they actively can participate by 
correspondence. Exemplifying work of 
his section is the quarterly “Accounting 

(Continued on page 48) 
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Fp opin- 

ion still dif- 
fers on the most 
desirable methods and, in fact, upon the 
very feasibility, of underground coal gas- 
ification. This was never more clearly 
evident than at the First International 
Conference on Underground Gasification 
of Coal, held in Birmingham and Gor- 
gas, Alabama, under the auspices of the 
Bureau of Mines and The Alabama 
Power Company. The Gorgas properties 
of the utility have been the scene of the 
most extensive underground gasification 
experiments in the United States. 

The American Gas Association was 
represented at this three-day conference 
Februaty 12-14, 1952, by three members 
of the Gas Production Research Commit- 


Under- 
oround 
gasification 


eA Research Committee Reporte 





tee: W. J. Harvey, Public Service Elec- 
tric and Gas Co., Newark, N. J., R. E. 
Kruger, Rochester Gas & Electric Corp., 
and Dr. N. K. Chaney, research consult- 
ant, A. G. A. Eminent specialists from 
France, Belgium, Italy and England re- 
ported on and discussed the results of 
their various experiments in this field. 

Technical developments in under- 
ground gasification fall into the three 
major categories of underground chan- 
nels or flues, the use of oxygen and elec- 
tro-carbonization. 

Underground channels or flues are 
paths cut through the seam, with air in- 
troduced at one end and gas withdrawn 
from the other. Apparently, in some of 
the earlier experiments, these channels 
were sometimes partially filled by break- 
ing more coal out of the walls. The Rus- 
sians in their most successful experiment 
made rectangular underground galleries 
isolating panels containing several thou- 
sand tons of coal. Using air, or air en- 
tiched with oxygen, one such installation 
Operated over an 18-month period with 
one three-month shutdown for repairs, 


ISSUE OF OCTOBER, 1952 


and produced a gas averaging 180 Btu. 

The first and second Gorgas experi- 
ments were of a single flue type. Under 
favorable circumstances, once combus- 
tion is well started it is possible to with- 
draw gas of 80 to 100 Btu for a certain 
period, after which the channel widens 
to a point which permits too much air 
to by-pass the walls of the channel. Hence 
the gas produced at the walls mixes with, 
or diffuses into, this excess air and is 
burned, greatly reducing the Btu recov- 
ery. The exact timing of this sequence of 
events depends in part upon the char- 
acteristics of the overburden, which may 
expand, fuse or collapse in manners fa- 
vorable or unfavorable to maintenance 
of an effective combustion channel. 

The Belgians, according to Dr. Albert 
E. De Smaele, chairman, board of direc- 
tors, Socogaz, Brussels, have concluded 
from experiments in above-ground mod- 
els that the use of oxygen is the key to the 
solution of many of the difficulties experi- 
enced when air is used in the channel 
type flues. For one thing, this enormously 
shortens the flame front or wall area re- 
quired. Where from three to six miles 
of flame front per 1000 tons of coal per 
day are necessary using air in the usual 
flue, a flame front of only 500 feet is 
needed with oxygen. This has the further 
advantages of better control at higher 
temperature levels, giving better gasifi- 
cation and a better distillation front 
ahead of the combustion zone. 

Since but 1/100 of the velocity of air 
is needed when using oxygen, lower com- 
pressor capacities are required, and the 
flame front has less tendency to wander 
upstream. With oxygen, the minimum 
flow rate is two inches per second. These 
factors make it possible to produce gas 
of up to 200 Btu per cubic foot and 
higher. In the above-ground experi- 
mental models, 300 Btu levels have been 
reached. 

These results, however, require bore 
holes rather than large channels. Hence 
the Belgians are trying to develop under- 
ground “moles” capable of drilling mul- 
tiple parallel bore holes through which 
to feed the oxygen or oxygen enriched 
air. Dr. De Smaele says one ton of oxygen 
is required to gasify one ton of bitumi- 
nous coal. He estimates that a million 
Btu of gas can be produced at an oxygen 
cost of 10 cents. 

It is generally agreed that the highest 
practicable rates of combustion should be 
maintained in order to reduce the heat 
losses by diffusion through the ground 


and by water infiltration. To some ob- 
servers however the combined invest- 
ment costs of oxygen plants and power 
generating plants which would have to 
be set up in the coal fields appears to be 
a rather formidable economic obstacle, 
granted that all of the technical prob- 
lems are successfully solved. In any un- 
derground situation where gas leakage 
is appreciable it is obvious that the use 
of oxygen would be prohibitively costly. 

The electrocarbonization process was 
developed by Dr. Erick Sarapuu as engi- 
neer of the Sinclair Coal Company, work- 
ing in cooperation with the Missouri 
School of Mines. An adaptation of this 
process, employed in the third experi- 
ment at Gorgas, was inspected during the 
conference. The principle is quite simple. 
Two vertical pipes are inserted into the 
coal seam at distances of 50 to 100 feet 
apart through which insulated electrodes 
are inserted. A 2300 volt high frequency 
current is then passed through the coal 
between the two electrodes and carbon- 
izés a path through the coal. 

This operation produces a coal gas of 
550 to 600 Btu, which may be collected 
through the pipes. This coke formation 
causes shrinkage and fracture of the coal 
and creates a gas-pervious channel 
through which air may then be passed 
for combustion and gasification of the 
residual coke. The coking operation may 
be conducted in either of two ways: 

(1) It may be continued until the 
maximum amount of coal gas has been 
produced. The limit is reached when the 
ovoid path between the electrodes ex- 
ceeds about 30 feet in diameter at the 
middle; at this point the Btu output as 
gas falls below the Btu input as electric 
power. 

(2) As at Gorgas, the electrocarboni- 
zation step may be discontinued as soon 
as sufficient permeability is established 
to permit passage of gas through the 
seam. In either case the second step is 
gasification by partial combustion. As 
might be expected, the gasification proc- 
ess proceeds somewhat better in this 
porous bed of coke than in an open chan- 
nel with the development of higher local 
temperatures and a higher Btu gas as a 
result of carbonization of additional coal. 


The Btu of the gas was running be- 
tween 90 and 100 at the time of the 
conference visit. The rate of water infil- 
tration was so great however that the gas 
issuing from the outlet pipe could not 
be ignited by a torch because of its high 

(Continued on page 48) 








laying an important part in the growth 

and development of the gas industry, 
the A.G.A. Laboratories facilities fo, 
service to the industry are rapidly e 
panding to meet the growing need, 
Additional interior facilities have bee, 
completed, since the official opening 
of the 21,000 square foot, two-story 
shell. These provide enlarged reception 
rooms for visitors and manufacturers, 
improved telephone and intercommunj. 
cation service, appliance assembly rooms, 
enlarged appliance description depart. 
ment and storage and shipping areas as 
well as a large covered shipping dock 
for off-street loading. Some of these fa. 
cilities were placed in use as soon as pos. 
sible even though windows and doors, 
heating and air conditioning and interior 
construction had not been completed by 
the contractor. 

Most recently completed has been the 
construction of a number of appliance 
assembly rooms with locker and parts 
storage area and the installation of the 
heating, air conditioning and cooling 
system in a roof penthouse on the build- 
ing addition. 

The appliance assembly rooms have 





In an industry determined to keep 
its product the best on the market, the A.G.A. testing 
Laboratories play a leading role 


° Addition expands Cleveland Laboratories building 21 

a 0 fd 0 q e S feet. Shipping deck (above) accommodates two trailer 

ference room (below) gives visiting manufacturers ap 
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been constructed to provide visiting man- 
ufacturers a place to assemble, adjust and 
make minor alterations on gas equipment 
prior to approval tests. Each room has 
been furnished with gas metering equip- 
ment and work surfaces and supplied 
with natural, manufactured, mixed, liq- 
uefied petroleum gases and LP gas-air 
mixtures, together with water and elec- 
tricity. The facilities provided permit 
gas equipment manufacturers to check 
appliances on gases representative of 
those distributed throughout the United 
States and Canada. Performance can be 
observed and minor alterations made in 
appliance design to assure that the safest 
possible gas appliances are provided the 
gas consumer. Use of these rooms is ex- 
pected to reduce materially the handling 
of equipment, eliminate delays in prep- 
aration time as well as permit the test- 
ing staff to render improved service. 
Centralizing testing activities on one 
floor level has made additional space 
available for expansion and relocation 
of additional research activities in the 
main building. 

Two 1,110,000 Btu gas boilers have 
been installed to provide steam for heat- 


ing the building. One is used during the 
summer to operate two 25 ton capacity 
Servel cooling units. These units are the 
first installations of the kind in Ohio 
and have performed admirably through- 
out the summer with outside tempera- 
tures of 95 F plus. 

The new structure was built to relieve 
the over-crowded conditions of the Lab- 
oratories and serve the rapid expansion 
taking place in the industry. Constructed 
at a cost of approximately $240,000, this 
addition represents the third major ex- 
pansion since the founding of the Labo- 
ratories in 1925. It brings the total in- 
vestment in plant and facilities to over 
$875,000. Since building costs were ma- 
terially less to complete a two-story shell 
during initial construction, rather than 
add on at a later date, the second floor 
interior is to be completed in the future. 
This space is subsequently to be used for 
administrative offices, meeting areas, and 
record storage purposes and will release 
areas in the original building for addi- 
tional testing and research activities. 
With a similar expansion of the West 
Coast Branch since its founding in 1930, 


Laboratories testing and research facili- 
‘ 


Local and long distance telephone calls and intercom service are quickly 
handled for manufacturers at reception center (above). Quality control of 





approved appliances is 


intained from records prepared by appli- 


ance description department housed in new enlarged quarters (below) 


ties now occupy a total of 70,800 square 
feet in the two modern plants. 

Over 4000 models of gas appliances 
are tested annually at an approximate 
testing cost of $500,000 a year. Current 
activities indicate that demands for test- 
ing services during 1952 will exceed all 
previous levels. Almost all of the gas 
appliances marketed are based on models 
which have been tested and approved as 
complying with national safety standards. 
Over one thousand factory inspections 
are made annually to check on produc- 
tion of approved models. 

An extensive research program is con- 
ducted under PAR Plan and industry 
sponsorship, at an expenditure of over 
$100,000 annually, to improve gas ap- 
pliances and increase our knowledge of 
gas technology. Research is undertaken 
in such fields as cooking, water heating, 
heating and air conditioning, general 
utilization, commercial and industrial 
uses. Because of its extensive background 
and facilities, the Laboratories is con- 
sidered among the foremost in the gas 
industry. Results of the research program 
have been reported in over a hundred 
bulletins and reports. 


One of many test rooms for assembly, adjust- 
ment and minor design changes. Each room is 
supplied with gases found in U. S. and Canada 























Accent the positive 


By G. S. COATES 


Manager, Customers Department 
Southern Counties Gas Company 
Los Angeles 


prsestins the reasonableness of a cus- 
tomer’s attitude can depend upon the 
point of view. An impartial analysis will 
show that, in altogether too many in- 
stances, he is only asking the gas utility 
to give him the same equitable treatment 
that he receives from the majority of 
modern businesses. 

For example, a solid citizen from the 
Middle West sells his business and 
comes West to retire. In the midst of 
moving he thinks of the beauties of fine 
gas service and phones the gas company 
to come on out and turn on the meter. 
So what happens ? 

An authoritative voice quietly but 
firmly tells him that he'll have to come 
into the office to make written applica- 
tion for service, and that he'll have to 
put up a deposit because he hadn’t pre- 
viously resided in the state. 

This fellow “blows his top’! He in- 
sists he is busy moving, and there is no 
reason at all for coming down to the 
office. He says he wants the gas turned 
on, he expects to pay the bills, and fur- 
thermore, he doesn’t have to pnt up a 
deposit! If we don’t think his credit is 
any good, just check with the bank! 

He is told, still very politely but firmly, 
that the company isn’t picking on him 


Excerpts from an address delivered at the 
59th Annual Convention, Pacific Coast Gas As- 
sociation, Los Angeles, September 3-5, 1952. 
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or discriminating against him, but that 
we just have to protect ourselves; and 
it is the policy to get signed applications 
before turning on the gas. Furthermore, 
we can’t establish credit like other busi- 
nesses, because the amounts of the bills 
are so small that we can’t justify the 
expense of checking our customers’ 
credit. 

But does this satisfy our friend from 
the Middle West ? No! He's entirely un- 
reasonable! Of course, he does come 
down and sign the application and put 
up the meter deposit because he has to 
have the gas turned on. 

Of course, this situation couldn’t hap- 
pen today: All of this happened several 


years ago. 


Some policies unreasonable 


Now, let's take a look at what happens 
today: The new customer calls on the 
telephone and says he is too busy to get 
to the office, but he wants the gas turned 
on. He is told in a polite, quiet voice: 
Of course he doesn’t have to come to 
the office, the whole transaction can be 
taken care of by phone. A few questions 
are asked to establish credit, and no de- 
posit is required. 

Often it isn’t our customers who are 
unreasonable—it’s our policies or our 
procedures. 

Actually, the fellow who came in sev- 
eral years ago was no more unreasonable 
than the one in 1952. If it is our policies 
and procedures that are unreasonable 
rather than the customer, then it is a 
good time to examine them. 
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The years ahead are not going to get 
any easier. We can’t shrug off the com- 
petition of the electric industry. We will 
be in a position where we will have to 
increase rates for some years to come, 
and the public ownership boys are out 
selling salt. If our customers think we 
are unreasonable, they certainly are not 
going to be our friends, and our task of 
promoting our product, the price we 
charge for it and the private enterprise 
system will be doubly difficult. So now is 
the time to take a good look at ourselves 
through the customers’ eyes, and then do 
something about it! 

Our customers expect to be treated 
fully as well as they are by the grocery 
store, the department store, or the service 
station. Sometimes we seem to think that 
we are in a special kind of business and 
can be a little different and that we can 
shove our customers around just a bit be- 
cause we have so many of them. Some- 
times we theorize that we just can’t treat 
them as individuals and that we have to 
treat them as account numbers because 
it costs too much to give individual at- 
tention. 

We should treat our customers fully 
as well as these other kinds of businesses 
where the customer has a free choice as 
to where he spends his dollars. Let's get 
down to cases: 

What would have happened if our 
solid citizen from the Midwest wanted 
the gas turned on and could not be home 
to let us in? Turning gas on is a little 
more difficult than turning on the water 
or electricity. We must get into the house 
to make sure all the appliances are off 
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and to light them, and we can’t get in 
unless somebody is home or we have a 
key; so we often saddle the customer 
with another problem at a time when 
she has her hands full just trying to 
move. 

A few years ago it was the general 
policy of at least some utilities that a 
serviceman could not enter a premise un- 
less there was an adult at home, or if this 
could not be worked out, then the cus- 
tomer could leave the key with a neigh- 
bor, and if the neighbor would accom- 
pany the serviceman, he would enter the 
house. 

Now these companies had many un- 
reasonable customers. They had all kinds 
of excuses, such as: “We are just moving 
in, and we don’t know our neighbors,” 
or “I will leave the key under the door- 
mat—there is nothing in the house any- 
way,” or “I work all day, and I can’t 
stay home just to let you in.” 

Strangely enough, the customers got 
more reasonable when a new policy was 
introduced. This was known as the 
“Note and key procedure.” The cus- 
tomer could sign a statement if he was 
in the office, which read, “Permission is 
granted to enter the premises during 
my absence,” and a notation was put 
on the order as to where the key could 
be found. If the customer was telephon- 
ing, she could leave a note giving per- 
Mission to enter, and the serviceman 
would pick up this note and attach it to 
the order. This policy has been in ef- 
fect for several years, and there has been 
no trouble or accusations which involve 
the serviceman. 
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the customer’s viewpoint often removes causes of friction 


Occasionally there is still an unreason- 
able customer. One called in the other 
day. She was moving from one side of 
town to the other and wanted the water 
heater lit so that she could clean the 
place up. She worked during’ the day 
and couldn’t get down to the office to 
leave a note; and if the company insisted 
on having one, the only thing she could 
do would be to make a special trip all 
the way across town to tack one to the 
door. The water heater was on the back 
porch, and the screen door was un- 
locked; and she couldn’t see why she 
had to leave a note. 

The problem finally got to a super- 
visor, and the lady got her way; but it 
wasn’t easy. You see, it was against the 


company policy! 


Same level of honesty 


Now, perhaps that policy should be re- 
written. The gas man is as honest as the 
laundryman, the grocery man, or the 
milkman, who probably enter the back 
porch when no one is at home. Also, it 
is highly probable that any plumber 
would have no hesitation about sending 
a man to light the water heater without 
insisting upon a note. 

Nobody else would consider the cus- 
tomer unreasonable! 

All utilities discontinue gas service for 
nonpayment of bills only as a last resort ; 
and usually by the time this step has to 
be taken, the person handling the ac- 
count is quite provoked. The customer 
has ignored notices and has failed to 


own procedures and those of other companies who deal with the consuming public. 


cooperate, and often there is a feeling 
it is about time we made a Christian out 
of him. Most utilities will not turn the 
gas back on until the delinquent gas 
bills have been paid, and in some cases 
a deposit is also required to insure pay- 
ment of future bills. 

Now the other side of this picture is, 
what does the customer think? He is 
probably thinking and talking about the 
gas company which has no heart and no 
understanding of his problem. 

One utility has a new policy: Instead 
of making the customer prove that there 
are some very unusual circumstances 
which entitle him to some special con- 
sideration, and then reluctantly deviate 
from the policy, it is their general policy 
to turn on the gas if the customer prom- 
ises to pay. 

Their experience has been good. 
About ninety-five percent of the prom- 
ises are lived up to, and a lot of cus- 
tomers don’t feel nearly as unfriendly 
as they would have if the company had 
rubbed salt into the wound by insisting 
that the bills be paid first. They have 
gotten rid of a lot of unreasonable cus- 
tomers! 

From time to time customers go to the 
office to pay their bills and their state- 
ment shows that they owe, not only the 
current bill, but a previous amount. 
They say to the cashier, ‘I've paid all but 
the last bill.” The cashier in some com- 
panies says, ‘‘Just a moment,” and calls 
the bookkeeping department to verify 
that the previous bill has been paid. 

In other companies a little investiga- 
tion has showed that, in almost all cases, 
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the customer knows what he is talking 
about. The bill is paid just as he says, 
and he isn’t trying to cheat us out of 
anything. 

When we say, “Just a moment,” and 
start checking, the customer can think 
one of two things: Either we don’t be- 
lieve he knows what he was talking 
about or he is trying to pull a shenani- 
gan. 

It is still a good idea to do a little 
checking, but this can best be done when 
payments are being posted. If a current 
bill is paid, leaving unpaid the previous 
bill, a letter can be written asking if 
there has been a mistake. Usually the cus- 
tomer thinks he has paid the bill or that 
his wife has paid it. Sometimes it is 
found that hubby is still carrying the 
envelope around in his pocket, and the 
problem gets straightened out right 
away. 


Saves time and tempers 


This procedure retains all the. safe- 
guards of having the cashier check; but 
it saves a lot of time for the customer 
and the cashier, and other customers are 
not waiting in line while the bills are 
checked. 

Whenever we give the impression that 
we doubt the customer's word, we must 
also give the impression that we are un- 
reasonable! 

Do you have any offices located where 
a large proportion of the customers are 
foreign born? These offices can create 
quite a language problem. We can’t un- 
derstand the customer, and the customer 
can’t understand us, which makes any 
transaction difficult and creates misun- 
derstandings. 

One utility has solved this problem 
by requiring that only employees who 
can fluently speak the foreign language 
may work in these kinds of offices. They 
have found that customers appreciate 
this courtesy a great deal. They look 
upon the gas company as a friend. They 
even bring their letters written in Eng- 
lish to the office and ask to have them 
interpreted. 

If you received a letter from your boy 
Overseas, written in a language you 
couldn't read to get by the censors, and 
knew that you could take that letter to 
the gas company where a friendly, cour- 
teous person would take time out to 
help you, wouldn't you think the gas 
company was a pretty good place to do 
business ? 


How far should we go to collect for 
our mistakes, particularly when the dol- 
lar amount is small? This can happen 
with meters that fail to record, or where 
we mistakenly bill Customer “A” for 
the gas actually used by Customer “B” 
and vice versa. 

Sure, the customer who was over- 
charged should get a refund, and also 
the customer who was undercharged 
should pay for the gas he actually used; 
but how does the customer look at it? 
Probably in many cases he figures, ‘That 
is their mistake. Why should I pay it?” 

If your wife bought a dress for $24.50 
which somebody has mismarked, and 
the price should have been $29.50, do 
you think the store would ask for five 
dollars more from you? I don’t think 
so, and I am also pretty sure what your 
answer would be if they did ask you. 
Somehow we feel we are a little differ- 
ent. The customer got the use of the gas; 
we should get the money. Besides, look 
how honest we were—we gave the re- 
fund to the customer we had over- 
charged. Maybe we think our halo is on 
straight, but from the customer's view- 
point, I'm afraid it has slipped a little 
bit! 

Here’s a poser, and one I certainly 
don’t know the answer to: When the 
customer who doesn’t bring his bill with 
him gets in line to pay his bill and 
finally arrives at the cashier's window, 
one of two procedures must be followed. 
Either the customer is directed to another 
employee who will get the bill for him, 
or the cashier telephones the bookkeep- 
ing department and gets the bill herself. 

Now the customer who stood in line 
and then had to go someplace else is not 
going to feel too happy about it. On 
the other hand, those who are waiting 
in line and are delayed while the cashier 
gets the information are not going to 
feel very happy about it either. 

There is a difference of opinion as to 
which is better, but one utility in their 
larger offices does something about it. 
They have a man on the floor who ob- 
serves those who are waiting to pay 
bills; and if a customer does not have 
a bill in his hand, he asks him if he 
will need one, and then directs him to 
the place where he can get it. 

This customer feels that he is getting 
some attention; he does not have to wait 
in line, and then find out that he can’t 
pay his bill; and the clerk to whom he 
is directed can take his payment, so that 
he does not have to get back in line. 


Customers don't like to wait, and they 
resent being ignored. 

In all of our companies customers are 
sometimes kept waiting too long and 
may perhaps even feel that they are ig. 
nored. What can we do about it? 

We have standards for many other 
things we do. If we are so rushed we 
can’t get our bank deposit made up on 
time, we do something about it and 
quick! It may mean a new method, a 
new piece of equipment or another clerk, 
but whatever is required will be fur. 
nished. 

It is doubtful that our customers al. 
ways get the same kind of attention as 
our precious records, and our standards 
for service will vary from office to office, 
Sometimes an improvement in our in- 
ternal facilities will cut down wasting 
time. If so, we get benefit both when we 
save waiting time for our customers and 
when we save our employees’ time. We 
lay cash on the line for savings like that, 
So, let’s get some standards! 


Set service standards 


How long is too long to wait? The 
American Telephone and Telegraph Co, 
has established standards for the entire” 
Bell System. These are some of them: ~ 

The interval from the time the PBX” 
operator rings the phone of the party” 
who is to take the call to the time the’ 
phone is answered may not exceed | 
twenty seconds. The time a customer) 
may be kept waiting on the phone while} 
a clerk gets information should not ex 
ceed sixty seconds if the records are in’ 
the same office. 

If the records are in another office, 
the time should not exceed 120 seconds,” 
If the customer is seated at the desk of 
an employee who is getting information, 7 
the interval may be as long as three min- 
utes; but the interval does not seem as 
long to the customer, since he can see 
what the clerk is doing. 

All letters must be answered, either 
by telephone or by another letter, by 
the end of the following business day. 
If the answer is not available within that 
length of time, then the customer is 
telephoned or written a letter of ac- 
knowledgment and must receive a final 
answer within ten days from receipt of 
the original letter. 

We need standards too, but let’s set 
them to please the customer, not to make 
things convenient for us. Remember, 


(Continued on page 45) 
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Research, 
pattern for 
progress 


By C. H. ZACHRY 


President 
Southern Union Gas Company 
Dallas, Texas 
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he term “‘research’’ has become syn- 

onymous, in the popular mind, with 
the Midas touch: one touch of research 
and dross becomes gold. So widespread 
has become its use that the word is 
loosely applied to almost any investiga- 
tion. 

Elmer Schmidt, vice-president, Lone 
Star Gas Co., speaking at the 1951 Natu- 
ral Gas Department Spring Meeting, 
said: ‘The research in which we are in- 
terested is the down-to-earth work-a-day 
type that is effective in advancing the in- 
terests of our industry.” The National 
Research Council defined industrial re- 
search as ‘‘the endeavor to learn how to 
apply scientific facts to the service of 
mankind.” 

Fundamental research is the garnering 
of information, the getting of scientific 
facts upon which later industrial research 
must be based. A reasonable expenditure 
for fundamental research is also a neces- 
sity for our continued growth. Today we 
are still doing a great many things more 
or less as an art. One outstanding ex- 
ample of this is the combustion of gas in 
a range burner. We know what has to be 
done to produce the combustion and the 
heat but we are by no means sure as to 
what actually is happening in the flame. 
Arthur D. Little of the firm of engineers 
and researchers has said it this way, ‘‘Do- 
ing a thing is . . . very different from 
knowing how and why you do it. Only 
as we learn the reasons why does real 
progress begin, and for these reasons we 
must look to science as it is developed 
by research.” ‘Thus some basic research 
on our own problems cannot help being 
advantageous. 

All research is not as productive as 
King Midas’ touch. Competent research- 
minded companies like duPont have over 
the years arrived at the figure of about 
one hit in twenty tries. Odds of twenty 
to one, you may say, are too long, and 
why bother us with such risks. But much, 
if not the majority, of duPont’s research 
is aimed at developing a new product— 
nylon is, of course, the classic example. 
In our industry we already have the prod- 
uct—natural gas. Consequently our aims 
involve a considerably reduced risk. We 
should aim at getting it out of the ground 
more easily, transporting it more eco- 
nomically, using it more effectively and 
more widely. At best research is a calcu- 
lated risk, but under proper management 





Abridged version of a paper presented before the 
A. G. A. Natural Gas Department Spring Meeting, 
Los Angeles, May 12-13, 1952. 


the risk can be greatly reduced—say one 
to five, or even less. 

Only in this century has research de- 
veloped from the inspiration of an indi- 
vidual into a useful tool. Today research 
teams have largely replaced and greatly 
supplemented the individual inventor, 
and well designed laboratories have re- 
placed the attic workshop. Today it may 
be said that research can be carried out in 
three ways. A company with a problem 
may: 


(1) Initiate a research department on 
its own. 

(2) Purchase packaged research from 
research agencies. 

(3) Work cooperatively with others 
under either (1) or (2) above. 


Founding its own research department 
is a good beginning. However, the com- 
pany must find the men, equipment and 
space, and must foot all the bills. In 
an industry where a closely held prod- 
uct and quick returns are possible— 
i.e. chemicals—this method has much to 
recommend it, even though all the com- 
pany’s eggs are in one basket. 

To get a research job done at a more 
reasonable price, it is possible for a com- 
pany to buy research almost as a com- 
modity. However, problems of agency 
indoctrination and developing famil- 
iatity with any particular research field 
are perhaps more troublesome and time 
consuming than might at first appear. 
This method has often produced very 
good results at comparatively low cost. 

The third method—that of coopera- 
tively sponsored research—is the ideal 
way of doing research work for the gas 
industry. As compared to private indi- 
vidual company research, the most ad- 
vantageous single aspect of association 
research is the much lower prorata indi- 
vidual cost. This, while of interest to all, 
is particularly important to the small 


‘company. 


There are also other very strong ad- 
vantages: 


(1) A better selection of projects 
from the viewpoint of the industry's 
needs is assured. 

(2) Diversified thinking is brought 
to bear on the problem. 

(3) Wise and effective planning is 
obtained through the cooperation of top 
executives and the best technical minds, 
who make up the several research com- 
mittees. 

(4) Through the use of research com- 
mittees the frank and quick exchange of 
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technical and operating information is 
encouraged. 

The A. G. A. research committees con- 
sist of the Technical and Research Com- 
mittee and some six underlying subcom- 
mittees. All told, approximately seventy 
well qualified and well known men from 
industry, institutions and government 
make up these committees. Meeting 
throughout the year to plan and direct 
the research projects, these groups are of 
the greatest aid in accomplishing the re- 
search aims. 

To remunerate these experts at con- 
sultants’ normal fees would be extremely 
costly and it is doubtful that we could 
afford it. The free gifts of attention and 
time that these men put into our research 
endeavors is the most outstanding ex- 
ample of cooperative effort by any indus- 
try. 
With leading executives, engineers 
and technicians interested and active in 
our research endeavors, the risk of get- 
ting no useful result is lowered to the ir- 
reducible minimum. 


PAR correlates program 


Today we are in the eighth year of the 
A. G. A. Promotion, Advertising and 
Research Plan. But the Natural Gas De- 
partment has had a research project 
covering the multitude of phases of gas 
well techniques in continuous operation 
since 1934, so that research is not new to 
the Association. Under the PAR Plan the 
research efforts of all departments have 
been correlated and in most fields en- 
larged. 

The natural gas production and trans- 
mission research projects are supported 
wholly by subscriptions from pipeline 
companies and utility companies having 
pipeline operations. There are approxi- 
mately thirty potential pipeline company 
subscribers. Utility companies having 
pipeline operations number about fifty. 
The Promotion, Advertising and Re- 
search Committee, recognizing the cur- 
rent demand for natural gas, decided that 
these subscriptions would be devoted 
entirely to natural gas production and 
transmission research, no portion being 
allocated to other research or to promo- 
tion or advertising. This year the budget 
for natural gas production and transmis- 
sion research is $88,500, and as of April 
1, 61 percent or $53,400 had been sub- 
scribed. This is a minute sum compared 
to the revenues of pipeline companies. 
Moreover, a ceiling on subscriptions has 
been set and for this year it amounts to 
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$9,000 maximum from any single pipe- 
line company. 

For what is this money being ex- 
pended ? Five of the research projects are 
conducted in cooperation with the U. S. 
Bureau of Mines at Amarillo, Texas and 
Bartlesville, Oklahoma, and of course in 
the field if necessary. 

First on the list are the two projects at 
Bartlesville, under the Gas Wells Deliv- 
ery Subcommittee, of which E. L. Raw- 
lins, Union Producing Co., is chairman. 
These two projects were separated last 
year and given more descriptive titles in 
the interest of clarity. Formerly they had 
been conducted as separate phases of 
Gaging and Controlling Combination 
Gas and Oil Wells, which is the Associa- 
tion's oldest continuous research project. 
The first of these two projects is Charac- 
teristics of Gas Condensate Fluids. This 
project work has in the past year been 
devoted entirely to the preparation of the 
manuscript for a monograph “Phase Re- 
lations of Gas Condensate Fluids.” As 
now planned, the monograph will be an 
exhaustive treatment of the subject, and 
will enable the engineer to deal with the 
complex problems of the phase relation- 
ships of condensate fluids through the 
data and simplified methods included. It 
will contain some 375 illustrations, 150 
charts and 15,000 words of text and will 
be outstanding in its field. 

The second project, Productivity of 
High Pressure Oil and Gas Wells, is 
developing methods of measuring the 
productivity of high pressure gas and 
condensate wells in order to permit the 
determination of the ability of a well to 
produce into a pipeline at a given pres- 
sure; the number of wells required to 
meet gas delivery schedule; and accurate 
data on friction factors. This work was 
temporarily suspended late last year with 
the request from PAD to study certain 
reservoirs in Texas. This study is devel- 
oping data which are also useful to the 
project. These two projects are increasing 
our knowledge of what goes on in the 
production of our business. 

Natural gases containing nitrogen in 
excess of about 10 percent bear the hand- 
icap of excessive pumping costs and in- 
creased difficulty in LP recovery. The 
experimental portion of the nitrogen re- 
moval project has been completed and 
the work last year was devoted to the 
preparation of reports. The first of these, 
“Prospective Methods and Estimated 
Costs for Removing Excess Nitrogen 
from Natural Gas,’ was distributed in 





April. It is an excellent survey of the 
subject and includes an extensive bibliog. 
raphy. This project is under the super. 
vision of the Nitrogen Removal Subcom. 
mittee, of which H. J. Carson, Northern 
Natural Gas Co., is chairman. 

The fourth project, Pipeline Flow Ip. 
vestigation, is of interest to us all. This 
work is supervised by the Pipeline Flow 
Subcommittee, under the chairmanship 
of F. A. Hough, Southern Counties Gas 
Company. The higher operating pres. 
sures and larger diameter of natural gas 
pipelines constructed in recent years have 
resulted in delivery capacities far in ex. 
cess of the experimental data upon which 
existing pipeline flow formulae were de. 
veloped. In view of this, the project was 
set up to develop an accurate formula 
for predicting capacities of such lines 
and to investigate capacities of pipelines 
currently in operation. During the past 
year high pressure tests were made at 
the Goleta, Calif., station of the Pacific 
Lighting Corporation. Results have been 
calculated and a repeat series of check 
tests was undertaken because pressure 
drop in the experimental lines appeared 
erratic. Retrograde condensation in the 
gas stream was suggested as the cause. 
Further tests showed pipe interiors 
covered with dust and oil film, and so 
after equipping the lines with filters, 
tests on the super-finished and com- 
mercial pipelines were conducted and 
substantially reproducible results were 
obtained. An interim report is contem- 
plated which should be available late 
this year. 


Develop dewpoint control 


The last Bureau of Mines project is 
the water vapor recorder investigation, 
under the supervision of the Pipeline 
Subcommittee, which has R. G. Strong, 
Natural Gas Pipeline Co., of America, 
as its chairman. Practically all natural 
gas that is transmitted in long dis- 
tance pipelines is dehydrated to avoid 
hydrate formation and corrosion. The 
economical operation of dehydration 
plants depends upon closely controlled 
dewpoint, and this project was initiated 
in order to develop an instrument which 
would operate under rather severe re- 
quirements. This research developed an 
instrument, now commercially available, 
for operation on gases dehydrated by 
solid desiccants or glycols. About 19 of 
these instruments are in service, and at 


(Continued on page 46) 
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Employee attitudes toward a company influence 


the degree of their cooperation in the promotion of safety 


Foundation for building safety 





By FRED R. RAUCH 


Vice-president 
The Cincinnati Gas & Electric Co. 
Cincinnati, Ohio 


good industrial relations program and 
competent supervision are basic es- 

sentials to the development of employee 

cooperation in the promotion of safety. 

Such a program will adhere to or include 

certain principles: 

1. Treat others as you would have others 
treat you. 

2. In any dispute exercise fairness to- 
ward both sides. 

3. Provide adequate machinery for the 
airing and solution of grievances. 

4. Settle differences on the basis of what 
is right, not who is right. 

5. Establish policies and procedures only 
after thorough study. 


The attitude of employees toward their 
jobs, their safety and the company which 
employs them is extremely important. 
Regardless of the improvement in engi- 
neering or the techniques of administra- 
tion, no business can be successful where 
an unhealthy employee attitude exists. 
Nor can there be a good accident record 
unless the employees are safety con- 
scious. Management, including its safety 
engineers, is well aware that a good atti- 
tude cannot be had by simply pushing a 
button. It must be developed. 

This is where the accident prevention 
men come into the picture, because it is 
through safety education and other me- 
diums that employees, including manage- 
ment, are kept informed about safety. 

Management must show that it is gen- 





Abridged version of an address before a meeting 
of the A. G. A. Accident Prevention Committee, 
Cincinnati, May 19, 1952. 
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uinely interested in the safety of its em- 
ployees. This can best be demonstrated 
by providing safe working conditions, 
machinery and equipment and personal 
protective devices and apparel where 
necessary. Training courses which give 
workers and supervisors an opportunity 
of bettering themselves offer proof of 
management’s interest in the welfare of 
its employees. 

Safety meetings, suggestion systems 
and other channels through which em- 
ployees are encouraged to participate and 
offer suggestions for the elimination or 
reduction of hazardous conditions and 
practices, instill confidence in employees 
and promote a better understanding of 
mutual problems. Active participation by 
all levels of management in safety meet- 
ings and other related activities of the 
company is evidence of sincerity. All of 
these do much toward developing safety 
consciousness and a receptiveness of ac- 
cident prevention efforts. 


There’s economy in safety 


A well organized safety program ef- 
fects savings both in dollars and in hu- 
man values. The fewer injuries a self- 
insuring company’s employees suffer, the 
less the outgo for doctor and hospital 
bills and compensation costs. Those com- 
panies which insure thrdugh the state 
workmen's compensation insurance fund 
are reimbursed for a good accident ex- 
perience through the merit rating plan. 

A good record will generally mean a 
lower insurance rate. We have only to 
compare the insurance manual rates of 
yesterday with those of today to deter- 
mine the monetary value of safety. In 
1940 the manual rate for the laying of 


gas mains and connections was $7.50 for 


each $100.00 of payroll and in 1948 this - 


rate was $2.40. 

It has been said that the indirect costs 
of accidents exceed the direct costs by 
an average of four to one. This figure has 
been exceeded many times and the costs 
charged off to either operating costs or to 
contingencies. It is somewhat of a shock 
to view the cold facts concerning the 
number of employees who are being car- 
ried on compensation payrolls today due 
to accidents which occurred years ago. If 
there is any argument as to the necessity 
for accident prevention, all one needs to 
do is look into the human suffering that 
has been endured by employees in one’s 
company as a result of accidents. 

A company’s established policy on ac- 
cident prevention should be made known 
to and kept before employees at all times. 
When a new safety committee is ap- 
pointed, the company policy on accident 
prevention should be read and explained 
at the first meeting. 

Make certain that all levels of supervi- 
sion are kept informed of the progress of 
safety programs, and give it more than 


“passive support. The presence of super- 


visors at safety meetings, and occasion- 
ally of top-level supervisors, is a material 
aid to a good safety attitude. 

See that information about safety is 
kept on a “two-way street” and that facts 
about the safety program can move from 
the top to bottom and vice versa. 

A safety consciousness must not only 
be developed— it must be maintained. To 
paraphrase the admonition of John Phil- 
pot Curran, a brilliant eighteenth cen- 
tury Irish judge and member of the 
House of Commons, eternal vigilance is 
the price of safety! 
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ups turbine 


output 








By G. R. FUSNER 


Engineering section, gas turbine de- 
partment 

General Electric Co., Schenectady, 
N. Y. 












ince the close of World War II a new 
S prime mover, the gas turbine, has 
been introduced to the railroad industry 
for locomotive service and to the electric 
utility industry as a drive for electric 
generators. A new gas turbine power 
plant has been designed specifically for 
driving a gas pipeline compressor. This 
is a natural application for the gas tur- 
bine because its fuel is obtained from 
pipeline to which the gas turbine is at- 
tached. 

A nominal rated output of 5000 horse- 
power was selected for the new power 
plant. The flow of fluids in the gas tur- 
bine is shown on the schematic diagram. 
Atmospheric air enters the compressor 
where it is compressed five and one half 
atmospheres. This air passes through the 
regenerator to the combustors. Here 
natural gas fuel from the pipeline is 
burned in the air. The resultant high- 
temperature gas is expanded through the 
turbines. A single-stage high-pressure 
turbine drives the air compressor and a 
single-stage low-pressure turbine drives 
the centrifugal gas pipe-line compressor. 
Before going to the stack, the turbine ex- 
haust gases pass through the regenerator. 

The regenerator is a waste-heat re- 
covery device. It is used to remove heat 
from the turbine-exhaust gas and trans- 
fer it to the compressed air entering the 





The regenerator, a waste-heat recovery device, is used to salvage 
heat from the turbine-exhaust gas and transfer it to the com- 
pressed air entering the combustors. Pictured, left, is a regenera- 
tor installed, with insulation and lagging, on a factory test stand 


Artist's conception of a gas pipeline compressor with two 5000 hp 
gas turbine centrifugal pumping units. Regenerator development 
has made gas turbines economically practical for pipeline pumping 


combustors. Thus, less fuel is burned to 
obtain a given output. 

Since the regenerator is an air to gas 
heat exchanger it is inherently a large 
piece of apparatus. Following refinery 
practice of locating large heat exchange 
equipment outdoors, the regenerator jis 
set outside the building. It is mounted 
vertically so that the tubes act as a stack 
and therefore only a short stack is re- 
quired above the regenerator. Therefore, 
this arrangement of regenerator reduces 
the investment in the station building 
and equipment. 

The regenerator is supported on four 
rollers on the periphery of the bottom 
plate which allows the regenerator to 
expand radially. A structural member 
holds the center of the bottom plate in 
a fixed position. Vertical expansion 
forces are taken by the regenerator struc- 
ture on the first units. Later units will be 
equipped with circumferential expansion 
joints in the shell. 

A shell and tube design is used with 
the exhaust gas on the inside of the tubes 
and the air on the outside. The gas was 
placed inside the tubes so that fluid con- 
taining dirt will be exposed to a surface 
which is relatively easy to clean. Vertical 
tubes may also help reduce the deposit 
from the combustion gas stream. Other 
heat exchange equipment operating at 
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similar temperatures in the exhaust of 
gas burning gas turbines collects a de- 
posit of light carbon after several months 
operation. This can be blown off the 
surface with soot blowers. 

The air makes four passes over the 
tube bundle. One pass is made by the 
gas passing through the tubes. This gas 
enters the regenerator at an opening in 


the side near the bottom. It then makes” 


a right turn into the tubes. Air enters the 
regenerator through two openings near 
the top and it is piped away from two 
outlets near the bottom. 

The expected design performance of 
the regenerator is as follows: 


Heat transferred—Btu per hour 


30,600,000 
Air and gas flow—lb per sec 94 


Air pressure entering—psia 80.0 
Gas pressure entering—psia 15.04 
Air temperature entering—F 476 
Air temperature leaving —F 830 
Gas temperature entering—F 920 
Gas temperature leaving—F 578 
Air-pressure drop—psi 1.55 
Gas-pressure drop—psi 0.34 


It can be seen from the tabulation 
that the ratio of the air temperature rise 
to the difference between the inlet hot 
gas and the inlet cold air temperature is 
0.80. This number, which is called ef- 
fectiveness, compares the actual heat 
transfer rate to the maximum possible. 


Mostly tubed in field 


To obtain the performance, 46,000 
sq. ft. of bare tube surface are required. 
This is obtained with 5100 114—inch 
OD No. 13 BWG carbon-steel tubes 
rolled into a two inch lower carbon-steel- 
tube-sheet at the gas inlet end and a 
114 inch thick tube sheet at the gas out- 
let end. The 28-foot tubes are spaced on 
a 1 35/64-inch triangular pitch and are 
contained in a 10-foot diameter shell 
which is 11/16-inch thick. 

The total assembled weight of the 
regenerator is 250,000 pounds. Since it 
is this large and heavy, most of the 
tubing is done in the field. However, 
the shell is shipped with 10 percent of 
the tubes to hold the baffles in place. 
Upon. arrival at the erection site, the 
shell is placed in its final vertical posi- 
tion and then tubed. 

Although the shell and tube type of 
heat exchanger for this application is 
large and heavy when compared to other 
designs, it is the most economical. This 
apparently is the case because the mass 
production techniques used in manufac- 
turing bare tubes makes them low in 
cost. Other types of surface which result 
in lower weight generators have a low 
raw material cost, but they require a 


A cross section drawing of a regenerator shows air and gas flow 
paths. Air makes four passes over the 46,000 sq. ft. of bare sur- 
face of the tube bundle, which is made up of 5100 1% in. tubes, 
each 28 ft. long. Gas makes a single pass through these tubes 


The 5000 hp regenerative cycle gas turbine compresses air five and 
one-half atmospheres before passing it through the regenerators to 
the combustors where it supports the combustion of natural gas fuel 
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large amount of manual labor which 
makes them expensive. 

Since pressure drop has an adverse 
effect on the power plant performance, 
careful consideration was given to the 
selection of the pressure drops. The pres- 
sure drop on the air side is 1.94 percent 
of the absolute pressure, and on the gas 
side it is 2.26 percent. Loss to the gas 
turbine cycle is a function of the sum of 
these percent pressure drops. 

Fiberglas metal-mesh blankets four 
inches thick are used to insulate the 
regenerator. A novel covering is used 
to protect the regenerator and the in- 
sulation from the weather. It is made 
from a heavy fiberglas cloth impregnated 
with neoprene and with a calendered 
aluminum finish. This cloth is wrapped 
around the regenerator in strips with 
grommets on the edges. It is laced to the 
metal mesh of the insulation or to sup- 
ports through the grommets. The next 
strip overlaps the first and is cemented 
to it. This process is repeated until the 
entire regenerator is covered. Inspection 
covers are insulated with removable fi- 
berglas cloth covered blankets. These in 
turn are covered with neoprene cloth 
which is attached to the large strips with 
snap fasteners for quick removal. 








Film tells story of 
a regulated utility 














Opening with a “scene set- 
ting” talk by a live actor, 
the story swings into... 
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@ Those attending the A. G. A. An. 
nual Convention, Atlantic City, October 
27-30, 1952, will have an opportunity to 
view a new approach to utilities public 
relations, when Columbia Gas System 
presents “The Legend of Dan and Gus,“ 

Showings are to be conducted at § 
p.m., October 29 and 30 in the Viking 
Theatre at the Haddon Hall. 


tT” basic differences between a public 

service company and a relatively unreg. 
ulated enterprise are clearly presented in 
a motion picture that has just been te. 
leased by Columbia Gas System. Entitled 
“The Legend of Dan and Gus,” the full- 
color 16 mm. sound film combines live 
action and animation to create an enter. 
taining and informative vehicle. 

The use of symbolism, made possible 
through the animated technique, the 
avoidance of any propaganda, and the 
interjection of a light and humorous 
touch in the story expedite its message to 
the viewers. The picture is expected to 
contribute to a better understanding of 
the problems of a public utility. 

“The Legend of Dan and Gus” is the 
story of two ambitious brothers who set 
out in the world to seek successful ca- 
reers. When they reach the big city, Dan, 
who has a flair for manufacturing, de- 
cides to fill an obvious need for door- 
knobs. He founds Dan’s Doorknob Com- 
pany. Gus, interested in public service, 
finds only wood and coal used as fuel, 
so he goes into the natural gas distribut- 
ing business. 

The picture then depicts the various 
problems facing the brothers, pointing 
out the similarities as well as the differ- 
ences between private enterprise and 
public service. 

In the course of the picture, economic 
conditions change, showing the effect on 
consumers, investors, and owners in good 
times and bad. The problems include 
supply and demand, prices or rates, com- 
petition, expansion, change, financing. 

For instance, in one scene, a boom 
period has increased the value of doot-. 
knob stock, Dan is shown, tobacco auc- 
tioneer style, selling doorknobs to the 
highest bidder. Gus is watching him en- 
viously. However, in a following scene, 
the tables are turned when a downward 
trend in the economic cycle leaves Gus 
still making a steady return to stockhold- 
ers, for his customers need gas even in 
such times. Dan, whose dividends are 
almost nonexistent at this point, now en- 
vies his brother. 
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But, in the end, both are shown as con- 
tributors to the progress and prosperity 
of their city. 

Dan and Gus grew into real personali- 
ties for the Columbia Gas System people 
who spent more than a year bringing 
them to life. It was early in 1951 that 
Columbia’s management decided to ex- 
plain to the public the basic difference be- 
tween regulated and non-regulated com- 

ies—public service companies and 
manufacturing companies—through the 
medium of a motion picture. 

Discussions with the representatives of 
the motion picture studio that had made 
“Eternal Flame” for Columbia led to the 
realization that use of an animated car- 
toon would eliminate some of the diffi- 
culties that would be inherent if live char- 
acters supplied the action. 

Dan and Gus, born of this decision, 
developed an almost flesh-and-blood 
realism in the minds of those who pre- 
pared and guided the film script. They 
had their “film test” in August, 1951. 
Presented in black and white sketches of 
key scenes, they were subjected to criti- 
cal scrutiny of Columbia’s top manage- 
ment, of the directors of information of 
each of the System groups, and of educa- 
tors and businessmen called in to help 
shape their careers in the gas and the 
doorknob businesses. 

Never were two careers given more 
careful attention by more experts: From 
11 to 15 artists worked full time to de- 
velop their characters and personalities. 
Dan became a sturdy redhead. His 
brother Gus, a little taller, darker and 
almost handsome, developed the patience 
of Job as he started his travels about the 
mythical community where he sells his 
natural gas. 

The selection of actors with voices to 
fit the personalities of the animated film 
characters, the choice of the narrator, the 
selection and recording of background 
music and the filming of the live scenes 
at the beginning and end of the film and 
during the middle, were among the nu- 
merous details of the production. The 
film was viewed and reviewed many 
times by company officials and by experts 
in related aspects of the script before it 
was okayed for final assembly. 

A 16-page booklet, prepared by Co- 
lumbia for giving to those who viewed 
the film, amplifies the picture theme. 

On September 16 Columbia gave “The 
Legend of Dan and Gus’ its first public 


_Showing, in a press preview in New 


(Continued on page 46) 
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. sells stock, borrows 
money and opens the Gus Gas 
Co., while Dan, noting . . . 


. . . the need for doorknobs, 
sells stock and applies his 
production knowledge . . . 


- . + to establishing the Dan 
Doorknob Company. He finds 
his problems different . . . 


- « + from those of Gus, who, 
with low earning rates, needs 
years to repay loans . . . 


. though the sure mar- 
ket for gas makes his stock 
a gilt edge investment 











ARE ALWAYS BEST 


The basic advantage of a vented appliance is 
that it provides moisture-free, safe, comfort- 
able heat. The flame is in a separate chamber, 
so that all moisture and other products of 
combustion are gathered and delivered to the 
outside of the home. Vented heaters are avail- 
able in several basic types and ina great variety 


GRAVITY FURNACE, 


the home. 


of sizes to suit every home and building condi- 
perianal ss) (ooo is gy 





The accepted heating for an en- 
tire household where a basement 
is available. Registerscontrol 
flow of heat to various parts of 


FORCED AIR FURNACE. 
Will serve an entire house—yet 


Models for general heating or 
small units for the bathroom. 


Househeating primer guides gas users 


Cell things YO" 
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hen Southern California Gas Co. 

field servicemen discover that a cus- 
tomer has unsatisfactory or unsafe heat- 
ing equipment, they leave with him a 
copy of the utility’s new and comprehen- 
sive booklet, ““Do’s and Dont’s on How 
to Heat Your Home.” In six pages of 
text, captions and illustration, household- 
ers are given succinct advice on the 
proper installation and operation of heat- 
ers of all types and sizes. 

Since indiscriminate distribution might 
cause needless alarm among customers 
with properly vented appliances, the 
servicemen are instructed to leave the 
booklet only when: 

(1) A form notice of unsatisfactory 
conditions on customer's premises is is- 


sued as a result of the heating equip- 
ment being unsatisfactory or unsafe; 
(2) Room heaters lacking A.G.A. ap- 
proval are encountered ; (3) In the opin- 
ion of the serviceman, the information 
contained in the booklet would be of 
value to the customer because of the age 
or condition of the equipment, type of 
premise or other contributing conditions. 

The booklet has attracted widespread 
attention and, on several occasions, Cop- 
ies have been requested by other organ- 
izations. In each instance, Southern 
California Gas Co. has specified that the 
booklet not be used for promotional 
purposes, or used as a basis for public 
announcements over radio or television 
programs. 
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Bee for heating a home. Heaters of this type, when 


- operated in poorly ventilated locations, pro- 
_ duce excessive moisture and cause unpleasant 
and unhealthful conditions. Open flame heat- 


ers are serious fire and burn hazards to mem- 


s 
_* 


_ bers of the family, particularly when loose or 
. flowing clothing is worn. Some of the common 
types of these appliances are shown on the 

_ opposite page. 


» Tf You Must Use Unvented Heaters 


; e sure to keep one or more windows open 
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GET COMPETENT ADVICE AND HELP. 


ON YOUR HEATING NEEDS 


The installation of proper heating for your 
home is worthy of careful study and planning. 
The particular appliance (or combination of 
appliances) that will serve you best depends 
upon the size of the areas to be heated, door 
and window openings, and the amount of use 
given each of the various rooms. Heating 
equipment requires careful installation and 
adjustment by experienced, skilled workmen 
in order to operate with maximum economy 
and safety. See your heating contractor. You 


The 
re unless placed 
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RADIANT ROOM HEATERS. 


Unless carefully placed and ade- 
quately guarded they area 


will find that he will be glad to examine your 
home and analyze your heating needs without 
obligation. You will also find that convenient 
time payments can be arranged. 


Whether you are installing new heating equip- 
ment or reconditioning your present heating. 
plant, you are assured better, unhurried serv- 
ice (and often lower costs, too) if your needs 
are taken care of during the warm weather. 
However, winter or summer, your nearby 
heating contractor will be glad to consult you 
on your particular problem. 


SOUTHERN CALIFORNIA GAS COMPANY 
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OUNTING SECTION 


RALPH F. McGLONE, CHAIKMAN 





A program of vital management subjects, to be 


expounded by authoritative speakers, has been formulated 





Accountants plan innovations 





Ralph F. McGlone, Accounting Section chair- 
man, will preside at the two accounting sessions 


{° many respects, the 1952 Annual Con- 
vention program of the A. G. A. Ac- 
counting Section will be unique and 
novel. For the first time, it will reward its 
leaders for past unusual and extraordi- 
nary services. President Charles E. Ben- 
nett will officiate at the presentation. 
There will be two general sessions, the 
first of which will convene at a luncheon 
on Tuesday, October 28th at 12:30 p.m. 
in the Rutland Room of the Haddon Hall 
Hotel, and the second will be held on 
Wednesday, October 29th at 10:00 a.m. 
in the Viking Room of the same hotel. 
Chairman Ralph F. McGlone, The East 
Ohio Gas Co., assisted by the two section 
coordinators, J. Gordon Ross, The Roch- 
ester Gas and Electric Co. and W. D. 
Sweetman, The Peoples Gas Light & 
Coke Co., will officiate at both sessions. 


J. C. Murtha will describe Consolidated Edi- 
son’s work simplification teaching methods 


The technical sessions on Tuesday will 
extend into the afternoon. The first event 
will be an announcement by Chairman 
McGlone concerning the reports of two 
committees of the Managing group. 
These committees have developed the 
procedure for eligibility for membership 
in the honorary group to be known as the 
“Order of Accounting Merit.” President 
Bennett will then present the Certificates 
of the Award and Pins to the following 
past and present leaders in the activities 
of the Accounting Section: 

R. F. McGlone, A. A. Cullman, J. H. 
W. Roper, L. E. Reynolds, J. A. Wil- 
liams, L. V. Watkins, C. E. Packman, 
O. H. Ritenour, L. A. Mayo, L. L. Dyer, 
E. N. Keller, F. B. Flahive, D. H. 
Mitchell, H. E. Cliff, F. L. Griffith, A. S. 
Corson, E. B. Nutt, J. L. Conover, F. H. 


* Marvin K. Collie is to speak on, “Deferred Com- 
pensation for Executives and Key Employees” 


Patterson, Edward Porter, A. L. Tossel, 
H. C. Davidson, H. Carl Wolf, O. W. 
Brewer, W. E. Caine and T. J. Shanley. 

This initial group has been found 
qualified by the Advisory Committee of 
the Accounting Section to receive the 
award. Others, pursuant to the proce- 
dure, will receive the award, at future 
Accounting Section meetings at A. G A. 
Conventions. 

The first technical session is sponsored 
by J. F. Rooney, Consolidated Edison 
Co. of N. Y., Inc., chairman of the Sub- 
committee on Cost Management Pro- 
grams. This session will be devoted to 
the explanation and demonstration of 
“work simplification techniques.” The 
first speaker will be Ben S. Graham of 
The Standard Register Co., Dayton, who 
will define work simplification and tell 
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what has been accomplished by its tech- 
niques in practical operations. 

Mr. Graham is a graduate and mem- 
ber of the staff of the work simplification 
conference conducted by Allan H. Mo- 
gensen, member of the staff of the New 
York University work simplification 
round table. He is a guest lecturer at sev- 
eral colleges and universities including 
Massachusetts Institute of Technology, 
Northwestern, Dartmouth, Michigan 
State, The Wharton School of Finance 
and Commerce of the University of 
Pennsylvania. He has been active in the 
development and application of indus- 
trial engineering techniques to office and 
factory clerical work and has pioneered 
in the field of paperwork and forms sim- 


Dr. Howard H. Aiken, Harvard University, will 
tell European computing machine developments 


plification in the United States and 
Canada. Mr. Graham has had diversified 
experience over a period of more than 
20 years as a public accountant, and as 
vice-president and general manager of 
both a hotel and a life insurance com- 
pany. He is a member of the American 
Society for Quality Control and National 
Association of Cost Accountants. 

The latter half of the session will be 
devoted to the methods of teaching the 
technique of work simplification to a 
corporate organization. This will be de- 
sctibed by John C. Murtha of Consoli- 
dated Edison Co. of N. Y., Inc., who has 
headed up that company’s program in 
bringing this technique to approximately 
3,000 of its supervisory employees. Long 
interested in job training and job stream- 
lining techniques, Mr. Murtha was in 
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charge of the civilian training program 
of the Army Signal Corps during World 
War II. Later his job was finding and 
eliminating bottlenecks in the production 
lines of Sperry Gyroscope Company. He 
is a professional engineer and manager 
of the sales engineering bureau of his 
company. 

The second technical session is spon- 
sored by J. H. W. Roper, Washington 
Gas Light Co., chairman of the Subcom- 
mittee on Electronic Accounting Ma- 
chine Developments. ‘Computing Ma- 
chine Development in Continental Eu- 
rope” will be described by Dr. Howard 
H. Aiken, director, the computation 
laboratory of Harvard University. 

Dr. Aiken is one of those rare person- 


Ben S. Graham is to define work simplifica- 
tion and report on what it has accomplished 


alities with a combination of utility op- 
erating and manufacturing experience 
coupled with top academic qualifications. 
He has been awarded many decorations 
and honors for his work both abroad and 
in this country in the field of applied 
mathematics, particularly in the use of 
automatic calculating devices. He is an 
authority in the field of electronic com- 
puting and calculating machines. Dr. 
Aiken was a commander in the U. S. 
Naval Reserve and officer in charge of 
the Computing Project of the Bureau of 
Ordnance. He is the author of a number 
of articles dealing with automatic se- 
quence controlled calculators. His ad- 
dress, based on an intimate acquaintance 
with electronic memories, thinkers, and 
worriers and their possible application in 
the industrial and utility accounting 


fields, is expected to be of great interest 
and is most timely. 

The opening speaker, Wednesday 
morning, October 29, will be Arthur 
Skelton, The Peoples Gas Light and 
Coke Co., chairman, Special Committee 
on Uniform System of Accounts. Mr. 
Skelton will describe briefly the areas of 
agreement and disagreement between the 
gas and electric industry accountants and 
the accountants of the Committee on 
Statistics and Accounts of the NARUC. 
He will pose the question as to whether, 
at this time, the industry needs a new sys- 
tem of accounts and the extent to which 
the industry has cooperated in studies 
that have extended over the past two to 
five years. 


Dr. Marcus Nadler, NYU professor of banking 
and finance, will give, “The Business Outlook” 


The first technical session on Wednes- 
day afternoon will deal with “Deferred 
Compensation for Executives and Key 
Employees,” and will be sponsored by 
B. P. Smith, Jr., Texas Eastern Transmis- 
sion Corp., chairman of the Taxation Ac- 
counting Committee. The speaker will be 
Marvin K. Collie, partner in charge of 
the tax department, Vinson, Elkins and 
Weems. He attended Washington and 
Lee University and the University of 
Texas. Mr. Collie is past-chairman of 
the tax section of the State Bar of Texas 
and past-chairman of the federal tax 
committee of the trust section of the 
American Bar Association. 

The Accounting Employee Relations 
Committee, through its chairman, N. W. 
Wade, Memphis Gas Light & Water Di- 
vision, will sponsor an outstanding 


23 





woman speaker on “A Woman's Place 
in Management.” The speaker is Vera 
Green, assistant treasurer and secretary, 
Botwinik Bros. of Mass., Inc., Worces- 
ter, Massachusetts. She is president of 
one company and assistant treasurer, sec- 
retary and director of another. She has 
been active in the National Office Man- 
agement and Executive Secretaries Asso- 
ciations and has been an advocate of the 
use of modern efficiency devices in all 
offices, large, medium and small. She 
particularly urges the use of dictating 


equipment in order to conserve both ex- 
ecutive and secretarial time. She is 
against the over-emphasis on age in hir- 
ing office help and finds that people of 
50 or 60 years of age ate our best avail- 
able source of woman power. 

The General Accounting Committee, 
through its chairman, F. H. Crissman of 
Columbia Gas System, Inc., will sponsor 
an address by Marcus Nadler, professor 
of banking and finance, New York Uni- 
versity, and research director of the Insti- 
tute of International Finance. Professor 


Malleable iron pipe packing booklet available 


Few of “Simplified Practice Recom- 
mendation R248-52, Packaging of 
Standard Malleable Iron Screwed Pipe 
Fittings, Black or Galvanized (for Two- 
Inch Pipe Size and Under),” are avail- 
able through the Office of the Superin- 


tendent of Documents, Government 
Printing Office, Washington 25, D. C., 
at five cents per copy. There is a discount 
of 25 percent for 100 copies or more. 
The preparation of this pamphlet is a 
direct result of action taken by the 





Nadler will deliver an estimate of “The 
Future Business Outlook.’’ He is the ay. 
thor or co-author of several text and ref. 
erence books on domestic and interna. 
tional finance and allied fields. In addj. 
tion, he has written articles for leading 
business and consumer magazines. 

This session will close with a brief 
report by the section chairman followed 
with a report of the Section Nominati 
Committee of which A. A. Cullman, js 
chairman, and the election of officers for 
the forthcoming administrative year. 


A. G. A. Accounting Section Standard 
Packaging Subcommittee. L. R. Michel- 
sen, The Peoples Gas Light and Coke 
Co., Chicago, and G. B. Herr, The Peo- 
ples Natural Gas Co., Pittsburgh, are co- 
chairmen of this committee. 











GAMA expands market statistics program 


EW STATISTICAL studies to help gas ap- 
pliance and equipment manufacturers solve 
their marketing problems have been an- 
nounced by Gas Appliance Manufacturers As- 
sociation. 


Donald R. Meckstroth, chairman of 


GAMA’s general marketing committee and di- 
rector of marketing for Servel, Inc., reports 
adoption of the following expansion of the as- 
sociation’s statistical program: 

1. Semi-annual forecasts of shipments for 
each product division ; 


Utility revenues, sales gain for second quarter 


OTAL REVENUES OF THE GAS utility 

and pipeline industry from sales of gas to 
ultimate customers for the second quarter of 
1952 were $555 million, an increase of 7.6 
percent over total revenues of $516 million 
in the comparable quarter of 1951. Industrial 
revenues were 9.0 percent higher, while rev- 
enues from residential and commercial gas 
sales were 7.4 percent and 7.7 percent higher 
respectively. For the 12 months ended June 
30, 1952 total revenues from sales of gas to 
ultimate customers was $2,328 million, a 
gain of 11.0 percent over total revenues from 
sales to customers of $2,097 million in the 
12 months ended June 30, 1951. Industrial 
revenues showed the greatest gain over the 
12-month period, rising 13.4 percent while 
residential revenues advanced 9.6 percent. 

The foregoing statistics cover only sales by 
gas utilities to ultimate customers. The total 
revenues of the industry, including sales of 
gas to other utilities for resale, amounted to 
$3,230 million dollars in the 12 months 
ended June 30, 1952. After deduction of 
operating expenses, taxes, and provision for 
depreciation, retirements and amortization, net 
operating revenues were $440 million. Net 
income for the industry, for the 12 months 
ended June 30, 1952 was $340 million, 
slightly higher than net income of $330 
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million reported for the 12 months ended 
March 31, 1952. Total taxes paid by the 
gas industry in the 12 months ended June 
30, 1952, amounted to $490 million. 

Sales of gas in the second quarter totaled 
11,922 million therms, a gain of 3.9 percent 
over sales of 11,473 million therms in the 
second quarter of 1951. Sales in the quarter 
of the current year were somewhat retarded 
by the effect of the steel strike on industrial 
activity and unusually mild weather which 
lightened heating requirements. For the 12 
months ended June 30, 1952, total sales of 
utility gas amounted to 49,934 million therms, 
an increase of 9.4 percent over the previous 
12-month period. On the 12-month basis, in- 
dustrial sales were up 9.1 percent, while 
residential and commercial gas sales rose 8.9 
percent and 8.7 percent respectively over the 
1951 period. 

On June 30, 1952, a total of 25,481,500 
customers were receiving gas service from 
utilities. This represented a gain of 4.2 per- 
cent over a year earlier. Residential customers 
numbered 23.5 million, up 4.1 percent, while 
commercial and industrial customers increased 
5.6 percent and 2.7 percent respectively. 

Revenues from the sale of natural gas to 
ultimate consumers during the second quarter 
of 1952 were $434 million, an increase of 


2. Regular reports on shipments to each 
State; 

3. Increased participation by manufacturers 
in telegraphic surveys released each month; 

4. Publication of an annual statistical year 
book. 


13.2 percent over revenues of $384 million 
a year earlier. For the 12 months ended June 
30, 1952, natural gas revenues were $1,810 
million, or 17.3 percent higher than revenues 
of $1,543 million in the previous 12-month 
period. Residential sales showed the greatest 
gain, rising 15.0 percent. 

Sales of natural gas in the second quarter 
were 11,113 million therms, up 4.3 percent 
over sales of 10,651 million therms in the 
like quarter of 1951. For the 12 months 
ended June 30, 1952, natural gas sales totaled 
46,530 million therms, a gain of 10.2 percent 
over 42,209 million therms sold in the pre- 
vious 12 months. 

Customers served with natural gas on 
June 30, 1952, aggregated 18.1 million, and 
represented 71.2 percent of total industry gas 
customers. A year earlier there were 15,594 
million natural gas customers, representing 
63.7 percent of total industry customers. The 
change in trend of customers reflects the con- 
tinued emphasis upon conversions from man- 
ufactured and mixed gas to natural gas. 

Sales of manufactured and mixed gas de- 
clined 1.7 percent during the second quarter 
of 1952, while revenues were down 8.7 per- 
cent in this classification. These declines are 
attributable to conversions, since data for 
the current period cover fewer utilities than 
for the prior period. 
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troit-Michigan Stove Co., will speak on 
“Expectations Realized Through Re- 
search.” A dynamic speaker who always 
holds his audience spellbound, Mr. Kai- 
ser's talk will be one of the highlights 
of the session. He is expected to predict 
future developments among gas appli- 
ances. 

“Observations on the Progress of In- 
dustrial Gas Load Building,” will be 
the title of a paper to be presented by 
Robert C. LeMay, coordinator of sales, 
Selas Corp. of America, Philadelphia. 

On the commercial side of the pic- 
ture, the recent “Proof of Profits” na- 
tional sales campaign will be discussed 
in a paper entitled ‘Evaluation of Proof 
of Profits Campaign” by E. V. Fineran, 


industrial sales department, Washington 
(D. C.) Gas Light Company. This com- 
pany has long been successful in its own 
sales campaigns on heavy duty gas cook- 
ing appliances and when given the added 
incentive of an over-all nationwide co- 
ordinated campaign, they have done out- 
standing jobs. All sales managers will be 
vitally interested in this timely address. 

Folllowing a precedent established 
two years ago, and which has worked 
out very well to all concerned, the 
Wednesday, October 29, session will be 
a joint one with the Residential Gas Sec- 
tion. Opening at 10 a.m. in Trimble 
Hall, Hotel Claridge, the session will be 
presided over jointly by the respective 
chairmen, William J. Schmidt for the 


Residential Gas Section and Ronald A, 
Malony for the Industrial and Commer. 
cial Gas Section. 

Papers presented on behalf of the lat. 
ter section will be given by G. R. Walton, 
industrial sales manager, United Gas 
Pipe Line Co., Houston, whose subject 
will be “Gas in the Fast-Growing Chem. 
ical Industry.” The other paper will be 
“The Commercial Cooking Business and 
the Gas Company” by T. B. Madole, 
manager, commercial sales department, 
Magic Chef, Inc., St. Louis. 

All the addresses on both days will be 
crammed full of thought provoking sub- 
jects for the serious consideration of both 
the sales managers and other executives 
of member companies. 











Combined trade exhibits to sell gas equipment 


The Committee on Displays at National Expositions, Commercial Division, met at A. G. A. Head- 
quarters to allocate space at the Combined Commercial Gas Exhibit in the National Hotel Ex- 
position. Attending were, clockwise from left: A. D. Spillman, Philadelphia; Al Hess, C. R. 
Menard and L. H. Barry, New York; J. D. Dorsey, chairman, Cleveland; M. H. Douglas and 
O. E. Werner, New York; J. Dilot, Milwaukee; R. L. McVicar and E. J. McKeever, New York 


a impor- 
tant national 


a PAR activity 
expositions and 


two traditional breakfasts are on the 
autumn program of the A. G. A. Indus- 
trial and Commercial Gas Section. 

The Section will sponsor combined ex- 
hibits in two of the largest national shows 
held in this country. First will be the Na- 
tional Metal Congress and Exposition 
during the week of October 20 in the 
Commercial Museum of Philadelphia's 
Public Auditorium. Here A. G. A. will 
have as cooperating exhibitors: American 
Gas Furnace Co.; Continental Industrial 
Engineers, Inc.; Eclipse Fuel Engineer- 
ing Co.; Gas Appliance Service, Inc.; 
Gehnrich & Gehnrich, Inc.; Charles A. 
Hones, Inc.; The C. M. Kemp Mfg. Co. ; 
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Morrison Industries, Inc. ; Selas Corpora- 
tion of America and The Spencer Tur- 
bine Company. This group, in the larg- 
est single exhibit of the Metal Show, will 
make up the Combined Industrial Gas 
Exhibit. 

Industrial gas men look upon this as 
the most important trade show in the 
metal-working field and many of them 
are planning to attend the 16th annual 
Industrial Gas Breakfast, Wednesday 
morning, October 22, at the Penn-Shera- 
ton Hotel. George F. Sullivan, Managing 
editor, Iron Age will be the guest speaker 
at this popular breakfast. 

Committees having to do with the in- 
dustrial phases of the Section activities 
will meet immediately after the break- 
fast. 


Equally important and coming a little 
later in the season will be the National 
Hotel Exposition in Grand Central Pal- 
ace, New York, the week of November 
10. Here again A. G. A. will sponsor the 
largest single exhibit of the Hotel Show 
with the following manufacturers of 
heavy duty gas cooking equipment co- 
operating: 

Anetsberger Brothers, Inc.; The G. §, 
Blodgett Co., Inc. ; The Cleveland Range 
Co.; Detroit-Michigan Stove Co.; Duke 
Manufacturing Co.; Gas Consumers 
Service; Groen Mfg. Co.; Kewanee In- 
dustrial Washer Corp.; Magic Chef, 
Inc.; J. C. Pitman & Sons, Inc.; Robert- 
shaw-Fulton Controls Co. ; Savory Equip- 
ment, Inc.; A. O. Smith Corp. ; and Vul- 
can-Hart Mfg. Company. 

Sales made at this show run into the 
millions of dollars and its importance is 
recognized by all who exhibit there. It 
has always been popular with commercial 
gas men who take that opportunity of 
visiting with the many manufacturers to 
learn of new equipment and other per- 
tinent information applicable to their ev- 
eryday work. 

Following an established precedent, 
the fifth annual Commercial Gas Break- 
fast will be held in the Small Ballroom 
of the Hotel Roosevelt on Thursday 
morning, November 13. J. Fred Vollmer, 
president, Stouffer Corp., and president 
National Restaurant Association will ad- 
dress the commercial gas men, manufac- 
turers of commercial gas cooking equip- 
ment and representatives of the trade 
press in the volume cooking field. 
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Experts in various gas production and distribution 


fields will present information-packed papers at Operating sessions 


Arrange vigorous Section program 





Chairman H. Bruce Andersen, left, will preside at the two Section sessions, as well as giving the report of the Special Committee on 
Safety. Bureau of Mines research into production of synthetic liquid and gaseous fuels from coal will be described by Dr. W. C. 
Schroeder, assistant director. C. A. Kooke will explain the proper methods of conditioning natural gas for trouble free distribution 


he Operating Section will open its ses- 

sions for this year’s convention at 2:00 
p.m., Tuesday, October 28th, in the Ren- 
aissance Room of the Hotel Ambassador, 
with H. Bruce Andersen, vice-president, 
The Philadelphia Gas Works Co., and 
chairman of the Section presiding. 

The first speaker will be Dr. W. C. 
Schroeder, assistant director, U. S. Bu- 
reau of Mines. His talk on ‘Synthetic Liq- 
uid and Gaseous Fuels’’ will present in 
detail the research program being carried 
out by the Bureau of Mines for the pro- 
duction of synthetic liquid and gaseous 
fuels from coal. 

He will be followed by C. A. Kooke, 
assistant superintendent of distribution, 
Consolidated Gas Electric Light and 
Power Co. of Baltimore, who will speak 
on the “Effects of Gas Conditioning on 
Distribution Systems.’’ With the increas- 
ing use of natural gas, proper condition- 
ing of this gas by such means as oil fog- 
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ging and humidification are becoming 
more and more important to assure trou- 
ble-free gas distribution. 

A. W. Peabody of Ebasco Services Inc. 
will review the ‘Economics of Corrosion 
Control.” Mr. Peabody makes the im- 
portant point that emphasis must be 
placed on designing now for corrosion, 
not later when extensive (and expen- 
sive) corrosion damage has already oc- 
curred. Specifications for construction, op- 
eration and maintenance should be care- 
fully scrutinized at frequent intervals to 
be sure that the best known anti-corrosion 
practices have been followed. 

The last presentation at the Tuesday 
session is ““Attitude—The Key to Acci- 
dents,” to be given by Donald S. Buck, 
traffic safety engineer, Department of the 
Army, Washington, D. C. Mr. Buck de- 
scribes the attitude of the safe driver in 
interesting terms: “His philosophical 
outlook on other traffic is that every other 


vehicle is driven by either a beginner, a 
drunk, or a stranger in the community, 
hence he finds himself continuously, 
however pessimistically, prepared for the 
emergency.” 

Wednesday's session of the Operating 
Section opens at 10:00 a.m. in the Ren- 
aissance Room of the Hotel Ambassador 
with a talk by Charles F. deMey, vice- 
president and chief engineer, Columbia 


IGU papers available 


panes sets of the papers pre- 
sented at the Fifth Congress of 
the International Gas Union, Brus- 
sels, Belgium, June 16-19, are avail- 
able for $11.50. A list of the papers 
was published on page 39, July-Au- 
gust A. G. A. MONTHLY. Orders 
and remittances should be sent to 
A. G. A. Headquarters, 420 Lexing- 
ton Ave., New York 17, N. Y. 
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A. W. Peabody, left, is to emphasize the importance of designing original installations to resist corrosion right from ithe start. 
Charles F. deMey will discuss substitute gas for supplementing or replacing natural gas, if and when the need should arise. 
Evart L. Henderson will detail the reasons, materials and procedures for odorizing gases, and measurement of odorization intensities 


Gas System Service Corp., on ‘Our Nat- 
ural Gas Supply—When Will We Need 
Substitutes and How Will We Get 
Them.” Mr. deMey will discuss substi- 
tute gas, not for peak shaving or other 
short term use, but for the supplementing 
or even complete replacement of natural 
gas on a permanent basis if conditions so 
require. The relatively high production 
investment necessary per unit capacity 
precludes operation at low load factors, 
thus the substitute gas supply is some- 
what comparable in its economics to pres- 
ent long transmission line operation. 
Mr. deMey will warn that unless ade- 
quate preparations for substitute gases 
are made our industry may once again be 
subjected to the strains of gas shortages 
with consequent danger of market loss 
to competitive services. 

The remainder of the morning's pro- 
gram is to be devoted to a paper by Evart 
L. Henderson, vice-president, United 
Gas Corp., Shreveport, and chairman of 


the Operating Section’s Subcommittee on 
Odorization. Mr. Henderson’s paper will 
describe the reasons for odorizing gases 
and the various procedures and materials 
used for this purpose. The measurement 
of odor intensities and the conditions 
which may affect them are to be discussed 
at some length. There will follow a 
panel, of which Mr. Henderson will be 
the moderator, which will discuss odoriz- 
ation techniques and problems from a 
number of different viewpoints. 

Thursday’s session will open at 2:00 
p-m. at the 22 Club of the Hotel Ambas- 
sador with the report of Rutherford Van- 
Vliet, chairman of the Nominating Com- 
mittee and the election of officers for the 
Association year 1952-53. Reports on the 
year's activities will be presented by the 
chairmen of the various committees of 
the Section as follows: 

Report of Advisory Committee, Gas 
Engineers’ Handbook, ta be presented by 
Dr. F. E. Vandaveer; the report of Spe- 


cial Committee on Safety, by H. Bruce 
Andersen; and the report of Special 
Committee on Specifications for Opera- 
tion and Maintenance of a Gas Distribu- 
tion System, by F. H. Bunnell. 

In addition there will be heard the re. 
port of Special Committee on Piping on 
Customers’ Premises, by A. C. Cherry; 
the report of Chemical Committee, by 
E. G. Hammerschmidt; and the report 
of Corrosion Committee by A. D. Simp- 
son, Jr. 

Also to be presented are the report of 
Distribution Committee, by J. A. Whelp- 
ley; the report of Motor Vehicles Com- 
mittee, by W. E. Albright; the report of 
Gas Production Committee, by C. L. Hul- 
swit ; and the report of Purging Commit- 
tee, by G. R. King. 

These reports are an invaluable source 
of information as to what the Section has 
been doing during the past year and also 
concerning its plans for the future. 








Convention—Exposition 


G. A.-GAMA’s 1952 Convention Ex- 

. position Contest is underway, with 
$650 in prizes waiting for 15 gas utility 
employees who submit winning papers 
on what they learn at the Gas Appliances 
and Equipment Exposition, Atlantic City, 
October 27-30. 


contest offers $650 


Prizes, ranging from $25 to $200 face 
value U. S. Defense Bonds, will be 
awarded by Gas Appliance Manufactur- 
ers Association. A contest committee of 
gas trade journal representatives will 
judge the papers, considering points such 
as: degree of coverage of a sector; in- 


PUAA to erect sales promotion display 


Id Stove Round Up promotions will 
be featured at the A. G. A. Annual 
Convention, October 27, in Atlantic 
City. The display, showing Round Up 
advertising and promotion programs 
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sponsored by utilities throughout the 
U. S. and Canada, will be erected by 
the Public Utilities Advertising Asso- 
ciation. 

George W. Brown, Public Service 


clusion of new developments; knowl- 
edge gained to benefit company and em- 
ployee. 

Papers should be sent to Exposition 
Contest Manager, A. G. A. Headquar- 
ters, New York, before December 15. 


Electric & Gas Co., Newark, is in charge 
of the display. The exhibit will be just 
outside the entrance to the Convention 
Hall’s auditorium ballroom. 
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Cheirman W. J. Schmidt, in addition to presid- 
ing at sessions, will report long range plans 


W. D. Williams will outline the Residential 
Section’s PAR-financed dealer sales program 


W. L. Hayes will address the Joint Session on 
the need for more well trained gas salesmen 


C. S. Stackpole will stress the importance of 
telling the sales story over and over and over 


Howard D. Valentine is to describe the impor- 
tance of appliance dealers to gas utilities 


W. Paul Jones is to present the A. G. A.-Servel 
“Open-the-Door”’ awards to campaign winners 


Sales plans to be featured 


hen the Residential Gas Section 

gathers in the Claridge Hotel's Trim- 
ble Hall, 1953 selling fireworks will 
start with a bang. The men who will 
meet on Tuesday afternoon October 28 
will spark the industry's merchandising 
plans for months to come. 

Section chairman W. J. Schmidt, as- 
sistant vice-president of Long Island 
Lighting Co., Mineola, will send off the 
first rocket when he opens the meeting 
at 2:00 p.m., with a report on the sec- 
tion's long range progress plan. The 
plan, now four years old was inaugu- 
rated to get each season’s A.G.A. pro- 
motional campaign material to gas util- 
ities, appliance manufacturers and deal- 
ers well in advance of the campaign’s 
opening dates. The plan has proved 
helpful to the essential tie-in between 
A.G.A. campaign material and local 
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efforts. In addition, Mr. Schmidt will 
discuss today’s imperative need for ag- 
gressive merchandising and increased 
manpower as well as other pressing 
residential sales problems. 

Mr. Schmidt, in addition to being 
this year’s Section chairman, has long 
been an active contributor to Association 
and industry progress. He is currently 
serving as chairman of the Section’s 
Managing Committee, as member of 
The Committee on Improving Domestic 
Gas Appliances, the National Advertis- 
ing Committee and General Promotional 
Planning Committee. 

“The Death of a Salesman’ will be 
the topic of Howard D. Valentine, di- 
rector of sales promotion, The Peoples 
Gas Light and Coke Co., Chicago. Mr. 
Valentine, one of the utility industry's 
top salesmen, will discuss why the Willie 


Lomans of the gas business may die. Mr. 
Valentine is a trained chemical engineer, 
who decided early in his business career 
to devote his time to the relationship of 
the social sciences to present-day prob- 
lems of salesmanship and sales manage- 


"ment. He has served the Chicago utility 


for 18 years, starting as a house-to-house 
salesman, after teaching chemical en- 
gineering at the University of Wiscon- 
sin and serving during World War I in 
the Army’s Chemical Warfare Division. 

With approximately 85 percent of gas 
appliances now being sold through deal- 
ers, the appliance dealer has assumed a 
prominent spot in the 1953 utility mer- 
chandising picture. W. D. Williams, 
sales manager, The New Jersey Natural 
Gas Co., Allenhurst, will discuss ‘‘Pat- 
tern for Profit,’ outlining the new dealer 
sales program organized by the Dealer 
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Sales Committee of the Residential Gas 
Section. The program is financed by the 
A.G.A. Promotion, Advertising and Re- 
search (PAR) Plan, and includes book- 
lets and brochures on selecting and train- 
ing sales personnel, promotional and 
advertising helps, and sales techniques. 
Mr. Williams is well qualified to speak 
on this subject, since he has served this 
year as chairman of the Residential Gas 
Section’s Dealer Sales Committee. Mr. 
Williams is also a member of the Sec- 
tion’s Managing Committee, and thus 
has a sensitive finger on the industry’s 
sales pulse. 

C. S. Stackpole, vice-president, Eureka 
Williams Corp., Bloomington, Ill., will 
add to the meeting's fireworks when he 
proves that “To Sell, Ya Gotta Tell.” 
Chet Stackpole, well known inspirational 
sales speaker, is a past-chairman of the 
Residential Gas Section. Active in all 
Section activities, he is a member this 
year of the Gas Househeating Commit- 


tee, as well as the Nominating and Ad- 
visory Committee. 

Closing the program will be W. Paul 
Jones, president of Servel, Inc. Mr. Jones 
will talk on “Operation Achievement” 
and will present the awards to the win- 
nets in the A.G.A.-Servel “Open the 
Door” gas refrigerator sales campaign. 
This campaign provides for war bond 
and merchandising awards to winning 
gas company salesmen, in addition to 
plaque and trophy awards to the leading 
gas utility in each of seven divisions. 
The latter awards will be presented per- 
sonally by Mr. Jones. 

The Industrial and Commercial Gas 
and Residential Gas Sections will hold 
a joint meeting at Trimble Hall, Hotel 
Claridge on Wednesday morning, Oc- 
tober 29. W. L. Hayes is scheduled to 
speak on “Facing Up to Facts.” Mr. 
Hayes is general sales manager of Mon- 
tana-Dakota Utilities Co., Minneapolis, 
and is a member of the Residential Sec- 


tion's Domestic Range Committee, Man- 
aging Committee and Mid-West Re. 
gional Gas Sales Council. He is an ag. 
dent advocate of house-to-house sales. 
manship, and will speak on the need for 
hiring and training a large force of gas 
utility salesmen. 

From the industrial and commercial 
viewpoint, George R. Walton, United 
Gas Pipe Line Co., Houston, will speak 
about the increased use of natural gas in 
the fast growing chemical industry. Clos. 
ing the meeting, Tracy Madole, man- 
ager of commercial sales department, 
Magic Chef, Inc., will talk on commer. 
cial cooking business and the gas com- 
pany. Mr. Madole represents the Gas 
Appliance Manufacturers Association on 
the A.G.A. Industrial and Commercial 
Section’s Managing Committee. He serves 
as well on the Section’s Food Service 
Equipment Committee and several of its 
subcommittees. 





Servel launches refrigerator promotion 


NATIONWIDE CAMPAIGN to sell the 
public on the merits of the 1952 gas re- 
frigerators has been launched by Servel, Inc. 
The campaign, which pays people to try 
the appliances in their homes, is being backed 
by newspaper and trade magazine advertising. 


It offers householders one dollar a day for 
trying the 1952 Servel refrigerator for 10 
days. If at the end of that time the house- 
holder decides not to keep the refrigerator, it 
will be removed without charge and she will 
be given the $10. Of course, she will also be 


Cabinet designer, range manufacturer cooperate 


KITCHEN DESIGNER and a gas range 
manufacturer have announced a joint dis- 
play and promotional tie-in. The exhibit will 
feature built-in gas cooking equipment manu- 
factured by Chambers Corp. and custom cabi- 
net installations by Sterling Kitchen Designers. 
Miss Florence Sterling, head of the firm and 


a pioneer in the kitchen design field, said the 
display will be in her Chicago showrooms. 
She said the wide range of colors offered by 
Chambers equipment, plus adaptability for 
custom installations, permits flexible layout. 
The equipment in the display are the In-a- 
Wall oven and the In-A-Top “drop in” three 


Texas Gas to enlarge pipeline system 


EXAS GAS TRANSMISSION Corp. has 

been authorized by the Federal Power Com- 
mission to build a $33.7 million, 408-mile 
pipeline that will carry additional natural gas 
to areas from Louisiana to Ohio. 


The new loop lines will enable Texas Gas 
to transport 240 million cubic feet more nat- 
ural gas a day tc over 30 distributing utility 
customers along its route. The new facilities 
will raise daily delivery capacity along its sys- 


“CP” program sponsored by 34 manufacturers 


Pees oe automatic gas range manu- 
facturers, representing 76 percent of the gas 
range production in the United States and 
Canada, are now members of the “CP” group 
of the Gas Appliance Manufacturers Associa- 
tion. Thirteen manufacturers joined during 
the past year to bring the “CP” group to an 
all-time high in membership, according to 
Julius Klein “CP” group chairman. 

Mr. Klein pointed out that since the pro- 
gram started in 1938 with the basic require- 
ment of conformity to A.G.A. safety stand- 
ards, 17 additional construction and perform- 
ance requirements have been added. A new 
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program of “CP” requirements, to make the 
seal of even greater value, is now under con- 
sideration. Instead of requirements which per- 
tain only to technical aspects, new specifica- 
tions will place emphasis on convenience fea- 
tures as well. 

The following manufacturers are now build- 
ing ranges to “CP” specifications: Brown 
Stove Works; Caloric Stove Corp.; Cribben 
& Sexton Co.; Crown Stove Works; Estate 
Stove Co.; Florence Stove Co.; Glenwood 
Range Co.; Grand Industries, Inc.; Hardwick 
Stove Co.; Magic Chef, Inc.; Malleable Iron 


given the money if she keeps the refrigerator. 

Mr. Jones said the campaign is part of the 
“Proof of Superiority” drive which the com- 
pany launched three months ago when down- 
payment restrictions were lifted with the end 
of Regulation W. 


burner, both designed for counter level, waist- 
high kitchen versatility. 

The range manufacturer's dealers are being 
encouraged to present the Sterling products 
as “packaged” units with the cooking equip- 
ment. 


tem to approximately 950 million cubic feet a 
day. The 408 miles of 26-inch pipeline will be 
built in six sections from Louisiana to a point 
near Louisville, Ky. Two new compressor sta- 
tions have also been authorized by the FPC. 


Range Co.; The Maytag Co.; Murray Corp. of 
America; Norge Division, Borg-Warner Corp.; 
Odin Stove Manufacturing Co.; O’Keefe & 
Merritt Co.; Phillips & Buttorff Manufactur- 
ing Co.; Geo. D. Roper Corp.; Spark Stove 
Co., Inc.; The Sunray Stove Co.; The Tappan 
Stove Co.; Tennessee Stove Works; Utility 
Appliance Corp., Wedgewood Div., Rheem 
Manufacturing Co.; Western Stove Company. 

In Canada: Beach Foundry, Ltd.; Clare 
Bros. & Co., Ltd.; Empire Stove & Furnace 
Co., Ltd.; Enterprise Foundry Co., Ltd; 
Gurney Products Ltd.; Moffats, Ltd. 
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Timely subjects to mark vital Home Service programs 
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Chairman Flora G. Dowler, left, will preside over the Home Service Committee's two Convention functions. At the Home Service Breakfast, 


Caroline Hood, public relations director, Rockefeller Center, Inc., will stress the importance of good public relations, while at the 
Round Table, Harriet Jean Anderson, director, Home Institute of the ‘“New York Herald Tribune,” will discuss “Serving the Home Maker” 


ome service programs at the A.G.A. 
Annual Convention will include 
the popular Home Service Breakfast, 
Wednesday morning, October 29, and 
the Home Service Round Table, Tues- 


The Home Service Round Table will 
present, this year for the first time, a 
buffet style luncheon, in order to make 
the best use of the limited time between 
the morning general session, Tuesday, 


our companies’ customers, and to spread 
good will and a desire to use more fuel, 
it is important to evaluate our program 
from time to time,” states Miss Soule. 


erator. “A new generation has grown up since 
of the day, October 28. and the two o'clock Residential Gas Sec- the war. It is a more sophisticated gen- 
‘doa Starting promptly at 8:00 a.m., the tion program. eration, accustomed to the lavish enter- 
wi pee breakfast program will have Flora Dow- A three-part symposium, ‘Making  tainment and prizes of radio and televi- 


waist- 


oducts 
quip- 


ler of The Manufacturers Light & Heat 


Co. presiding as chairman of the Home 


Service Committee. A.G.A. President 
Charles E. Bennett, president of the same 
utility, will head the group of Association 
officers who will extend greetings. 

Since an important home service func- 
tion is that of good customer relations, 
the committee is proud to have as its 
principal breakfast speaker Caroline 
Hood, director of public relations, Rocke- 
feller Center, Inc., to discuss ‘‘Making 
Friends in Business—A Must.” Joining 


Plans in Home Service,” will be pre- 
sented in five-minute sketches by home 
service directors reporting success stories 
on special activities. Mrs. Mary Hall of 
the Elizabethtown Consolidated Gas Co. 
will discuss ‘Meeting Our Blind Cus- 
tomers.” Mrs. Hall says “This cooking 
class for the blind was more than just 
another type of cooking class. It re- 
quired the cooperation of a number of 
agencies to ensure its success, and in this 
cooperation the utility played a large and 
appreciated part. The blind themselves 


sion. It makes good use of Brown ‘n 
Serve Rolls and package mixes. It mar- 
ries young, and is likely to do a good 
deal of its own baby sitting. 

“We have been experimenting with a 
number of projects designed to interest 
this new generation and the juniors who 
will soon be grown-ups. Among them 
are baking contests leading to a final big 
bake-off; Boy and Girl Scout courses, 
ending with parents’ night; a four-ses- 
sion course for all classes of home eco- 
nomics students at our largest high 


a the public relations staff of this widely received more than cooking information; school; a series of evening demonstra- 
point known corporation in 1942, Miss Hood they received confidence in their ability tions for young business women; a four 
r sta- took over the post of director in 1944. to function as sighted people and they session course for a kindergarten moth- 
°C. She is a member of the National Board learned that gas is a safe and easily con- ‘ers’ group at a public school; a TV pro- 
of the Public Relations Society of Amer-  trollable fuel for them to use.” gram in which techniques are stressed.” 
ica, and has served as vice-president of A factor in the growth of the school Featured speaker at the Round Table 
= the New York chapter. Miss Hood has replacement plan in many gas companies _ will be Harriet Jean Anderson, director, 
ol held offices and won awards in both ad- is that of annual parties or dinners given Home Institute of The New York Her- 
fe & vertising and journalism groups. to the local home economics teachers. ald Tribune, who will discuss ‘Serving 
car The Home Service Breakfast contrib- Susan Mack, in discussing the value of the Home Maker.’ Miss Anderson will 
stove utes to the fun and sociability of the teacher dinners in the area served by The draw from her seven years of experience 
ppan convention. The committee has many Boston Consolidated Gas Co., will use in the women’s feature section of a daily 
tility plans in operation for colorful enter- displays to illustrate the dramatic ideas newspaper. She will stress what appeals 
es: tainment this year, ranging from the used for their dinner programs. to readers, as evidenced in their letters 
i: Pennsylvania Dutch theme to that of “On the Experimental Basis” will be concerning information on household 
nail hearing about Texas plans forthe A.G.A. the subject discussed by Ruth Soule of equipment and foods, and ways in which 
Ltd.: Home Service Work Shop to be held in The Brooklyn Union Gas Company. home service can cooperate with news- 
Dallas in February, 1953. “Since home service is designed to serve _ paper staffs. 
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Industry 
news 


Commercial equipment 
is meeting topic 


[peananes improvements in field opera- 
tion and performance of commercial cook- 
ing equipment were extensively discussed at a 
two-day meeting, September 8-9, 1952 at the 
A.G.A. Laboratories, Cleveland. 

George L. Anderson, head, Heat Transfer 
Unit Research and Development Branch, Of- 
fice of the Quartermaster General, led the 
meeting. Paul P. Logan, director, food and 
equipment research, The National Restau- 
rant Association, was co-chairman.. Partici- 
pating in the discussion were representatives 
of the Quartermaster Board, U. S. Air Force, 
National Restaurant Association, Committee 
on Army Quartermaster Kitchen Equipment 
Project, gas utility companies, manufactur- 
ers of gas controls and the American Gas 
Association. 

The significance of tests on commercial 
cooking equipment being conducted cooper- 
atively by the National Restaurant Associa- 
tion and the Quartermaster Board at Camp 
Lee was outlined by David Chase of the 
Quartermaster Board. Research projects on 
commercial cooking equipment in progress 
by the American Gas Association were dis- 


cussed by W. B. Kirk, Laboratories chief re- 
search engineer. R. L. Stone, research engi- 
neer, covered the application trends of 
research findings on deep fat fryers and the 
development of a fryer having a frying ca- 
pacity greater than two pounds of raw po- 
tatoes for each pound of fat. He also outlined 
a proposed fryer output performance test 
using a water coil and a potato frying pro- 
cedure. The various active projects were ex- 
plained to the group by members of the 
research staff during a tour of the Laborato- 
ries. 

Aiming to fulfill the needs of the commer- 
cial cooking equipment users throughout the 
country, the participating representatives were 
pleased with the progress of the Association's 
research program of assisting equipment man- 
ufacturers in the development of faster deep 
fat fryers and other improvements in cooking 
equipment. The impact of the program has 


already been felt by the industry as evidenced 
by the increasing application of the research 
findings through the cooperative efforts of the 
Laboratories research steff and equipmen 
manufacturers to bring forth designs em. 
bodying improved features. 

Problems in mass feeding and the type and 
performance of cooking equipment desired by 
large and small restaurant operators, by ip. 
stitutions and by military establishments were 
discussed in detail. Other problems relating 
to the testing, servicing and performance of 
gas commercial cooking equipment and the 
preparation of specifications covering them 
were fully reviewed and numerous questions 
answered. All participating representatives 
were thus given an opportunity to understand 
fully each other's needs so that they might 
cooperate to the fullest extent in providing 
for the maximum possible service with gas 
commercial cooking equipment. 


Commercial cooking equipment was the subject of study and discussion during a two-day meeting at 
A. G. A. Laboratories, Cleveland, September 8-9, 1952. Representatives of controls manufacturers, major 
commercial users and gas utilities attended. They learned of, and saw demonstrated, latest improvements 
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Public Service honors two with diamond pins 


WO EMPLOYEES were honored by Public 

Service Electric and Gas Co., Newark, 
when they completed 50 years’ service with 
the utility and its predecessors. President 
George H. Blake presented diamond lapel pins 
to T. Wilson Van Middlesworth and Edward 
V. Bollenbach. 

Mr. Van Middlesworth, who is treasurer 
and director of Public Service and its subsi- 
diary transportation companies, began his ca- 


IGT meeting scheduled 


HE ANNUAL MEETING for the Institute 

of Gas Technology will be held October 
23, 1952 at the Institute building, Chicago. 

This date will permit executives from 
the West Coast, attending the A.G.A. Annual 
Convention in Atlantic City, to fit this meet- 
ing into their itinerary. 

Invitations to executives to attend the meet- 
ing will be sent early in September. 
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reer in 1902 as a stenographer for the old Es- 
sex and Hudson Gas Company. He has since 
served as secretary to the treasurer, stock trans- 
fer clerk and cashier. In 1914, he was named 
assistant treasurer, and four years later, treas- 
urer. 

In 1941, Mr. Van Middlesworth was ap- 
pointed to the boards of directors of Public 
Service Electric and Gas Co. and Public Serv- 
ice transportation companies. Three years 


Pittsburgh utilities move 


FFICES of The Peoples Natural Gas Co. 

and New York State Natural Gas Corp. 
have been moved to Gateway Center, 140 
Stanwix St., Pittsburgh. 

The present Peoples building at 545 Wil- 
liam Penn Place will be razed eventually to 
make way for a $4,000,000 park in downtown 
Pittsburgh. 


nt, and heard from Laboratories staff members of research projects in progress 


later, he was named a director of the Public 
Service Corporation of New Jersey. 

Mr. Bollenbach also started with Essex and 
Hudson Gas Co. in 1902. Since then, his serv- 
ice has been with the transportation sections 
of Public Service and its subsidiaries. In 1941, 
he was named chief clerk in the engineering 
department of Public Service Coordinated 
Transport. 


Form survey company 


EATH SURVEY CONSULTANTS, Inc, 

a new corporation headed by Milton Heath, 
has been organized to conduct comprehensive 
surveys and research on leakage control. The 
officers and personnel of the company will be 
the same as for Heath Tree Service, Inc, 
which will continue to operate in the fields of 
forestry, tree service and line clearance for 
utilities. 
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A. E. Lee heads Servel utility division 


ERVEL, INC., manufacturer of the gas re- 

frigerator has established a public utility 
division, to be headed by A. E. Lee, B. O. 
Brown and Harry L. Stearns, all veteran Ser- 
yel salesmen. 

In announcing the formation of the division, 
W. Paul Jones, company president, states, 
"“Qur greatest success with the gas refrigera- 
tor can be achieved only when we have invited 
and received the enthusiastic participation of 

utilities. The new division will seek the 
best possible cooperation between gas utility 
companies and the Servel distributing organ- 
ization.” 

The main objectives will be: 

A. To maintain liaison and contact with gas 
utility companies and assist them in the solu- 
tion of special sales problems at the local level. 

B. To work closely with the A. G. A. Re- 
frigeration Committee in effectuating its plans 
and programs to prevent overlapping and du- 
plication of effort between the committee and 
Servel. 

C. To work closely with the A. G. A. Pro- 


Form merchandise unit 


HE HONOLULU GAS Equipment Co., has 

been created as the merchandising division 
of the Honolulu Gas Co., Ltd., Hawaii. 

R. B. Craddock, assistant general manager 
of the gas company, will assume responsibility 
for the over-all operation of the division. 

This move marks the re-entry of the com- 
pany into direct appliance selling after a lapse 
of two years, during which an affiliated com- 
pany, Pacific Refiners, Ltd., carried on all 
merchandising activities. The company’s deci- 
sion was announced by A. E. Engelbright, 
vice-president and general manager. 

The division will distribute gas refrigera- 
tors, ranges, water heaters, clothes dryers, com- 
mercial and industrial equipment. 


motional Bureau, and 
to insure full coordi- 
nation of effort be- 
tween the bureau and 
Servel regarding tim- 
ing and campaign ma- 
terials. 


Mr. Lee, who will 
serve as the new di- 
vision’s manager, has 
been associated with 
Servel for 23 years. A 
graduate of the Uni- 
versity of Pennsyl- 
vania, he joined the 
organization in 1929 as Philadelphia district 
manager. In 1938 he was promoted to assistant 
general sales manager, and in 1941 he be- 
came regional manager in Chicago. He has 
served in*that capacity until the present, push- 
ing Servel’s Chicago Region into first place 
in volume and organization. 

Mr. Brown has been named eastern manager 
for the division, with headquarters in New 


A. E. Lee 





B. O. Brown H. L. Stearns 


York. During his 26 years of service, he was 
regional manager of Servel’s eastern region 
in New York, and more recently has been 
handling special sales assignments in Evans- 
ville, Indiana. 

Mr. Stearns, with the company for 24 years, 
will be the midwest manager with offices in 
Chicago. He has been serving as district sales 
manager in Chicago and Detroit. 


Organize Corporate Secretaries Committee 


HE EXECUTIVE BOARD of the Ameri- 

can Gas Association has authorized the ap- 
pointment of a Corporate Secretaries Com- 
mittee with Dale Parker, secretary, The Co- 
lumbia Gas System, Inc., as chairman. The 
new committee will promote meetings and ac- 
tivities devoted to matters of specialized in- 
terest to the corporate secretaries of gas com- 
panies. Mr. Parker, who has been secretary of 
the Columbia System since May, 1941, is a 
director and past president of the American 
Society of Corporate Secretaries, Inc. He is 
well qualified to direct the launching of this 
new A. G. A. service. 

The new committee will sponsor a lunch- 
eon meeting for corporate secretaries at the 
A. G. A. Annual Convention at Atlantic City, 


Rochester employees cited for rescue efforts 


WO EMPLOYEES of Rochester Gas & 

Electric Corp. were given cash awards by 
President Alexander M. Beebee in apprecia- 
tion of their quick thinking and courageous 
efforts in a recent sewer gas disaster in Roch- 
ester, N. Y. The men were Raymond B. Luft 
and James DeJohn and they tried desperately 
to save four men who were overcome by sewer 
gas in a Town of Irondequoit manhole just 
outside the city. 

Two town employes were working in a san- 
itary sewer when they were overcome by sewer 


gas. Two firemen from a neighboring fire- 
house rushed to the scene, donned gas masks 
and tried to rescue the workers. They, too, 
were overcome because their masks were an 
older kind of filter type, not equipped with 
an oxygen supply. 

A call for help came into the Rochester Gas 
& Electric Corp. and Mr. Luft was rushed 
out with an inhalator. Mr. DeJohn, working 
in the vicinity, picked up the call on his car 
radio and he, too, sped to the scene. Mr. De- 
John had an oxygen mask in his car and Mr. 


Discuss executive training at workshop 


HE UTILITY INDUSTRY must develop 

its executive potential to solve industrial, 
human and public relations problems with 
more effective managerial techniques. This 
was the conclusion of 25 executives who 
attended the Utility Management Workshop 
at Harriman, N. Y., sponsored by Columbia 
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University in late August. 

The representatives of the nation’s gas, 
water, electric and telephone systems pointed 
out that the workshop was an important 
foundation on which an industry-wide execu- 
tive development program, utilizing psychol- 
ogy and industrial engineering, can be formu- 


New Jersey. This event 
will be held in the 
West Room of Had- 
don Hall on Tuesday, 
October 28th. The 
guest speaker will be 
John H. Mathis, vice- 
president and secre- 
tary, The Lone Star 
Cement Corporation, 
New York, and cur- 
rent president of The 
American Society of 
Corporate Secretaries, 
Inc. The subject of 
Mr. Mathis’ talk will be: “Mr. 
Secretary, 1952.” 





Dale Parker 


Corporate 


Luft donned it and brought up three of the 
men before his supply of oxygen was ex- 
hausted. In the meantime, other masks had ar- 
rived and the fourth victim was brought out. 
Unfortunately, resuscitation efforts were un- 
availing. 

As the result of the quadruple tragedy, both 
the Town of Irondequoit and the City of Ro- 
chester overhauled their supply of masks to 
see that all firemen and sewer workers have 
proper equipment for entering manholes. 


lated. 

Among the speakers who addressed the con- 
ference were two gas industry executives, 
Fred R. Rauch, vice-president of The Cincin- 
nati (Ohio) Gas and Electric Co., and James 
W. Carpenter, vice-president of Long Island 
Lighting Co., Mineola, New York. 














‘Wonderful Neighbors’’ 


ROOKLYN UNION, a gas company with 
a reputation for solving posers, has licked 
one more tough problem. The metropolitan 
utility has just completed one of the most 
successful campaigns in the history of adver- 
tising—the campaign to tell three million 
people in nearly one million homes, stores, 
factories and plants about the gigantic job of 
the world’s largest natural gas conversion. It 
not only had to reach people in every single 
one of those homes and business places, but 
it also had to coax them to stay home at a 
specific, perhaps inconvenient, time. 
Counting up the score, Brooklyn Union 
and N. W. Ayer & Son, Inc., advertising firm, 
have found that more than 96 percent of these 
people did exactly what they had been asked 
to do, making the conversion to natural gas a 
model of efficiency. 
Every appliance in the utility's territory— 


help gas conversion 


two million of them—had to be adjusted. A 
crew of experts from Conversions & Surveys, 
Inc. was lined up to do the job, according to 
an exact time-table, which depended on each 
householder staying home to admit the con- 
version crews. 

The campaign to win friendly cooperation 
for this gigantic job began in January, with 
publication of newspaper advertisements ex- 
plaining what was about to take place, and 
why. In February, this was followed by more 
newspaper advertising and booklets, sent to 
all customers, which described the program 
and explained how to use appliances during 
conversion. Each customer also received a 
map showing the conversion districts and 
dates for work. A week before the job was 
to start, broadsides were mailed to each home, 
and a day or two before, a doorknob tag was 
placed on each front door, as a last reminder. 


The main part of the job, however, was as. 
signed to newspaper advertising. At one 
time or another, all metropolitan New York 
dailies, 25 small dailies and weeklies and 19 
foreign language newspapers carried the ad. 
vertisements. Radio spots were given on six 
foreign language stations, and television com. 
mercials were broadcast twice each weck. Bill. 
boards, truck posters, floor and window dis. 
plays all helped to tell the conversion story. 

Conversion crews started work on March 
6. By June, such good progress was made, that 
the schedule was stepped up, so that by Ay. 
gust 27, seven days ahead of time, the entire 
job was finished. 

Marking completion of the work, Brook. 
lyn Union published one final ad, featuring 
a cartoon of a smiling service man and the 
headline, “You're just wonderful . . . you 
good neighbors of Brooklyn and Queens.” 


Celebration marks Pacific Gas and Electric’s centenary 


NE HUNDRED years ago this month, the 
San Francisco Gas Co., owned by a cer- 
tain Peter Donahue, began operations with 
84 lamps to light the city’s streets. September 
1952, therefore, marks the centennial of that 
company, which has grown in the meantime 
into one of the world’s greatest utility sys- 
tems, the Pacific Gas and Electric Company. 
Representing the consolidation of 520 
small local gas, electric and water companies, 
the giant utility is celebrating its birthday by 
counting its blessings—assets totaling almost 
$1,800,000,000 and a staff of more than 
18,500 employees. 
At a family party of officers, directors, man- 
agement personnel and “old timers” at one 


Utility opens gas office 


ORMAL CEREMONIES marked the open- 

ing in Wilkes-Barre of the new, three- 
storied, air-conditioned gas division building 
of The Scranton-Spring Brook Water Service 
Company, June 19. On the following day the 
gas utility opened a new commercial office and 
appliance display room in Williamsport. Both 
ceremonies were attended by persons promi- 
nent in the political and civic life of Pennsyl- 
vania and of the communities served by the 
utility. 

In January, The Scranton-Spring Brook Co. 
acquired the gas systems formerly operated by 
the Pennsylvania Power and Light Co. in and 
around Wilkes-Barre, Williamsport, Sun- 
bury, Bloomsburg, Danville, Milton and 
Muncy. The company opened gas appliance 
display rooms and commercial offices in Sun- 
bury and Bloomsburg in March, and within a 
few weeks appliance display rooms and com- 
mercial offices of the firm will be opened in 
Milton, Muncy and Danville. 


@ Opportunity often looks so much like 
hard work that most people never rec- 
ognize it. —Seng Fellowship News 
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of San Francisco’s hotels recently, President 
James E. Black and his staff nostalgically re- 
viewed the century of progress. But the fresh 
achievements of 1952 turned all eyes to the 
present and to the future. For this year, the 
utility won the Charles A. Coffin award, top 
honor in the electric utility field. The award 
cites the company for meeting sky-rocketing 
postwar demands for service in its area with 
a construction program of a magnitude un- 
paralleled in industry history. 

Also this year, the all-time record daily 
send out of natural gas was established at 
1,039,000 cubic feet on January 2. The com- 
pany continued its expansion program by 
increasing its daily imports of natural gas 


in Wilkes-Barre 


from Texas and New Mexico by 150 million 
cubic feet. On July 29, the company served 
a new all-time peak electric power load that 
for the first time in history exceeded the 
three million kilowatt mark. 

Every employee and his family will share in 
the centennial celebration, for everyone has 
been invited to a travelling birthday party. 
Actually, the party is a 90-minute road show, 
featuring a mew company movie, “A Century 
of Light,” and a message from President 
Black. Final highlight of the celebration will 
be an open house, with a special centennial 
cake for refreshment. Begun in mid-Sep- 
tember, the party is making a month-long tour 
of P. G. E.’s 13 operating divisions. 





Utility executives and appliance manufacturers at opening of gas display room, Scranton-Spring 
Brook Water Service Co., are, seated: J. L. Manheim, A. J. Podesta, Rulison Evans, Frank Wallace, 
from the utility. Second row: Paul Lusk, George McKinney and Jack Lavelle, Ruud Mfg. Co.; Joseph 
Brucker, Cribben & Sexton Co.; Al Gabriel, Magic Chef, Inc.; G. J. Malone, Servel, Inc.; Frank Savage, 
Magic Chef, Inc.; R. R. Evans, utility. Third row: Herman Johnson, A. O. Smith Corp.; Gene Longnecker, 
Caloric Stove Co.; Ron Shepherd, A. O. Smith Corp.; Philip Gresh, Tappan Stove Co.; Robert 
Foster, Geo. D. Roper Corp.; William Regan, utility; and W. J. Foster, Geo. D. Roper Corporation 
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Utility defense exhibit steals preparedness show 


EATTLE PUBLIC UTILITIES carried on 
the tradition of Paul Revere recently when 
the State of Washington sponsored an Alert 
America Show in the city’s armory. 
The utilities shouted the need for pre- 
ness in their dramatic joint project, 
“Anybody’s Basement Shelter.” 

Bare studdings and stringers formed the 
framework of the display. Included were fish 
rod and creel, golf clubs, skates, boots, work 
bench and tools. The equipment and appli- 
ances shown were furnace, water heater, 
Jaundry tubs, washing machine, gas meter, 
light meter and telephone. Each piece carried 
a sign with instructions or suggestions. For 
example, on the laundry tub was a sign which 
said “On red alert, fill for fire and sanitation,” 
on the gas meter and water inlet, “Turn off 
only when pipes are broken,” while the water 
heater carried a sign stating “Reserve for 
drinking water.” To this normal basement 
set-up was added a list of things which would 
make the basement habitable during bombing. 
This list was simple, the requirements abso- 
lutely necessary. Minimum requirements were 
printed on cards and handed out to the public. 

Driving force behind the idea was N. 
Henry Gellert, president of the Seattle Gas 
Co. and state chairman of the Utilities Di- 
vision, Alert America Show. Mr. Gellert suc- 








“‘Anybody’s Basement Shelter,” the Seattle utilities’ contribution to the Alert America Show held in 
Washington recently, demonstrates how the homeowner can protect himself and his family from 
enemy attack. Shelter contains only necessary items, has many written directions to dispel doubt 


cessfully welded together the efforts of his 
company, the Pacific Telephone and Telegra- 
phy Co., Seattle City Light Department and 
the Seattle Water Department. 

The display, one of hundreds set up in the 
Seattle armory by various business groups, 


Huge pipeline projects started during '52 


URING THE FIRST SIX months of 1952, 
the Federal Power Commission authorized 
construction of 1,915 miles of natural gas 
pipeline. When completed, these facilities 
will add more than 1.25 billion cubic feet 
daily delivery capacity to the nation’s trans- 


Heating and cooling manual 


LTHOUGH not a new book (copyright 

1947), THE HEATING, COOLING 
AND AIR CONDITIONING HANDBOOK 
is a useful working and reference manual. It 
has not been reviewed previously in the 
MONTHLY. 

The handbook is essentially for the prac- 
tical worker and would serve as an excellent 
training manual for gas companies’ heating 
and air conditioning personnel. It would also 
be of great value to the serviceman. 

Included in the book are elementary practi- 
cal explanations of the basic principles which 


mission systems. The construction cost has 
been estimated at $235,420,973. 

Major projects of $700,000 or more each, 
account for about $179,729,935 of the total 
cost. These major projects will benefit 101 
cities of 50,000 population or over, in 25 


useful to servicemen 


apply to the selection, installation, and main- 
tenance of heating, cooling and air condition- 
ing equipment. Explanations are on the basis 
that the reader has no previous knowledge of 
either theory or practice. Formulas are few, 
and where they are needed they are written 
out in words or are presented as very simple 
steps in arithmetic. 

Recognition of the usefulness of this book 
for training purposes as indicated above is 
evident since several large gas utility com- 
panies have already used the book in their 
educational program. 


A.G.A. announces new publications 


— HERE are publications released 
by American Gas Association during 
September, up to closing time of this issue 
of the MoNTHLY. Information in parentheses 
indicates audiences for which each publica- 
tion is designed. 


PAR 


@ PAR Briefs—Second Four Months (for 
executives of the gas industry). Prepared 
by the PAR Committee, available free from 
A.G.A. Headquarters, New York. 
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Promotion 


@ 10 Big Questions to Ask Before You 
Buy or Build a New Home (for consumers 
and utilities). Prepared by the A.G.A. Pro- 
motion Bureau, sponsored by the PAR 
Fund. Prices: 100 to 999—414 cents each; 
1,000 to 9,999—414 cents each; 10,000 and 
up—4 cents each. A discount of 114 cents 
per booklet is allowed to PAR Plan sub- 
scribers. Available from A.G.A. Promotion 
Bureau, Headquarters, New York. 


caught the public imagination and stole the 
show. But more important, Mr. Gellert and 
his utility co-workers demonstrated to thou- 
sands of homeowners how the alert American 
individual can protect himself should danger 
strike. 


states and the District of Columbia, as well 
as many small communities. 

The largest single authorization was for 
Tennessee Gas Transmission Co. to construct 
and operate 591 miles of loop lines paralleling 
its present system. 


The book devotes only a single chapter of 
20 odd pages to gas burning equipment but 
there is considerable space given elsewhere 
to controls, fan performance, duct design and 
other vital elements of a good heating system. 

It is recommended as a good text for those 

not up to complexities of the Guide of the 
American Society of Heating and Ventilating 
Engineers. 
HEATING, COOLING AND AIR CONDITIONING 
HANDBOOK, H. P. Manly, technical editor, cloth 
bound 5” z 7%”; 758 pages including indez, 376 
figures, 73 tables and charts, Frederick J. Drake 
and Co. Publishers, $4.00. 


@ 10 Ways to Make More Money—and 

Make Your Money Work More (for utili- 

ties and consumers). Prepared by the A.G.A. 

Promotion Bureau, sponsored by the PAR 

Fund. Prices: 100 to 999—4l, cents each; 

1,000 to 9,999—414 cents each; 10,000 and 

up—4 cents each. A discount of 114 cents 

per booklet is allowed to PAR Plan sub- 

scribers. Available from A.G.A. Promotion . 
Bureau, Headquarters, New York. 
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Australian utilities cooperate at show 


The giant Sydney Royal Easter Show featured a gas exhibit, organized by The Australian Gas Light 
Co. and the North Shore Gas Company. The modern gas display, one of the most colorful at show, at- 
tracted more than a million persons. Also, an Industrial Gas Exhibit was held in the Hall of Manufacturers 


Kohlhoff reviews oil gas in trade report 


HE COUNTRY’S SPREADING network 

of natural gas pipelines promises new pros- 
perity for another branch of the gas industry 
—the manufacture of fuel gas from petroleum. 
This is the opinion of W. A. Kohlhoff, chief 
engineer of the Portland (Ore.) Gas and Coke 
Co. in a report in the May 1952 issue of In- 
dustrial and Engineering Chemistry. 

High heat value oil gas, manufactured lo- 
cally, can be used to supplement natural gas 
supplies by meeting peak seasonal demands 
and providing standby capacity for emergency 
use, states Mr. Kohlhoff. The manufacture of 
oil gas is particularly suited to these auxiliary 
operations, because relatively inexpensive pe- 
troleum raw materials for oil gas manufacture 


are in adequate supply, and other processes 
require longer periods to obtain profitable gas 
production. 

In the U.S., with its abundance of coal and 
coke for making gas, there was no substantial 
production of oil gas until the beginning of 
the 20th century. However, coal was more ex- 
pensive than oil in the Far West, and with 
the development of improved production proc- 
esses, oil gas became an important fuel in that 
region. The large cities of the Pacific coast 
states have depended upon it as a major fuel 
for years. 

Of chief importance today is the develop- 
ment of methods to meet peak loads and pro- 
vide standby capacity for emergency use, com- 


Honored for long accident-free records 





A. W. Lundstrum, left, president and general manager, The Ohio Fuel Gas Co., presents A. G. A. 
safety certificates to district managers |. A. Ludwig, Toledo and Howard Leckrone, Zanesville. Toledo 
district has worked more than three million hours without a lost-time accident, Zanesville one million 
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Unify meter shops 


HE PUBLIC SERVICE Electric and Gas 

Co., Newark, has started work on a state. 
wide gas meter test and repair shop. The new 
building, which will replace 23 meter repair 
shops throughout the state, will permit large 
volume operations with specialized equip- 
ment. The building will have an area of ap. 
proximately 80,000 square feet and will be of 
steel frame and concrete block construction. 

Shipment of the meters will be in trailer 
trucks. These will carry specially designed 
meter hand trucks which will provide rolling 
storage for both the districts and state meter 
shops. Manual meter handling will largely be 
eliminated by the use of carrier and moving 
belt conveyors. Meter testing and adjusting 
equipment will be operated by electric con. 
trols in air-conditioned atmosphere. Special 
facilities, such as overhead monorail and hy- 
draulic platforms, will be available for heavy 
industrial meter handling. The diaphragm 
department will have an automatic tieing ma- 
chine and a motorized storage rack. 


plementing natural gas. Some gas manufac- 
turers deem it necessary to devise methods to 
use existing plants for the manufacture of a 
fuel having a high heating value to supple- 
ment the natural gas supply. 

For this reason, much interest has been 
shown in the extensive research sponsored by 
the American Gas Association toward the pro- 
duction of a high Btu oil gas which can be in- 
terchangeable with natural gas. 

Mr. Kohlhoff, a member of A. G. A.’s 
Supervising Committee for the Production and 
Utilization of Oil Gas Project, wrote the re- 
port in collaboration with William Q. Hull, 
associate editor of Industrial and Engineering 
Chemistry. 


Safety film ready 


HE NEW BACK-PRESSURE arm-lift 

method for artificial respiration is clearly 
described in a training film which is available 
from The Public Service Electric and Gas 
Co., Newark. 

The film, made in cooperation with the 
Newark Chapter, American Red Cross, is 360 
feet long and is in black and white 16 mm. 
sound film. It depicts the new method as ap- 
plied to adult males, females and children. 

One print, mounted on a reel in a can and 
fiber shipping case, is now available for 
$15.85, including parcel post and insured mail 
charges. Checks should be made out to Color 
Service Co., Inc., and addressed to William 
Alexander, Public Service Electric and Gas 
Co., Newark, New Jersey. 

Also available, at a cost of $8.00, are 11 
black and white slide films on the same sub- 
ject in either the 31/4 by 414 inch or 2 by 2 
inch size. Checks for the slides should be made 
out to Edward Van Altena and sent to Mr. 
Alexander at Public Service. The slides will 
be shipped post paid anywhere in the United 
States or Canada. 
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IGT graduates largest class in its history 


DOCTOR and 14 masters of gas tech- 

nology composed the 1952 graduating 
dass of the Institute of Gas Technology, Chi- 

. The men received their degrees from 
the graduate school of Illinois Institute of 
Technology, with which IGT is affiliated. 

All men accepted offers of employment in 
the gas industry, tendered before they received 
their degrees. 

The doctor is Rex T. Ellington, Jr., of 


Colorado. The third man in the history of 
IGT to earn a Ph.D., Dr. Ellington is now 
working for the Chattanooga Gas Company. 

The masters of gas technology and their 
employers are: John R. Bruns, Laclede Gas 
Co.; Thomas R. Campbell, The East Ohio 
Gas Co.; John L. Denton, Globe American 
Corp.; Philip A. Dieffenbach, Laclede Gas 
Co.; Robert L. Hayes, North Shore Gas Co.; 
Evan C. Kovacic, Central Hudson Gas and 


Company encourages employees to vote 


HE GAS SERVICE CO., Kansas City, is 

sponsoring a contest to encourage employee 
interest in the coming election. Employees are 
wing for the $175 in U. S. Defense Bonds 
and four expense-free trips to Kansas City, 
where they will be guests of the utility’s execu- 
tives. The prizes are being offered for the four 
best essays on “Why I Think I Should Vote 
in November, 1952.” 

In announcing the contest, B. C. Adams Gas 
Service Co.’s president and general manager, 
says “It is well known that one of the most 


important duties of our employees is to vote, 
to vote as they please, but to vote. We are 
anxious to have all of our employees express 
their views through their votes, both locally 
and nationally.’’ 

All company employees and their wives are 
eligible. The essays are not to exceed 250 
words and will be judged on sincerity, origi- 
nality, and clarity. 

The writers of the four top papers will re- 
ceive the trip to Kansas City. In addition, the 
first place winner will be given a $100 U. S. 


A. 0. Smith consolidates heater divisions 


HE A. O. SMITH CORP. has announced 

three coordinated moves to enlarge and 
streamline its activities in the heating field. 

The firm will introduce a line of warm air 
furnaces and consolidate the water heater divi- 
sion and heating division into a new Perma- 
glas heating division at Kankakee, Illinois. It 
will also transfer the heating division’s man- 


ufacturing facilities and marketing personnel 
from their present location at Toledo to Kan- 
kakee. 

F. S. Cornell is the general manager of the 
new Permaglas heating division. Assistant 
manager is J. F. Donnelly, recently elected 
president of the Gas Appliance Manufacturers’ 
Association. 


Manufacturer offers display units 


REE NEW DEALER DISPLAY cabinets 
designed for its built-in gas cooking equip- 
ment are now available from the Chambers 
Corp., Shelbyville, Indiana. The displays, 
made by Lyon Metal Products, Inc., are in- 


tended especially for dealers who do not stock 
kitchen cabinets. 

The largest Chambers-Lyon unit consists of 
five steel cabinets and a steel closet. It meas- 


Columbia explains need for increase 


HE EARNINGS OF A KEY NATURAL 

gas distributing company are being threat- 
ened by time lag. This lag, between the date 
when higher costs became effective and the 
granting of higher rates, is explained in a re- 
port to stockholders of The Columbia Gas 
System, Inc. Signed by Stuart M. Crocker, 
chairman, and George S. Young, president, the 
report states that company earnings, in which 
stockholders are entitled to share, must ab- 
sorb the higher costs during the lag period. 

Continuing, the report said, “We realize 
that the public utility regulatory commissions 
are overburdened and that their staffs are over- 
taxed by the numerous applications for gas 
ptice increases which public service com- 
panies have applied for because of inflation.” 
However, there is an absolute necessity for 
prompt action on rate increase applications in 
order to minimize losses. Otherwise, great 
uncertainty, which will affect the company’s 
ability to sell additional securities, will re- 
sult. New securities must be sold to extend 
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present facilities and to meet obligations of 
a public service company. 

After almost five inflationary years, in- 
creased volume and improved operating effi- 
ciency can no longer absorb the higher costs of 
production, purchased gas, payrolls and mate- 
rials. 

More than a year ago, realizing the bad 
situation, Columbia set in motion the cum- 
bersome machinery to secure higher and more 
equitable prices for gas. However, increases 
aggregating $9,134,000 have not yet been 
acted upon, nor are they being collected un- 
der bond. To offset the increased annual cost 
of doing business—$10,100,000 more than in 
1951—system companies have received in- 
creases aggregating only $2,581,000. 

The report stated that Columbia is now 
seeking gas price increases sufficient to keep 
the company’s stock attractive; to support a 
stable dividend policy; to give a conservative 
margin of retained earnings; and to provide 
some “cushion” for a lag such as the one 
now being experienced. 


Electric Corp.; Robert F. McNamara, Ford, 
Bacon and Davis, Inc.; Loren N. Miller, Hono- 
lulu Gas Co., Ltd.; Daniel S. Ortiz, Seattle 
Gas Co.; Kenneth D. Raven, Texas Illinois 
Natural Gas Pipeline Co.; Russell A. Sault, 
Public Service Co. of Northern Illinois; Rob- 
ert D. Sickafoose, The Peoples Gas Light and 
Coke Co.; Paul E. Smith, New York State 
Natural Gas Corp.; James R. Stewart, Jr., 
United Gas Corporation. 


Defense Bond, second place, a $50 bond, and 
third place, a $25 bond. 

Highlights of the trip will include staying 
at one of the leading hotels, dining at Kansas 
City’s foremost restaurants and clubs, tickets 
to the theater, a sightseeing tour, a shopping 
trip, and visits to any of the industries or 
points of interest that the winners would like 
to see. 

The contest will open September 1 and will 
close October 1. A panel of high public offi- 
cials will judge the entries. 


S. E. Wolkenheim is marketing director for 
the new division. Working with him are J. S. 
Robinson, product manager for furnaces, 
househeating boilers, conversion burners and 
commercial water heaters; D. D. Williams, 
division sales engineer; and Don A. LeRoy, 
sales promotion manager. 


ures seven feet, three inches wide. The sec- 
ond display, a corner wall unit, with four steel 
cabinets, measures five feet six inches wide 
and the third consists of a 24-inch base cabinet. 


Gas golfers win tournament 





D. P. O'Keefe, left, president, O’Keefe & Merrit 
Stove Co., and past president of GAMA, and W. H. 
Vogan, manager, A. G. A. Pacific Coast Branch | 
Laboratories, hold Crenshaw Memorial trophy 
that they won with team score of 193 for 54 holes 
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Churches receive ranges 





Rev. Masaichi Katayama prepares toast in the 
broiler of the range given to his church. The 
range is one of 55 presented by Chambers Corp., 
Shelbyville, ind., to churches in its home county, 
as part of a program of community relations 


he Transactions of the Seventh National 
Meeting of Natural Gas and Petroleum As- 
sociation, held in Taormino, Sicily, are now 
in print. The Transactions, which cover the 
April 21-24 meeting, are contained in three 
volumes, and are almost 2,000 pages long. Re- 


Italian gas association records available 


ports of speeches and a list of membership age 
included, as well as the minutes of the ses. 
sions, and many illustrations. 

The Transactions are available from Ente 
Nazionale Mente, Rome, Italy, Via Nomep. 
tana 92. 


Corrosion engineers plan meeting 


ECHNICAL DATA on corrosion prevention 
will highlight the program which has been 
planned for the National Association of Cor- 
rosion Engineers. Meeting from October 1-3 in 
New Orleans, the engineers from the associa- 
tion’s South Central Region will hear papers 


on corrosion of oil refining equipment in seq 
water; corrosion prevention in oil refineries, 
gas condensate wells and submerged pipelines, 

Eighteen technical papers in four symposia 
have been planned, in addition to sessions of 
special committees and social events. 


Oil men to serve on conservation group 


IVE TEXAS oil industry representatives 

were named by Texas Mid-Continent Oil & 
Gas Association to serve on the advisory com- 
mittee to the Interstate Oil Compact Com- 
mission. 

Named were: Curtis G. Condra, Standolind 
Oil and Gas Co.; J. H. Dunn, The Shamrock 


Manufacturers announce new products 


@ Liqui-Jectors—equipment designed to 
remove water, water-oil emulsions and dirt 
from compressed air and gas lines. Equip- 
ment operates without moving parts, uses 
specially treated ceramic filter candles to clean 
the air or other gas without significant pres- 
sure drop. One series of equipment covers 
range of 10 to 75 cfm, second series, from 
100 to 500 cfm. Described in bulletins SC 


1007-1008, from Selas Corporation of Amer- 
ica, Philadelphia 34. From the same com- 
pany, two protective devices used in pipes of 
gas and air combination systems. Automatic 
fire check is used to detect, localize and ex- 
tinguish flashback in the lines, close to the 
gas burners. Described in Bulletin SC-1006, 
Selas Corporation of America. 


Big promotion underway in Philadelphia 


BIGGER AND BETTER matchless gas 
range campaign has been launched in Phila- 
delphia this fall, planned by the local utility 
to repeat the successes of last spring's city- 
wide promotion. The ranges being promoted 
all light by a perfected method known as 
flash-tube or singlepoint ignition. 
The Philadelphia Gas Works Co. and six 
patticipating range manufacturers and over 


400 dealers opened the season’s effort soon 
after Labor Day. During the three month cam- 
paign, the utility is providing merchandising 
leadership in a promotion believed to be the 
most ambitious ever conducted by a utility. 
Special features are window display-news- 
paper advertising packages offered to dealers 
at nominal cost; cooking schools; range dem- 
onstrations in retail stores; free home demon- 


Mankind’s many uses of heat described 


HE DRAMATIC STORY of gas combus- 

tion and its diversified applications in in- 
dustry is told in a new booklet “Heat in Har- 
ness.” 


Steel strike delays Lone 


IPE SHORTAGES attributable to the recent 

steel strike have forced Lone Star Gas Co. 
to delay laying more than 130 miles of major 
transmission and gathering lines. The con- 
struction had been especially designed to meet 
increased customer demands anticipated this 
winter. 

The condition has been reported by Lone 
Star President D. A. Hulcy of Dallas, who 
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The booklet, produced by Surface Com- 
bustion Corp., Toledo, is designed particu- 
larly to tell the aircraft industry about the 
technology and engineering embodied in air- 


Star construction 


said that the projects had been set for com- 
pletion in September or October. Other 
smaller construction plans throughout the 
company’s operating area also have been set 
back. 

Meanwhile, a Lone Star representative is to 
confer in Washington with PAD officials to 
determine the possibility of revising pipeline 
delivery schedules in view of the strike settle- 


Oil & Gas Corp.; H. B. Fuqua, Texas Pacific 
Coal and Oil Co.; R. G. McIntyre, Standard 
Oil Co. of Texas; and W. A. Moncrief, Fort 
Worth. 

The commission is made up of representa- 
tives from oil producing states, and is devoted 
to the conservation of oil and gas. 


@ Snubbers—and how they solved gas pul- 
sation problems in a major petroleum plant, 
are analysed by the Burgess-Manning Co., 
Dallas. In a four-page pamphlet, the company 
describes how excessive pulsation causes vibra- 
tion and noise, which cause operator fatigue. 
Oscillographs show pressures before and af- 
ter installations. Bulletin available from Bur- 
gess Manning Co., 1203 Dragon St., Dallas, 


strations for buyers of matchless gas ranges; 
a phantom shopper who presents cash awards 
to every salesman who does a good job of 
demonstrating the matchless range. 
Manufacturers who are participating in the 
program are: Caloric Stove Corp., Magic Chef, 
Inc.; The Maytag Co., Geo. D. Roper Corp., 
Tappan Stove Co. and Cribben & Sexton Com- 


pany. 


craft heaters. In addition, the fields of heat ap- 
plication, ranging from fundamental studies 
in the research laboratories to the giant fur- 
naces of the steel mills, are presented. 


ment. 

Mr. Hulcy pointed out that Lone Star is 
equipped with the greatest gas supply in its 
history, but is unable to procure pipe to trans- 
port it. Largest of the transmission lines is a 
70-mile, 20-inch pipeline to extend from 
Garvin County, Okla., to Petrolia, Texas. The 
construction has been approved by the Federal 
Power Commission. 
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‘fortune’ stars Walter C. Beckjord 


ALTER C. BECKJORD, president of The 

Cincinnati Gas and Electric Co., and ac- 
tive leader in the American Gas Association, 
was featured by Fortune magazine recently. 

Included in a special article, “The Business- 
men of Cincinnati,” the magazine points out 
that Mr. Beckjord has doubled the company’s 
capacity and has worked to entice new indus- 


try to Cincinnati. 

Mr. Beckjord was A.G.A. president in 
1940, after serving as Association vice-pres- 
ident and as a director for many years. He 
is now a member of the Natural Gas Depart- 
ment’s Advisory Committee and the Promo- 
tion, Advertising and Research (PAR Com- 
mittee). 


Model home features gas air conditioning 


LL YEAR GAS AIR conditioning is fea- 

tured in a home which, according to its 
builder, “incorporates all the elements of a 
new standard of living.” 

The model residence, the first of 66 to be 
erected in Perryridge Knolls, Greenwich, 
Conn., is a six-room home with basement and 


adjoining garage. Built to sell for $25,000, it 
has been planned by its architect and builder, 
Baldwin C. Hvass to capitalize on the sales 
appeal of modern gas appliances, particularly 
the all-year air conditioner. The air condi- 
tioner operates on the absorption principle, 
has no moving parts and is silent. It warms the 


Utility’s report to employees tells 1951 gains 


ONSOLIDATED EDISON CO. of New 

York, Inc. reports on the company’s busi- 
ness year to its 28,000 employees in “‘Con 
Edison in 1951.”’ This is the latest of a series 
which began 13 years ago with “Our Com- 
pany and Our Business in 1938.” 

This issue of the annual report to employees 
presents graphically the problems of an ex- 
panding business selling its product at a fixed 


Martha Holmes stars in 


APACITY CROWDS are expected again 

this fall at the annual series of Martha 
Holmes cooking classes. Conducted by The 
Peoples Gas Light and Coke Co., for Chi- 
cago housewives, the 1952 series will begin 
on September 23. 

Elizabeth Lynahan, alias Martha Holmes 
and director of Peoples Gas home service de- 


price in an inflationary economy. It points out 
that of every $100 of additional Consolidated 
Edison revenue in 1951, only two cents was 
left for profit. The rest went for taxes and the 
increased cost of doing business. 

The.report tells why a growing utility needs 
to make enough money to encourage new in- 
vestors and gives 1951 highlights of the com- 
pany’s expansion program. The anti-smoke 


Chicago cooking school 


partment, conducts many of the classes her- 
self and directs members of her staff in pre- 
senting the six weeks series. 

These spring and fall programs of Martha 
Holmes cooking classes were begun in 1944, 
and have been highly successful in Chicago. 
One of the reasons for the fine acceptance is 


Range manufacturer initiates promotion 


NEW SELLING PLAN under which deal- 

ers will install gas ranges in homes for a 
30-day taste test for $1 has been announced. 
The new promotion, sponsored by the Cham- 
bers Corp., expands the company’s policy of 
featuring the money-saving qualities of using 
“economy” cuts of meat and cooking on re- 
tained heat. 

The campaign shows the customer how 
money saved in using a modern gas range is 
more than enough to cover monthly payments. 
Under the program, the customer signs a 
“money-saving warranty agreement” and pays 


$1. The dealer then demonstrates, through 
store cooking, how meat dishes can be cooked 
economically. 

The agreement states: “If, 30 days after 
installation of the Chambers range, the cus- 
tomer does not agree that she can save $22 per 
month by faithfully following the procedure in 
the recipe booklet, the undersigned dealer 
agrees to remove the range from the customer’s 
premises at no extra charge other than the $1 
paid herewith.” 

If the customer decides to buy the range, 
the $1 is applied to the purchase. 


Manufacturer announces metering handbook 


COMPREHENSIVE 275-PAGE book deal- 

ing authoritatively with displacement gas 
meters has been published by the American 
Meter Co. as a service to the gas industry. 

The new handbook, edited by John C. Diehl, 
draws on experience accumulated in the field 
over a period of 115 years. All phases of dis- 
placement meters are covered from funda- 
mental principles of gas measurement to prov- 
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ing, maintenance and repair of Tinned Steel- 
case and Ironcase Meters. It is illustrated with 
pictures, diagrams and charts, includes tables 
and other data, and is cross indexed for ready 
reference. 

The company is offering the handbooks at 
cost price of $3.00 each until November 1st, 
1952. After that date, anticipated reprintings 
will necessitate a price of $4.50 per copy. 


Ventilating show date set 


HICAGO will be the scene of the 11th In- 
ternational Heating and Ventilating Expo- 
sition on January 26-30, 1953. The Exposi- 
tion will be held in the International Amphi- 
theater under the auspices of the American 
Society of Heating and Ventilating Engineers, 
in conjunction with the society’s 59th annual 
meeting. 


house in winter, cools it during the summer 
months. 

All other major appliances are gas operated, 
too. Water heater, clothes dryer, garbage dis- 
posal unit, refrigerator, in-a-wall oven and 
range—all have been included in the house 
of the future to usher in the new era of com- 
fort and convenience. 


program is discussed, as well as the New York 
State electric companies’ offer to underwrite 
the development of new power facilities on 
the Niagara River. Other pages are devoted 
to the $25 million a year employee benefit pro- 
gram, a review of the year’s progress, and a 
classification of Consolidated Edison’s 160,000 
stockholders. 


an emphasis on basic as well as beautiful mod- 
ern cooking. In order to accommodate large 
numbers of homemakers, the same lesson is 
given three times each week, and lessons are 
changed six times throughout the course. Ad- 
mission is free, but tickets must be reserved 
far in advance. 


Robins, too, prefer gas 





The East Ohio Gas Co.'s distribution system lends 
cozy corner to modern birds who like gas heating 
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Edwin Hall cited by Franklin 


OR HIS CONTRIBUTIONS to the gas in- 

dustry in the United States, Edwin L. Hall 
will be awarded a Walton Clark Medal by The 
Franklin Institute, Philadelphia. Mr. Hall is 
director of the A. G. A. Laboratories and is 
an assistant managing director of American 
Gas Association. 

Formal presentation of the award will be 
made at the Institute’s Medal Day ceremonies, 
October 15. 

The citation accompanying the medal states 
that it was awarded to Mr. Hall “in considera- 
tion of his many contributions to the gas in- 
dustry, in the improvement of old processes 
for gas manufacture, for the development of 
new processes for the production of valuable 
by-products by the pyrolysis of petroleum oils 
and for the invention of a new and more eff- 
cient process for the production of high heat- 
ing value gas as a substitute for natural gas.” 

Mr. Hall has devoted his entire professional 
career to the gas industry, since his gradua- 
tion from Ohio State University in 1924. He 
worked for the United Gas Improvement Co., 
Philadelphia and the Syracuse Lighting Co. 


Personal 


and 
otherwise 





Merriam named to Canadian 


OHN MERRIAM, president of North- 

ern Natural Gas Co., Omaha, has been 
elected to the board of directors of the Cal- 
gary and Edmonton Corp., Ltd., Winnipeg, 
Canada. He will be the only U. S. citizen on 
the board, with the other members represent- 
ing Canadian and English interests. 

The Canadian company has the natural 
gas, oil and mineral rights to more than a mil- 
lion acres in Alberta, including about half of 
the acreage in the important Pincher Creek 
gas field under lease to the Canadian Gulf Oil 


Doying chosen 


EORGE DOYING has been named by the 

Pennsylvania Natural Gas Men's Associa- 
tion to succeed Mark Shields as executive sec- 
retary. Mr. Shields, formerly political editor 
of The Pittsburgh Sun Telegraph, has served 
the Association for 17 years, and is now re- 
tiring. 

Mr. Doying will make his headquarters in 
the association offices at 2619 Grant Build- 
ing, Pittsburgh. Also a former newspaperman, 
Mr. Doying was at one time a reporter for 
The Pittsburgh Press and more recently served 
McGraw-Hill Publishing Co. and Whaley- 
Eaton Service, Washington. 
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Institute 


for a time, and subsequently served as a U.G.I. 
research engineer for 11 years. He then served 
the Manchester (N. H.) Gas Co. as treas- 
urer, clerk and manager for five years. From 
1945 to 1947, he was secretary-coordinator of 
the Gas Production Research Committee of 
American Gas Association, and since 1947 
has been director of the Laboratories in Cleve- 
land and Los Angeles. In 1950 he was ap- 
pointed assistant managing director of the 
Association. 

Much of Mr. Hall’s research work has dealt 
with various problems connected with the gas- 
ification of oil and other hydrocarbons with 
improvements in the pyrolysis of petroleum 
oils for the production of valuable hydrocar- 
bon by-products, and with cracking of petrol- 
eum oils in the presence of steam and the re- 
cycling of benzol homologs to increase the 
yield of resin from hydrocarbons. 

His most recent and more important work 
has been the development of a process for the 
production of high Btu gas to be used for city 
gas supply and as a supplement or a substi- 
tute for natural gas. An important feature of 


this invention is the 
combustion of the car- 
bon deposited in one 
stage of the process to 
generate heat which 
is recovered and uti- 
lized in the second 
stage. Two generators 
and two superheaters 
alone or in combina- 
tion are utilized and 
operate in a cyclical 
fashion. This process, 
developed during Mr. 
Hall’s tenure at 
A. G. A., has been very successful in practice 
and has produced gas varying in heating 
value from 800 to 1100 Btu per cubic foot, 
utilizing enriching oils varying from distillate 
gas oils to heavy fuel oil. Twenty units have 
been installed in nine cities in the United 
States and used for either complete city gas 
supply or to supplement natural gas. One unit 
has been installed in France and two in the 
Philippine Islands. 





Edwin L. Hall 


New England Electric appoints new gas managers 


HREE NEW GAS managers have been ap- 

pointed in the New England Electric Sys- 
tem. They are Ernest A. Bulpett, manager of 
Wachusett Gas Co., Malcolm C. Macauley, 
manager of Gloucester Gas Light Co., and 
John H. Tyler, manager of the gas depart- 
ment, Northern Berkshire Gas Company. 

Mr. Bulpett joined the Malden and Melrose 
Gas Light Co. in 1926, and has been associated 
with the utility since that time. 

Mr. Macauley entered the employ of 


corporation board 


Company. This Pincher Creek gas may even- 
tually find its way into Northern’s pipeline 
system. Northern has a contract to purchase 
natural gas from Western Pipe Lines of Can- 
ada, which is negotiating to purchase Pincher 
Creek gas from the Canadian Gulf Oil Com- 
pany. The Pincher Creek gas reserve is esti- 
mated at one and a half trillion cubic feet. 

Northern now has an application pending 
before the Federal Power Commission for per- 
mission to construct a line from the Canadian 
border to the Minneapolis and St. Paul area, 


Gloucester Gas Light in 1935 as a clerk in the 
distribution department. He was named as- 
sistant superintendent of production and street 
departments in 1946, and held this position 
until his recent appointment. 

Mr. Tyler joined New England Power 
Service Co. in 1930 as clerk in the payroll de- 
partment. In 1946 he became chief accountant 
of Central Massachusetts Electric Co., the po- 
sition he held until his latest appointment 
was announced. 


the northern terminus of the utility's pipeline 
system. Western Pipe Lines Co. is seeking a 
permit to export natural gas from the Prov- 
ince of Alberta. 

Mr. Merriam is an active figure in the af- 
fairs of American Gas Association. A director 
since 1950, he is currently serving as a mem- 
ber of the Executive Safety Committee, the 
PAR Review Committee, and the Committee 
on Special Problems of the Smaller Gas Com- 
panies. 


John Clark named director of Consolidated Natural 


OHN A. CLARK, president of Hope Natu- 

ral Gas Co., Clarksburg, W. Va., has been 
elected a director of Consolidated Natural Gas 
Co., the parent company. He succeeds Loring 
L. Tonkin of the Hope Co., who retired 
July 1. 

After receiving a degree in mechanical en- 
gineering from Cornell University, Mr. Clark 
joined the Westinghouse Machine Co. in 1910, 
and Hope Natural Gas Co. in 1912. Before his 
election as president of the company in 1951, 
he had served as meter engineer, construction 
engineer, assistant general superintendent, 
general superintendent and chief engineer, 


and vice-president in 
charge of operations. 
Mr. Clark, a mem- 
ber of A. G. A., is ac- 
tive in the Associa- 
tion’s Natural Gas 
Department. This year 
he serves on the Tech- 
nical and Research 
Committee’s Pipeline 
Subcommittee, and the 
Task Committee on 
Gas Pipeline Safety 
Requirements. 





John A. Clark 
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Cuthrell succeeds Paige at Brooklyn Union 


LIFFORD E. PAIGE, chairman of the 
board of The Brooklyn Union Gas Co. has 
resigned his position, to be succeeded by the 
utility's president, Hugh H. Cuthrell. Mr. 
will continue to serve as a director. 
Both Mr. Paige and Mr. Cuthrell are out- 
standing industry leaders and former presi- 
dents of the American Gas Association. 

Mr. Paige, who has been in the gas business 
since 1903, and with Brooklyn Union for the 
Jast 28 years, resigned as president of the 
utility last year. Mr. Paige started his career 
as an office boy for the Springfield Gas Light 
Co., one of the Charles H. Tenney & Co. util- 
ity interests in Massachusetts. Later, he be- 
came assistant superintendent of the Spring- 
field property; manager of the Malden & 
Melrose Gas Light Co.; and manager of the 
Worcester Gas Light Company. In 1922, he 
was named vice-president of Charles H. Ten- 
ney & Co., Boston, and president of the 
Beverly Gas & Electric Company. 

He left Massachusetts in 1924 to become 
vice-president of The Brooklyn Union Gas 
Company. In 1935 he was named president, the 
position he held until 1951, when he was 
elected chairman of the board. Mr. Paige 
served also as chief engineer from 1927 to 
1939; as a director since 1932; and as chair- 


man of the board since 1940. 

Mr. Paige has contributed greatly to in- 
dustry progress and Association activity. He 
was A. G. A. president in 1931 and vice- 
president in 1930. He has served on the As- 
sociation’s Board of Directors, the Executive 
Board and the Advisory Council. At present, 
he is a member of the A. G. A. Advisory 
Committee on Gas Home Study Courses at 
the Institute of Gas Technology. 

In addition, Mr. Paige was at one time 
vice-president of the International Gas Union; 
a trustee of the Institute of Gas Technology; 
president of the New England Gas Associ- 
ation and the Guild of Gas Managers. During 
his long career, he served as president of the 
New England Association of Gas Engineers, 
and of the Empire State Gas & Electric Asso- 
ciation as well as vice-president of the Elec- 
tric & Gas Association of New York. 

Mr. Cuthrell, who now becomes chairman 
of the -board of Brooklyn Union, began his 
utility career with the Kings County Lighting 
Co., also in Brooklyn, as a distribution engi- 
neer. He joined Brooklyn Union in 1927 as 
an engineer's assistant. Subsequently, he has 
served as sales engineer and manager of the 
new business department. He was named as- 
sistant vice-president in 1936, and vice-presi- 


Moran and Andrews promoted in Syracuse 


E NIAGARA MOHAWK Power Corp. 
has announced two promotions in the oper- 
ating department. Theodore C. Moran has 
been appointed general superintendent of gas 
operations and John Y. Andrews has been 
named general supervisor of safety work. 
Mr. Moran was formerly system gas engi- 
neer. A graduate of Cornell University, he 
joined the Niagara Mohawk system at Syra- 
cuse in 1924 as a cadet engineer. He became 
an engineering assistant to the general super- 
intendent of gas operations for the Syracuse 
district in 1926, and in 1937 he was made 
assistant general superintendent of gas op- 
erations. In 1947, he became superintendent 


of gas operations for the company’s central 
division. He is a member of A. G. A. 

Mr. Andrews began his service with the 
system in 1931 as an inspector in the construc- 
tion department. Later he transferred to the 
building maintenance department, and in 1933 
assumed duties in the personnel department. 
Six years later he was named assistant per- 
sonnel manager, and in 1943 he became per- 
sonnel manager for the utility’s central divi- 
sion. In January 1951 he was named system 
personnel representative. Mr. Andrews studied 
at Dartmouth College and received his degree 
in administrative engineering from Syracuse 
University. 


John Haley retires from Niagara Mohawk 


OHN L. HALEY, a director and vice-presi- 

dent of Niagara Mohawk Power Corp., re- 
tired from the company on September 1. He 
will continue as a member of the corporation’s 
board of directors. 

Mr. Haley’s retirement concludes a career 
of over 40 years in the electric and gas utility 
industries. Thirty of these have been with 
Niagara Mohawk and its predecessor compa- 
nies. Gustav F. Watters, another director and 
vice-president, will assume Mr. Haley's re- 
sponsibilities in addition to his own duties 
as executive staff officer. 

Mr. Haley has been intimately associated 
with the expansion and growth of the electric 
and natural gas business in New York State. 
During his administration, straight natural 
gas has supplanted mixed gas and the new 
setvice has been extended to all important 
industrial and residential communities in the 
utility’s territory. 

Mr. Haley, a graduate of the University of 
Colorado, started his utility career with the 
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Denver Gas and Electric Company. Before 
joining what is now the Niagara Mohawk 
System in 1922, he served the Danbury 
(Conn.) Gas and’ Electric Co.; Henry L. 
Doherty & Co., New York; and the Hatties- 
burg (Miss.) Light and Traction Company. 
In that year he was named commercial man- 
ager of the Adirondack Power and Light Co., 
Schenectady, and in 1927 was advanced to 
vice-president and division manager of the 
New York Power and Light Corp., Albany. 

These companies became members of the 
Niagara Hudson Power System, and in 1936 
Mr. Haley joined the Syracuse staff as vice- 
president in charge of the central division. 
A year later, he was elected president of Cen- 
tral New York Power Corp., and in 1950 
when the Niagara Mohawk Power Corp. was 
formed, Mr. Haley was elected to his present 
position of director and administrative vice- 
president. 

Mr. Haley is a director of American Gas 
Association, as well as a member of the 


Hugh H. Cuthrell Clifford E. Paige 


dent later in the same year. In 1951, he was 
elected president. 

Mr. Cuthrell was president of A. G. A. in 
1950, and has been active for many years in 
Association work. In 1932, he was presented 
the Charles A. Monroe Award for noteworthy 
and meritorious work in gas merchandising 
and dealer cooperation. He is now serving as a 
member of the Advisory Council, the Pro- 
motion, Advertising and Research (PAR) 
Committee, the Special Committee on Appli- 
ances and Equipment Exhibits, the Finance 
Committee, and the Manufactured Gas De- 
partment’s Nominating Committee. 


T. C. Moran 


J. Y. Andrews 


A. G. A. Executive 
Safety Committee, and 
the PAR Review Com- 
mittee. 

Mr. Watters, his 
‘successor, began his 
career with the utility 
in 1935 in the appli- 
ance service depart- 
ment, Buffalo. 

In 1940, he was 
appointed assistant to 
the vice-president of 
the Niagara Lockport 
and Ontario Power 
Co., and upon discharge from army serv- 
ice in 1945, was named assistant vice-presi- 
dent of Buffalo Niagara Electric Corporation. 
He became executive vice-president and a 
director of The Niagara Falls Power Co. in 
1947, and when Niagara Mohawk was formed 





John L. Haley 


in 1950, he was elected a director and vice- - 


president. 
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ARL E. CLOUD, general superintendent of 
Oklahoma Natural Gas Co., has announced 

his resignation to accept the presidency of the 
Midsouth Gas Co., Little Rock, Arkansas. 

Mr. Cloud, a graduate of Oklahoma Univer- 
sity, joined Oklahoma Natural in 1934. Until 
he was named engineer to the general superin- 
tendent and vice-president in 1937, his early 
utility experience included operating and con- 
struction work. Mr. Cloud became a district 
manager, and during World War II he served 
in the Office of War Utilities, War Produc- 
tion Board, Washington. 

He returned to Oklahoma Natural as gen- 
eral superintendent in 1944 and has served in 
that capacity ever since. 


Cloud joins Midsouth as president 


Active in asso- 
ciation work, Mr. 
Cloud has served on 
A. G. A.’s Transmis- 
sion Committee, and 
is now a member of 
the Southern Gas As- 
sociation’s Distribu- 
tion Management 
Committee. He is a 
member of the board 
of directors of the Ok- 
lahoma Utilities As- 
sociation, and is a 
past chairman of the 
organization’s natural gas section. 





Carl E. Cloud 


Newbold, Brocious advanced in Pennsylvania 


RAY A. NEWBOLD has been appointed as- 
sistant employee relations director of the 
Pittsburgh Group, Columbia Gas System. 

For the past five years, he has been manager 
of The Manufacturers Light and Heat Co.’s 
Uniontown district, supervising gas service to 
57,000 customers. 


Mr. Newbold will be succeeded by Harry L. 
Brocious, superintendent of maintenance and 
construction in the Wheeling, W. Va. district. 

Mr. Newbold began his career in 1924 with 
the Natural Gas Co. of West Virginia. He 
joined Manufacturers Light and Heat in 1931, 
was appointed Uniontown local manager in 


Massachusetts utility makes appointments 


OWELL GAS CO. has announced three im- 
portant personnel changes. George Dou- 
lames has been appointed superintendent of 
the operations center and assistant to the en- 
gineer; Leo J. Kennedy has been named com- 
pany engineer ; and Kenneth E. Koch has been 


Duncan elected president of 


UELL G. DUNCAN, vice-president of 

South Atlantic Gas Co., has been elected 
president, general manager and member of 
the board of directors of Piedmont Natural 
Gas Co., Charlotte, North Carolina. Howard 
E. Ferris has been named to succeed Mr. Dun- 
can as vice-president and manager of South 
Atlantic’s Orlando division. 

Mr. Duncan has served the gas industry 
since 1925 when he became sales promotion 
and advertising manager of the Florida Pub- 
lic Service Corp.’s gas department. In 1940, 
when Florida Public Service merged with the 
Florida Power Corp., Mr. Duncan became gen- 


named new construction manager. 

Mr. Doulames, a graduate’ of Northeastern 
University, joined the Massachusetts utility in 
1941. He has served as chemist and assistant 
co-ordinator during natural gas conversion. 

Mr. Kennedy, a graduate of Lowell Textile 


Piedmont Natural 


eral manager of the 
firm's gas properties 
in Central Florida. In 
1946, he was named 
vice-president and di- 
rector of South Atlan- 
tic Gas Company. 

Mr. Duncan is an 
accredited delegate of 
American Gas Associ- 
ation, and is a past- 
president of the Flor- 
ida-Georgia Gas 
Association. 


Buell G. Duncan 


Loring Tonkin retires from Hope Natural 


ORING L. TONKIN, chairman of the 

board of directors, Hope Natural Gas Co., 

retired on July 1 after more than 40 years of 
industry service. 

Mr. Tonkin, a graduate of Phillips-Andover 
Academy and Cornell University, joined Hope 
Natural in 1912 after working during summer 
vacations in the pipeline and compressor sta- 
tions of several gas fields. Starting as a meter 
engineer, he was assigned to orifice meters for 
the measurement of natural gas in large quan- 
tities. In 1913, he was made foreman of the 
construction of a large gasoline plant, and 
later that year became division engineer, super- 
vising operation and construction of compres- 
sor stations. Mr. Tonkin was named assistant 
superintendent of all Hope group compressor 
Stations in 1917, and by 1920 was superinten- 
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dent of all compressor stations and gasoline 
plants. In 1928 he was promoted to assistant 
general superintendent of the Hope group, 
and was elected vice-president, chief engineer 
and director in 1932. 

In February 1939, he was elected president 
and general manager of the Hope Natural Gas 
Co., the Hope Construction and Refining Co., 
The River Gas Co. and general manager of 
the Reserve Gas Company. When Consoli- 
dated Natural Gas Co. was formed in 1943, 
Mr. Tonkin was elected to the holding com- 
pany’s board of directors. 

On June 12, 1951, Mr. Tonkin was elected 
chairman of the board of directors of Hope 
Natural Gas Co., the position he held at the 
time of his retirement. 

Mr. Tonkin is a member of A. G. A. 
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Equitable ups Marks 


pp H. MARKS has been appointed gen. 
eral superintendent of distribution, Equi. 
table Gas Co., Pittsburgh. He recently returned 
from active service in the field artillery, US, 
Army, where he served as a lieutenant colonel 
in the European Theater of Operations. 

Mr. Marks was graduated from Princeton 
University in 1935, and shortly after entered 


‘ the service of Equitable Gas Co., as q 


cadet engineer. He has since worked as dis. 
trict supervisor, foreman, assistant superin. 
tendent, fieldman, and division superintendent, 

Mr. Marks is a member of American Gas 
Association, the Engineers’ Society of Western 
Pennsylvania, and Pennsylvania Natural Gas 
Men’s Association. 


1944 and district manager in 1947. 

Mr. Brocious, who succeeds Mr. Newbold 
in Uniontown, is a veteran of 22 years’ sery. 
ice with Manufacturers Light and Heat Com. 
pany. He served as Bradford district foreman 
from 1945 to 1950, and as acting local man. 
ager at Steubenville, Ohio, from 1950 to 1951, 


Institute and Massachusetts Institute of Tech- 
nology, succeeds the late C. J. Crabill. 


Mr. Koch, formerly with the Washington 


(D. C.) Gas Light Co., is dedicating his ef- 


forts to making the new construction in and- 


around Lowell gas equipped. 


OBITUARY 





Harry F. Mitchell 


treasurer of Union Gas System, Inc., and a 
civic leader of Independence, Kansas, died 
unexpectedly on September 1. He was 67 
years of age. 

Mr. Mitchell had been an officer and di- 
rector of the Union Gas System for more than 
30 years. He was also an officer of Midland 
Industries, Inc., and Gibralter Finance Cor- 
poration. 

Mr. Mitchell is survived by his wife and 
a son, William C., as well as by two brothers, 
two sisters and two granddaughters. 


Howard E. White 


retired vice-president of the Bridgeport 
(Conn.) Gas Light Co., died in Bridgeport 
hospital on September 6, at the age of 77. 

A graduate of Rutgers University in 1896, 
Mr. White served the New Haven Gas Light 
Co. from 1902 to 1921. In that year, he 
joined the Bridgeport utility as assistant to 
the president. 

In 1928, he was named vice-president, and 
continued in that post until his retirement 
last winter. 
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Moulton elected head of Pacific Association 


S. MOULTON, vice-president and 
executive engineer of Pacific Gas and Elec- 
tric Co., San Francisco, was elected president 
of the Pacific Coast Gas Association at the an- 
nual convention in Los Angeles, on Septem- 
ber 3. Mr. Moulton succeeds W. M. Jacobs, 
vice-president of the Southern California Gas 
Company. 

Mr. Moulton has played a leading role in 
Pacific Gas and Electric's introduction of out- 
of-state natural gas to northern California 
through construction of the Super Inch pipe- 
line, part of the system which today brings 
natural gas from Texas and New Mexico. 

Mr. Moulton was a director of American 
Gas Association from 1948 to 1951, and is 
now a member of the A.G.A. Advisory Coun- 
cil. He is also serving this year as chairman 
of the Natural Gas Department's Program 
Committee, and as a member of the Operating 
Section’s Managing Committee. 

Other Pacific Coast Gas Association offi- 
cers elected at the meeting were W. C. Main- 
waring, vice-president of the British Columbia 
Electric Co., Vancouver, vice-president; and 
Harry McGann, auditor, Pacific Gas and 
Electric Co., treasurer. 

A. R. Bailey of Coast Counties Gas and 
Electric Co., San Francisco, was elected a di- 
rector. Directors who were re-elected include 
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organization 
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W. J. Bailey, Jr., Affiliated Gas Equipment, 
Inc., Monrovia; C. H. Gueffroy, Portland 
(Ore.) Gas and Coke Co.; F. B. Wright, 
Southern Counties Gas Co., Los Angeles; and 
R. T. Richards, Arizona Public Service Co., 
Phoenix. 

Frank C. Smith, president, Houston Nat- 
ural Gas Corp., and first vice-president of 
AG.A., lauded the work of the regional gas 
associations and described the valuable con- 
tributions they make to the national program 
of the industry. He called for unanimous sup- 
port of “regional associations by all eligible 
for membership in them, . . . close affilia- 
tion of each regional association with .. . 
American Gas Association” and the operation 
of active, closely knit territorial groups 





James S. Moulton, center, vice-president and executive engineer, Pacific Gas and Electric Co., and 
newly elected president of Pacific Coast Gas Assn., is congratulated by Harry McGann, left, auditor, 
same company, elected treasurer, and W. C. Mainwaring, right, vice-president, British Columbia Elec- 
tric Co., who was elected vice-president. They were elected during the association’s annual convention 


throughout the United States and Canada. 

Decentralization is necessary, said Mr. 
Smith, for better study, understanding and 
solution of local problems and for the im- 
proved guidance and support of A.G.A. na- 
tional programs. On this basis, all elements 
of the gas industry “‘must form a united, de- 
termined, constructive front, must build a 
foundation plan, and erect upon it a program 
whereby all of us, and our organizations, shall 
lock arms, join forces, acknowledge identical 
objectives, and present an unbroken line of 
resistance and attack to justify the great public 
service it is ours to perform,” he urged. 

Walter J. Herrman, vice-president of South- 
ern California Gas Co., Los Angeles, and mem- 
ber of the A. G. A. Rate Committee, spoke on 
“What to Look for in Gas Rates and Rate 
Structures.” The three keys to proper rates 
are, according to Mr. Herrman: adequacy of 
over-all income; adequacy of class rates; and 
adequacy of rates in relation to value of serv- 
ice. Mr. Herrman made positive suggestions 
for better rate forms, and stressed that every 
utility’s rate problem is unique. 

O. R. Doerr, vice-president of the Pacific 
Gas & Electric Co., San Francisco, expressed 
an optimistic view of the gas business in his 
utility’s area. Over three million of the 3,740,- 
000 households in California, Arizona and 
northern Utah now use natural gas. The num- 
ber is steadily growing, and the problem of 
insuring increased fuel needs is one of the 
utility's problems. 

Retiring President W. M. Jacobs traced the 
development and cited the gains of industry- 
wide sales promotion. Mr. Jacobs, who is vice- 


SGA safety group studies accident causes 


HE SOUTHERN GAS Association’s mid- 
year accident prevention conference fea- 
tured a round-table discussion of the most 
prominent causes of disabling injuries. Dele- 
gates also shared opinions on new motion pic- 
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tures which have been developed to promote 
safe operation in the gas industry and on a 
new safety manual. The meeting was held, late 
in June, in Houston's Shamrock Hotel. 
During the second half of the meeting, com- 


president of Southern California Gas Co., at- 
tributed the development of “concerted, coast- 
wide, two-fisted sales promotion” to the 
“zealots in our industry who are convinced 
that when individual gas companies join to- 
gether to do long range planning and sales 
campaigning in concert, best results are ob- 
tained at lowest cost. 

“The American Gas Association, well em- 
barked on a course similar to ours, meets a 
measure of similar reactions to its programs. 
If the purposes of our gas industry are to be 
best served, I urge that our zealots be per- 
mitted to continue, even expand, the effective 
promotional programs coordinated and car- 
ried out through our association. . . . I hope 
these coordinated promotions will grow and 
prosper to such an extent that indifference can 
no longer flourish. For there is no room for 
indifference in the gas business of the future.” 

The rapidly growing American gas indus- 
try is on the threshold of a “golden age” of 
residential service, Louis Ruthenburg, presi- 
dent of GAMA and chairman of the board of 
Servel, Inc., predicted in his address. Since 
1942, he pointed out, the number of residen- 
tial gas customers increased 54.9 percent, from 
19,146,000 to 29,662,000. Per capita use of 
gas jumped 287 percent since 1935, while elec- 
tric power use increased only 176 percent. 

“Revival of interest and renewed activity 
in gas appliance merchandising are increas- 
ingly evident,” he said. “Basic conditions in 
the gas utility industry still afford opportunity 
unlimited for expanding the residential gas 
market. When the buying public knows the 
facts, it buys gas ranges, gas water heaters and 
gas clothes dryers—not electric counterparts.” 


mittee members divided into two groups, con- 
cerned specifically with distribution operations 
or transmission operations. 

The next scheduled meeting of the SGA’s 
accident prevention committee will be in 
Memphis, during January, 1953. 
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EPRESENTATIVES from 15 gas utilities 
in nine southern states attended the annual 
home service workshop sponsored by the sales 
section of the Southern Gas Association. Held 
in Birmingham, Alabama on July 17 and 18, 
Mrs. Elyse Van Dyke, home service director 
of the Alabama Gas Corp., presided as chair- 
man, and the department of nine home econo- 
mists in this company served as general host- 
esses. On the two-day program were a series of 
sales floor demonstrations, discussions of new 
developments in gas equipment, and accounts 
of successful home service undertakings. 
The speakers included: Bea Lawson Miller, 
Servel, Inc.; Mrs. Bess Dowling, Gas Light 
Co. of Columbus, Ga. ; Cecelia Maloney, Ham- 
ilton Manufacturing Co.; Carolyn Davis, 
Nashville Gas Co.; Iris Davenport, chairman 
of the Home Economics In Business Depart- 
ment of AHEA, Nashville; Aline Lasseigne, 
United Gas Corp., New Iberia; Mrs. Lillian 
Cook, Chattanooga Gas Co.; Virginia Lowery, 
Alabama Gas Corporation. 
Also, Julia Hunter, Lone Star Gas Co., 
Dallas; Sue Herndon, Arkansas Louisiana Gas 
Co., Little Rock; Dave S. Sharp, Geo. D. 


SGA holds annual home service workshop 








Home service representatives from nine southern states met in Birmingham, Ala., for the Southern Gas 


A iation’s 





Roper Corp.; Mrs. Virginia Moore, Armour & 
Co.; Peggy Shaber, Oklahoma Natural Gas 
Co., Clinton; Dorothy Fairchild, Southern 


| Home Service Workshop, July 17-18. Mrs. Elyse Van Dyke presided as chairman 


Union Gas Co., Port Arthur; and Jessie Mc 
Queen, American Gas Association, New York. 


Jersey association reviews gains, lays future plans 


LMER A. SMITH, Public Service Gas & 


Electric Co., Newark, was named pres- 
ident of the New Jersey Gas Association at 
that group’s annual meeting, Spring Lake, 
N. J., September 5, 1952. Also elected were: 
Henry Rohrs, Elizabethtown Consolidated 
Gas Co., Elizabeth, first vice-president; Harry 
E. Carver, City Gas Co., of N. J., Flemington, 
second vice-president; and W. D. Relyea, 
Public Service Gas & Electric Co., Newark, 
secretary-treasurer. 

Referring to the pipeline companies as the 


“country cousins’’ and the gas utilities served 
as the “towns people,” R. S. Bruns, Jr., vice- 
president, Transcontinental Gas Pipe Line 
Corp., Houston, spoke on “Natural Gas, the 
Wonder Fuel.” He reviewed some of the 
difficulties encountered in the first relation- 
ships between pipeline and utility companies 
and pointed toward a path of cooperative ef- 
fort that would lead to a better life for the 
consumer, the “country cousins” and the 
“towns people.” 

Customer attitude surveys were described 





RET tee 


The newly elected officers of the New Jersey Gas Assn. discuss plans for the coming year. They are, 
left to right: H. E. Carver, president, City Gas Co. of N. J., Flemington, second vice-president; Henry 
Rohrs, vice-president, Elizabethtown Consolidated Gas Co., Elizabeth, first vice-president; W. D. Rel- 
yea, assistant to sales manager, Public Service Electric and Gas Co., Newark, secretary-treasurer; and 
Elmer A. Smith, managerial assistant, general commercial manager's office, same company, president 


and evaluated by John C. Faris, manager, 
customer business department, Union Electric 
Co. of Missouri, St. Louis. Mr. Faris pointed 
out that customer attitude surveys may be 
conducted either continuously or intermit- 
tently; by telephone, mail or personal inter- 
view; by outside concerns who are specialists 
in the work or by company personnel spe- 
cifically trained for the purpose. The details 
of each method were carefully evaluated. 

The past, present and future of the gas re- 
frigerator were presented in detail by A. E. 
Lee, manager, public utility division, Servel, 
Inc. He stressed the accomplishments that are 
possible through the working cooperation of 
the manufacturer, the utility and the dealer 
in stressing the need for and value of real 
merchandising effort. 

The application of a modern gas ordinance 
was explained by C. George Segeler, utiliza- 
tion engineer, American Gas Association. In 
a thorough dissertation on codes, he pointed 
out the advantages to gas companies and 
their customers of having a proper code. 
Mr. Segeler stressed that the adoption of a 
code is only a small part of the picture, and 
that while gas companies were not enforcing 
agencies, they could be of tremendous help to 
the enforcing agencies. He concluded by 
pointing out the need for code revision as 
passing time changes the conditions for 
which a code was originally revised. 

Dr. Leo Wolman, professor of economics, 
Columbia University, and a member of the 
National Bureau of Economic Research, gave 
an account of the major economic problems 
facing the United States and its citizens to- 
day. The effects of a big and growing gov- 
ernment, our emergency status since 1933 and 
our 11-year war economy were outlined. The 
perpetuating characteristics of our govern- 
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ment were discussed in a manner that left no 
doubt as to the seriousness of this condition. 

In reporting on the association’s progress 
during his year in office, retiring President 
Vernon F. Stanton, of South Jersey Gas Co., 
cited the major revision of the Technical 
Data Handbook ; the publication of a supple- 
ment to the Automatic Laundry Manual and 
the preparation of a manual covering the hot 
water requirements of commercial dish wash- 


ers; and the five shows in which the exhibit 
committee arranged participation, winning 
“outstanding display” designation at two of 
them, accompanied by a certificate of merit 
at one of these. 

Speaking during the morning session, Mort 
Farr, president of the Philadelphia appliance 
retailing organization that bears his name, 
called for: adequate gas lines in the home; 
a device permitting quick, safe hooking up 


of gas appliances; and selling of the intangi- 
ble advantages of gas equipment. He also 
urged a program of selling the dealer on 
the profit possibilities of gas, and another of 
selling the manufacturers on preserving the 
profit possibilities of gas appliances. In ad- 
dition, he advocated the development of 
more attractive and convenient gas appliances, 
more sales training for dealers and more 
real promotion. 





———— 


Boston Consolidated’s Hale retires 


IDBURY HALE, purchasing agent for 
Boston Consolidated Gas Co. for 30 
years, has retired. He began his gas industry 
career 46 years ago at the New England Coal 
& Coke Co. chemistry laboratory in Everett, 


Massachusetts. 

Walter Killoran, who has assisted Mr. Hale 
since 1922, will succeed him as purchasing 
agent. 

Mr. Hale was a member of the New Eng- 


land and the American Gas Associations. He 
was president of the New England Heating 
Trades Association for two years, and treas- 
urer of the New England Purchasing Agents 
Association for five. 





——— 


Accent the positive 


(Continued from page 12) 
when the telephone company or anyone 





else gives better service, then we suffer . 


by comparison, and customers seem to 
get unreasonable when they get impa- 
tient! 

What is the right policy on cashing 
checks? Surely, we aren’t in the business 
of being a check cashing institution. We 
can leave that to the banks. But your 
wife can get a check cashed at the market 
or the drugstore or any other place 
where she regularly does business. In 
fact, she can probably get it cashed even 
though she is not a regular customer. 

What happens when one of your good 
customers asks you to cash a check? Is 
it against your policy? Do you cash it 
reluctantly? Or do you treat the aus- 
tomer as well as the market or the drug- 
store or any other place where she regu- 
larly does business and do it willingly 
with a smile? 

Those gas companies that cash checks 
readily haven’t suffered increased losses 
from bad ones; but even if they did lose 
a few dollars every year, they are buying 
a good deal for those few dollars. From 
the customers’ viewpoint, the only rea- 
son you won't cash a check in a reason- 
able amount is because you question 
whether the check is good. This is a 
place where the wrong policy can cer- 
tainly make many unreasonable cus- 
tomers! 

Letters can cause as Many unreason- 
able customers as anything else. Even 
the most generous policy is sometimes 
explained so that the customer thinks it 
is unreasonable. 

Two utilities on the West Coast have 
spent some money and effort to improve 
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their letters by making them more 
friendly and human. The results have 
been amazing, and the effects have not 
been confined to the letters. The people 
themselves in their daily contacts with 
customers have a better understanding 
of what they should do and how to do it. 

Friendly letters can pay off, not only 
in good customer relations, but in hard 
cash. Recently a company made a mistake 
and billed for only one meter where 
two meters were supplying gas, because 
one of them was nonregistering and had 
failed to record for about two years. The 
customer could not be contacted except 
by letter. This is the final paragraph of 
the letter that was used: 

“We would appreciate very much your 
sending us your opinion regarding the 
accuracy of our estimate. If your records 
show that your operations during the 
period of the estimate differ substantially 
from the preceding two years, it would 
be very helpful if you could give us 
some idea of the percentage of these 
factors in revising our estimate. Our 
chief concern is to submit an additional 
billing which will be fair from your 
standpoint. Please let us know if you 
require any further information relative 
to this billing. We will be happy to sup- 
ply any of the details in which you may 
be interested.” 

The estimated additional bill was $1,- 
045.03. This is reply from customer: 

“After receiving your letter with ref- 
erence to the defective gas meter, we 
checked our records for the past two 
years and find that you are correct in 
stating that it had been entirely out of 
operation during that period. It seems 
to us that the bill that you rendered is 
equitable, and we will forward our 


check to you in that amount within the 
next few days.” 

Sometimes the fact that our companies 
are so large creates an impression that 
we don’t care. Here is an actual letter: 

“Please file this under: ‘Hold-Your- 
Hats-Boys-Here-We-Go-Again’ !” 

“It’s like this: On December 31, just 
as the old year closed, we purchased a 
range On a gas company contract. At that 
time we lived at 628 Green Street, Old- 
town. If we could have looked ahead, 
we'd be living on kippered mackerel or 
cooking on an oil stove. When we: 
bought the range we were a happy little 
family. Now we snap at each other, my 
husband is dyspeptic, and I am just a 
hollow wreck of the beautiful woman 
who signed on the dotted line! 

“One August 6, with naive innocence, 
we moved to 114 N. “A” Street. It all 
seemed so simple to us. We notified your 
company! You turned the gas off in 
Oldtown! You turned it on in Newtown! 
Later an admirable youth came to check 
our water heater! All was happiness and 
the future looked bright! 

“At this point perhaps I should tell 
you that each month we sent the New- 
town office a darling little blue money 
order for the current bill and the range 
payment. 

“About five months after moving we 
began to receive letters from the office 
saying that we had made no payments 

for five months. Finally a harried young 
man came to the door and announced 
that he would remove the range bodily 
unless I made the delinquent payments. 
Anxious to reduce his blood pressure I 
displayed our receipts. This resulted in 
a beautiful friendship. Our deductions 


(Continued on next page) 
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at this time were that the Newtown office 
was keeping secrets from the Oldtown 
office more in the spirit of fun than any- 
thing else. 

“For two weeks we lived in a fool’s 
paradise. We are simple folk and will 
not attempt to explain the workings of 
Mother Nature, the Einstein Theory or 
the gas company; but, so help me! We 
received a letter from the Newtown of- 
fice saying “What . . . No Payments’! 

“We wrote Mr. Johnson, assuring him 
of our complete cooperation and offering 
to move back to Oldtown if this would 
help your little clerical pixies to get 
things straightened out. From his reply 
Mr. Johnson was more angry than hurt. 

“Meanwhile, as though the custody of 
our range was not enough to occupy 
our every thought, we have had a beauti- 
ful baby girl. We needed more room. We 
moved to 618 Tenth Street, Newtown. 
With a faint heart and deep misgivings 
I notified both the service and contract 
departments of this epochal event and 
waited for the deluge. Sure enough, here 
came your letter! 

“Now, Mr. Brown, something tells us 
that you strike a calm, clear note in all 
this whimsy which makes your company 
so interesting, yet so difficult. Surely 
there is some solution. We hope to buy 
a home within the year, but will hold 


all in abeyance until we have your assur- 
ance of the gas company’s permission. 

“At the present time we plan to have 
a garden party and beer bust for the en- 
tire contract department. At midnight, 
skyrockets will go up and a little girl 
dressed as the Spirit of Barbara Fritchie 
will scatter our receipts from a flower- 
bedecked basket. This seems rather radi- 
cal as well as expensive, but we are at 
our rope’s end. 

“But do something! Don’t just sit 
there!’ 

Fortunately, this talented customer, in 
addition to being clever, had a sense of 
humor, and I am sure that everything 
was straightened out to her satisfaction; 
but why do things like this happen? 
Why is it that the right hand doesn’t 
know what the left hand is doing? 

It is because somebody, somewhere, 
doing a routine, simple job doesn’t see 
the picture and doesn’t understand what 
happens when they “let George do it,” 
or the procedure is wrong. 

When things like this do happen, we 
shouldn’t kiss them off as isolated cases, 
until we know they are. The reason for 
the mistake must be found, Perhaps it 
is the method, lack of supervision or 
carelessness, or lack of training or un- 
derstanding. The customer doesn’t care 
about the reason: he just doesn’t like 





mistakes! 

All these little courtesies or nice ways 
of doing things don’t cost anything; but 
they do help us look reasonable, and they 
help us make friends. 

What are the things your friends do 
that make them your friend? They don't 
greet you at the front door as if yoy 
were a magazine salesman. You get 4 
friendly greeting and a smile, even 
though they may wish you had picked 
another time to call. They take an in. 
terest in your problems and will go out 
of their way to help you, even when 
they think it was your own fault you 
got into such a mess in the first place. 
They don’t write you letters that start 
off, “Yours of the first received.” 

‘They treat you with consideration, 
and you know they think of you asa 
very special kind of individual. These 
are all little things that aren't measured 


_in dollars, and even the poorest man 


can afford them. 

Why are we in business? We're cer. 
tainly not in business to perpetuate poli- 
cies set up in 1890! We are in business 
to give service. When we think a aus- 
tomer is unreasonable, let’s put our- 
selves in his position; and then examine 
our policies and our practices and see 
who is really unreasonable! 

If you agree, do something! Don’t just 
sit there! 








Dan and Gus 
(Continued from page 19) 
York. Later the same day, top executives 
of banks, brokerage firms, insurance com- 
panies and other large holders of Co- 
lumbia securities saw it at a private show- 
ing at the Waldorf-Astoria, New York. 
The following day Dan and Gus made 
their bow before a meeting of the New 





York Securities Analysts. Other previews 
are being planned for the regulatory 
commissions and for wholesale and in- 
dustrial customers of the Columbia Gas 
System. 

During the A. G. A. convention, At- 
lantic City, October 27-30, 1952, “The 
Legend of Dan and Gus” will be intro- 
duced first to top executives of other gas 


companies at a special invitational show- 
ing and later to all other delegates. The 
film will be shown by Columbia Gas Sys- 
tem companies in the communities they 
serve, as well as distributed by Modern 
Talking Picture Service, which distrib- 
uted “Eternal Flame” and “The Tough- 
est Inch,” earlier Columbia System film 
productions. 











Research 

(Continued from page 14) 
least one of them has been arranged to 
control automatically a by-pass valve 
which maintains humidity within very 
close limits. Work on an instrument to 
operate in the presence of amine vapors 
is being continued. A research report is 
expected late this year. 

There are three projects on orifice 
metering under the Gas Measurement 
Subcommittee, headed by E. F. Schmidt 
of Lone Star Gas Company. Two of these 
are in cooperation with ASME, and a 
joint A. G. A.-ASME Subcommittee, 





46 


under chairman Howard Bean, National 
Bureau of Standards, effectively directs 
these projects. They are: Investigation 
of Installation Requirements of Orifice 
Meters and the new project Large Di- 
ameter Meter Run Tests. These projects 
on orifice meters—the industry's cash 
register—are of the greatest importance 
to us all. 

The orifice installation project was set 
up to determine what changes in installa- 
tion specifications are necessary in the 
light of new equipment and modern con- 
struction practice. It is now about 90 per- 
cent complete. Tests were conducted on 


the effect on metering of plug valves, 
piping arrangements, orifice fittings, 
location of impulse taps. Tests were con- 
ducted on the lines of the Virginia Gas 
Transmission Co. at Rockville, Md., in 
the Bureau of Standards and at the 
United States Naval Boiler and Turbine 
Laboratory in Philadelphia. The last data 
taking is being organized and integrated 
towards the publication of a complete 
report, expected early next year. Mean- 
while, Interim Report No. 1, “Investiga- 
tion of Orifice Meter Installation Re- 
quirements,” was distributed and another 
is contemplated. 
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The large diameter run study has been 
conducted by the Joint A. G. A.-ASME 
Subcommittee on Testing Large Diam- 
eter Meter Tubes, under the chairman- 
ship of E. E. Stoval of the Lone Star Gas 
Company. The work of this subcommit- 
tee consists of comparing eight 10-inch 

el runs to a single 30-inch run. The 
installation is near Refugio, Texas, on 
the lines of the Tennessee Gas Transmis- 
sion Company. This is a forward looking 
project and one which will be of value 
tous as we graduate into the use of larger 
orifice meter runs. In both of these proj- 
ects marvelous cooperation has been 
forthcoming from equipment manufac- 
turers, directing personnel and gas com- 
panies alike. 

To the third orifice metering project 
we are making only a nominal contribu- 
tion. This work is being carried out at 
the University of Ohio under the general 
direction of the ASME. The project is 
about three-quarters complete and is con- 
cerned with developing orifice factors 
for eccentric and segmental orifices. This 
work is of importance to all who must 
measure gases that are dirty or wet and 
which therefore quickly develop inac- 
quracies in mormal concentric orifice 
meters. 

The last two projects are being con- 
ducted by the Institute of Gas Technol- 
ogy and are under the supervision of the 
Nitrogen-Methane-Ethane Subcommittee 
and its chairman, Dr. D. T. MacRoberts 
of United Gas Pipeline Company. The 
first of these dealt with mixtures of meth- 
ane and nitrogen at low temperatures. 
The thermodynamic and physical data 
for the methane nitrogen system are 
meager, particularly at low temperatures. 
Such data are required for the economic 
design of natural gas liquid storage and 
fractionation equipment. During the 
past year experimental work on this proj- 
ect was completed and a research bul- 
letin was prepared. This report includes 
Molier charts, bubble and dew points 
and thermodynamic data, and was pub- 
lished in April. 

The current program is an extension 
of the project work to include the system 
Methane-Ethane. This work is expected 
to provide data not now available and 
necessary for the economical design of 
liquefaction plants and for ethane re- 
covery. Ethane is of primary importance 
as a raw material in the manufacture of 
petrochemicals. 

The A. G. A. research program, 
though small, is very worthwhile. 
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There are also being conducted by 
other PAR research groups many other 
projects toward which pipeline com- 
panies do not contribute but which are 
certainly in the long run of advantage 
to the natural gas industry. Of course, all 
utilization research is advantageous inas- 
much as it affects the final use. Electrical 
competition in some localities simply 
cannot be ignored. Research projects are 
also being conducted on odorization, on 
peak load supply and on the production 
of high Btu gas from coal. Provision for 
adequate and economical peak load sup- 
plies can do much to increase average 
pipeline deliveries. 

While there is no indication that we 
are faced with a shortage of natural gas 
in the resonable future, a number of far- 
seeing people have shown interest in the 
eventual production of pipeline gas from 
coal. It is certainly a good thing to have 
some “insurance,” such as the several 
projects that are under way. 

We all recognize that the problems of 
the natural gas supplier are unique. But 
obviously in the long term view any tech- 
nical advances, be it in the venting of a 
closet heater or a better way to estimate 
reserves, must eventually be reflected in 
the recovery and transportation of natu- 
ral gas to consumers. 

Research is essential for our continued 
growth and improvement. The best way 
to carry out this research is through As- 
sociation cooperation. Because we have 
been doing cooperative research for some 
years we already have the advantage of 
industry know-how in a number of re- 
search institutions by reason of the proj- 
ects conducted by them. We also have 
the very special advantage that there are 
available to us, two research institutions 
whose aim and interest is primarily and 
distinctly in gas. These are the A. G. A. 
Laboratories, Cleveland, wholly under 
Association control, and the Institute of 
Gas Technology, developed and sup- 
ported by the industry. We are far ahead 
of many other industries and associa- 
tions in having these two specialized 
agencies so readily available. 

In view of the good work that is being 
done and of the excellent basis that has 
been laid, greater consideration should 
be given to the increased support of re- 
search. It is fitting that the size of the 
natural gas production and transmission 
research program be increased gradually 
over several years until we have de- 
veloped it to a point commensurate with 
our needs. 





CONVENTION 
GALENDAS 


1952 
OCTOBER 


1-3 *Wisconsin Utilities Association, 
Technical and Sales Sections 'Con- 
vention, Schroeder Hotel, Mil- 
waukee, Wis. 

20-24 *National Safety Congress and Ex- 
position of the National Safety 
Council, Chicago, Ill. 

20-24 *National Metal Exposition, Phila- 
delphia, Pa. 

21-24 *The American Dietetic Associa- 
tion Exposition, Minneapolis, Minn. 

23 Institute of Gas Technology, An- 
nual Meeting, Chicago, III. 

27-30 °A. G. A. Annual Convention, Au- 
ditorium, Atlantic City, N. J. 

27-31 *GAMA Exposition, Auditorium, 
Atlantic City, N. J. 


NOVEMBER 


10-13 *American Petroleum Institute, An- 
nual Meeting, Chicago, Il. 

19 *American Standards Association, 
Waldorf Astoria, New York. 

20-21 *Mid-Southeastern Gas Association, 
Annual Meeting, Sir Walter Hotel, 
Raleigh, N. C. 

30-Dec. 5 *American Society of Mechanical 
Engineers, Hotel Statler, New York, 


N.Y. 
1953 


FEBRUARY 


2-4 °A. G. A. Home Service Workshop, 
Baker Hotel, Dallas, Texas 


MARCH 


2-6 *American Society for Testing Mate- 

rials, Hotel Statler, Detroit, Mich. 

16-20 *National Association of Corrosion 
— Hotel Sherman, Chicago, 

26-27 *New England Gas Association, 
Hotel Statler, Boston, Mass. 

26-27 *Oklahoma Utilities Association, 
Tulsa Hotel, Tulsa, Okla. 


-30-April 1 *Mid-West Gas Association, 


Broadmoor Hotel, Colorado Springs, 
Colorado 


APRIL 


12-16 °A. G. A. Distribution, Motor Ve- 
hicles and Corrosion Conference, 
Hotel Sherman, Chicago, Ill. 

16-18 *Florida-Georgia Gas Association, 
Hotel Biltmore, Palm Beach, Fla. 

20-22 *National Conference of Electric and 
Gas Utility Accountants, Hotel Sher- 
man, Chicago, Ill. 

21-23 *Southwestern Gas Measurement 
Short Course, University of Okla- 
homa, Norman, Okla. 


27-29 *Mid-West Regional Gas Sales Con- _ 


ference, Edgewater Beach Hotel, 
Chicago, Ill. 
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Personnel service 








SERVICES OFFERED 


Manager—Recent experience includes participa- 
tion in conversion from manufactured to pro- 
pane-air gas, construction of propane-air 
mixing, and bulk cylinder filling propane 
plants. Also supervision of construction of nec- 
essary facilities for changeover from manufac- 
tured to natural gas and conversion. Previously 
employed in gerial capacity for twenty 
years in two separate gas properties. (44). 1707. 


Treasurer-Controller—Wide experience in organ- 
ization and administration at policy-making 
level. Development of new and improved man- 
agement facilities. Several years experience as 
supervisor of appliance sales and policies for 
medium sized New England gas utility. Appli- 
ance inventory control and general operating 
budgets. Excellent correspondent. Early experi- 
ence in office management, credits and collec- 
tions. Twenty-four years’ experience in the 
public utility field. Ability to solve adminis- 
trative problems with minimum degree of con- 
fusion. Excellent references, resume mailed on 
request. University graduate, degree in busi- 
ness administration. 


Gas Engineer—Chief engineer of a natural gas 
distribution company, 40,000 meters, with col- 
lege training, seeks position as gas engineer 
or distribution superintendent of natural gas 
company in the midwest, south, or west coast. 
Experience in RW, constructions, cathodic pro- 
tection, underground storage, measurement. 
Preparation of exhibits for regulatory bodies, 
and all phases of distribution work. Married, 
age 34. 1709. 


Manufacturers’ Representative—Twenty-five 
years’ experience as district, sales and general 
manager of utility company. Desires position 
as manufacturers’ representative in Florida- 
Geeraia area or will relocate if necessary. 





Gas Distribution Engineer entirely familiar with 
all phases of gas distribution, including low, 
medium and high pressure, steel and cast iron 
mains. Experienced in design, operation and 
supervision of distribution facilities such as 
meter, customer service, holder operations, reg- 
ulators, mains and services. Familiar with 
manufactured, natural and propane gas opera- 
tions. Has had actual experience in preparing 
and converting large and small distribution 
properties from manufactured and propane gas 
to natural gas. Knowledge of industrial and 
commercial applications. University graduate 
with a degree in Mechanical Engineering, ex- 
cellent references, married. 1711. 


Sales Manager—Twenty-five years’ experience 
in gas heating and allied appliance sales. Ex- 
perience includes building successful sales or- 
ganizations from start. Also retail and whole- 
sale management background. Company con- 
solidation makes change desirable. Have you a 
challenging sales management job? (47). 1712. 


Graduate Metallurgical Engineer desires posi- 
tion as Corrosion Engineer. Nine years’ experi- 
ence in automotive and pipeline field. 1713. 


POSITIONS OPEN 


Gas Sales Manaqer—Agsvessive administrator 
and salesman, able to recruit sales force and 
lead and drive them to real results. Real op- 
—_, for able man in northeastern manu- 
actured gas utility. Salary, commission and 
override. Record in similar assignment neces- 
sary. Only those submitting full details in first 
letter considered. 0660. 


Gas Appliance Salesman—For northeastern man- 
ufactured gas utility. Fine earnings oppor- 
tunity for young hard-hitting salesman. Other 
appliance sales experience or general sales ex- 


cae 


perience, which includes canvassing, will be 
considered. Salary and commission. Really 
reasonable living costs at assigned location, 
Full details in first letter. 0661. 


Project Engineer to take charge of design and 
development of gas fired unit heaters and fyr. 
naces by company manufacturing a varied line 
of air conditioning and heating equipment. 
Please give education and experience. 0662, 


Sales Representatives—A well organized gas com. 
pany serving New Jersey has openings for 
three men between 25 and 35 years of age as 
industrial and commercial sales representa. 
tives. A good salary, and an excellent chance 
for advancement are awaiting aggressive men 
with technical sales background. 


Rate Engineer—New York consulting firm seeks 
services of thoroughly qualified rate engineer 
who has had several years responsible experi. 
ence with an electric and/or gas operating util. 
ity. In reply please give detailed resume of ex. 
perience, education, personal information, and 
salary expected. Replies will be held confiden. 
tial. 0664. 


Manager—Experienced in gas utility business to 
take charge of all local activities including 
operations, appliance sales, public relations 
and office reports. Carburetted water gas prop- 
erty with 4500 customers located in Pennsyl- 
vania. Attractive compensation plan including 
salary and commission on sales of appliances, 
Advancement opportunities. 


Gas Safety Engineer—Formulation and adminis- 
tration by a public service commission of new 
safety code for gas distributing utilities and 
pipe line companies requires services of ex- 
perienced engineer who will acquire civil sery- 
ice status in state employment. Location in 
Great Lakes area. Replies confidential. 066, 





Underground gasification__ 
(Continued from page 7) 


steam content. Moreover, due to the 
higher pressure required to force the 
gases through this porous channel there 
was greater leakage of gas through the 
ground. Thus the gases coming out ac- 
counted for only about sixty percent of 
the air introduced. This condition might 
change of course for the better as more 
coal is burned out. On the other hand, 
swelling of the rock may fill or obstruct 
the channels; such swelling has been ob- 
served before and after the coal was 
burned out it has been one means of sup- 
porting the overburden. 

The opinion seems general, however, 
that electrocarbonization is a distinct ad- 
vance over the cutting of channels, par- 
ticularly when using air as the combus- 
tion medium, and that the future work at 
Gorgas would proceed along these lines. 
(Later reports indicate that the same 
characteristic deterioration in Btu levels 
previously noted occurs here also as com- 
bustion proceeds. ) 

Some experts professed themselves en- 
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couraged by the resourcefulness and de- 
termination shown in the attempts at the 
solution of the enormous variety of diffi- 
culties encountered. Others felt the ob- 
stacles were insurmountable within the 
field of practicability. To date however 
the use of oxygen abroad and the use of 
electrocarbonization in the United States 
seem to be the two most favored tech- 
niques for overcoming the proved dis- 
abilities and limitations of underground 
gasification using channel flues with air. 


_ The ultimate answer, if one is found, 


may be in a combination of these two 
techniques. 


Small gas companies 
(Continued from page 6) 





Development Service” which Mr. Shan- 
ley said presents the latest methods and 
procedure for all A. G. A. member com- 
panies. 

Also mentioned were such A. G. A. 
services and facilities available to mem- 
bers as the Laboratories and other re- 
search means; Bureau of Statistics; the 
Library, and others. 


Members of the sub-committee include 
Hansell Hillyer, president and general 
manager, South Atlantic Gas Co., Savan- 
nah; J. H. Isherwood, vice-president and 
general manager, North Penn Gas Co., 
Port Allegany, Pa.; E. F. Putnam, presi- 
dent, The Greenwich (Conn.) Gas Co.; 
A. H. Stack, president, The Tampa 
(Fla.) Gas Co.; and Thomas H. Sykes, 
executive vice-president, Suffolk (Va.) 
Gas Corporation. 

The aforementioned and the follow- 
ing are members of the entire committee 
who appeared at the first meeting: Stew- 
art Matthews, president, Bellingham 
(Wash.) Gas Co.; Edward M. Hahn, 
president, Kokomo (Ind.) Gas & Fuel 
Co.; David H. Frazer, Jr., president, 
Battle Creek (Mich.) Gas Co.; C. J. 
Dodds, vice-president, Kansas Public 
Service Co., Inc., Lawrence; F. P. Dicus, 
president, The Nebraska Natural Gas 
Co., Fremont; and R. E. Crawford, presi- 
dent, Minnesota Valley Natural Gas Co., 
Minneapolis. Absentees included Stephen 
V. O'Lenic, president, Chattanooga 
(Tenn.) Gas Co., and Carl M. Stephens, 
president, Council Bluffs (Iowa) Gas 
Company. 
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PAR COMMITTEE 


Chairman—Norman B. Bertolette, The Hart- 
ford Gas Co., Hartford, Conn. 


FINANCE COMMITTEE 


Chairman—Frank H. Lerch, Jr., Consolidated 
Natural Gas Co., New York 








Associated organizations 


GAS APPLIANCE 

MANUFACTURERS ASSOCIATION 

Pres.—James F. Donnelly, A. O. Smith Corp., 
Kankakee, Ill. 

Man. Dir.—H. Leigh Whitelaw, 60 East 42nd 
St., New York, N. Y. 


CANADIAN GAS ASSOCIATION 

Pres.—Raymond Latreille, Commissioner, 
Quebec Hydro-Electric Commission, 107 
Craig St. West, Montreal, Quebec. 

Exec. Sec.-Tr.—Warner A. Higgins, Room 
804, 6 Adelaide St., E., Toronto 1, On- 
tario. 


FLORIDA-GEORGIA GAS 

ASSOCIATION 

Pres.—Francis Middleton, City of Clearwater, 
Clearwater, Fla. 

Sec.-Tr.—Robert E. Gresimer, Jacksonville 
Gas Corp., Jacksonville, Fla. 


ILLINOIS PUBLIC UTILITIES 

ASSOCIATION 

Pres.—C. W. Organ, Central Illinois Light 
Co., Springfield, III. 

Sec.-Tr.—T. A. Schlink, Central Illinois Light 
Co., Springfield, Ill. 


INDIANA GAS ASSOCIATION 

Pres.—Edward M. Hahn, Kokomo Gas and 
Fuel Co., 410 No. Main St., Kokomo, 
Ind. 

Sec.-Tr.—Victor C. Seiter, Citizens Gas and 
Coke Utility, 49 So. Pennsylvania St., 
Indianapolis, Ind. 


THE MARYLAND UTILITIES 

ASSOCIATION 

Pres.—George B. Daniel, Citizens Gas Co., 
Salisbury, Md. 

Sec.—Raymond C. Brehaut, Frederick Gas 
Co., Frederick, Md. 


MICHIGAN GAS ASSOCIATION 


Pres.—Wallace M. Chamberlain, Michigan 
Consolidated Gas Co., Grand Rapids, 
Mich. 

Sec.-Tr.—A. G. Schroeder, Michigan Con- 
solidated Gas Co., Grand Rapids, Mich. 


MID-SOUTHEASTERN GAS 

ASSOCIATION 

Pres.—W. K. Nussbaum, Savannah Gas Co., 
Savannah, Ga. 

Sec.-Tr.—Edward W. Ruggles, North Caro- 
lina State College, Raleigh, N. C. 


MID-WEST GAS ASSOCIATION 

Pres.—Amos H. Abbott, Northern States 
Power Co., St. Paul, Minn. 

Sec.-Tr.—Harold E. Peckham, Northern States 
Power Co., St. Paul, Minn. 


MISSOURI ASSOCIATION 

OF PUBLIC UTILITIES 

Pres.—R. M. Power, The Gas Service Co., 
Kansas City, Mo. 

Sec.-Tr.—Hinkle Statler, 101 West High St., 
Jefferson City, Mo. 


NATURAL GAS AND PETROLEUM 

ASSOCIATION OF CANADA 

Pres.—S. B. Severson, Dominion Natural 
Gas Co., Buffalo, N. Y. 

Sec.—S. C. Hanna, United Gas & Fuel Co. 
of Hamilton, Hamilton, Ontario. 


NEW ENGLAND GAS ASSOCIATION 
Pres.—Sherman R. Knapp, The Connecticut 
Light and Power Co., Berlin, Conn. 
Man. Dir.—Clark Belden, 41 Mt. Vernon St., 

Boston, Mass. 


NEW JERSEY GAS ASSOCIATION 

Pres.—Elmer A. Smith, Public Service Gas & 
Electric Co., Newark, N. J. 

Sec.-Tr.—W. D. Relyea, Public Service Gas & 
Electric Co., Newark, N. J. 


OKLAHOMA UTILITIES ASSOCIATION 

Pres.—Richard W. Camp, Consolidated Gas 
Utilities Corp., Oklahoma City, Okla. 

Sec.—Kate A. Niblack, 625 Biltmore Hotel. 
Oklahoma City, Okla. 


PACIFIC COAST GAS ASSOCIATION 
Pres.—James S. Moulton, Pacific Gas and 
Electric Co., San Francisco, Calif. 

Man. Dir.—Clifford Johnstone, 447 Sutter 

St., San Francisco, Calif. 


PENNSYLVANIA GAS ASSOCIATION 
Pres.—Gordon M. Jones, United Gas Im- 
provement Co., Philadelphia, Pa. 
Sec.—R. W. Uhler, Lebanon Valley Gas Co., 

Lebanon, Pa. 


PENNSYLVANIA NATURAL GAS 

MEN’S ASSOCIATION 

Pres.—H. H. Pigott, Equitable Gas Co., Pitts- 
burgh, Pa. 

Exec. Sec.—George Doying, 2619 Grant 
Bldg., Pittsburgh, Pa. 


SOUTHERN GAS ASSOCIATION 

Pres.—John H. Wimberly, Houston Natural 
Gas Corp., Houston, Texas. 

Man. Dir.—Robert R. Suttle, 1922 M & W 
Tower, Dallas 1, Texas. 


WISCONSIN UTILITIES 

ASSOCIATION 

Pres.—Theron A. Brown, Madison Gas & 
Electric Co., Madison, Wis. 

Exec.-Sec.—A. F. Herwig, 135 West Wells 
St., Milwaukee, Wis. 











